[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
NHbopmaums o Bnagenbue:
®KWO: Ypxymosa Onbra MuxaiinosHa

MHHUCTENCTBO KyJILTYDEI Po
[lomxHocTb: 3aBeaytowas kageapon l/IH(bOpMaLLVIOHHO JIMOTEYHOW LLeATETBHOCTU U
JOKYMEHTOBeeHus CDCI[epaJIBHoe rocyaapCTBC€HHOC 6}O,ZL}KCT}

[ata nognucanus: 12.09.2023 11:15:14 |
YHWKaNbHbI NPOrpaMMHbIA KIHOY: BRICTIICTO 06pa

bbd2194e92012e8283¢ 7 IAKPACHOIAPCKUHA TOCY JAP

ccniickon Penepanuun

10€ 00pa30BaTEIbHOE YUPEKACHHUE
3OBaHUS

CTBEHHBIH UHCTUTYT

KYJbTYPbI»

@aKyabTET TYyMaHUTAPH

oro o0Opa3oBaHUs

kadeapa nHOOPMAITMOHHO-ONOIMOTEYHON AEATETLHOCTH U JOKYMEHTOBEACHUS

Yy

TBEPXIAIO

3aB é(;oeﬂpou B Iu/l
ﬂ(é /’K‘B HITpaTHHKOBA

KON /,%/u 2025 1.

PABOYASI ITPOI'PAMMA
YYEBHOM JUCHUIIJIMHBI (MOJIYJIS)
b1.B./IB.02.01 I'ocynapcTBeHHbIE YCIYTH B OUOJIMOTEKE

Hanpasienue nmoaroroBku 51.04.06 «bubnmoreuno-uHpopMaiioHHAs

ACATCIBHOCTDB»

IIpo¢puab moaroroBkm «Teopus 1 METOIOIOTUS YIIPABIEHUS OMOJIUOTEYHO-

MH(OPMAIMOHHON JAESTENbHOCTBIOM

KBaindukanus (cTeneHb) BHIMTYCKHUKA —

dopma 00y4eHUs — OYHAs, 3a04HAs

I'ox Hayaaa moaroroBku — 2023

MarucTp

Kpacunonap

2023



2

PaGouass mporpamma mpemHa3HadueHAa IS MPEMOAAaBaHUS  O0s3aTEIBHOU
mucruiuinael biioka 1 «Yactu, GopmMupyeMoli ydyacTHHKaMu 0Opa30BaTeIbHBIX
OTHONIICHUI» MarucTpaHTaM 3a04HOM  (POPMBIOOYYCHHMS 110 HANpPaBJICHUIO
noaroroBku  51.04.06bubnuoreuno-uHboOpMaIllMOHHAsT  JEATeIbHOCTh B 2-3
CEMECTpax.

Pabouas mporpamMa y4eOHOW IUCHMIUIMHBI pa3paboTaHa B COOTBETCTBUHU C
tpedoBanusiMu OI'OC BOmno nanpasnenuto noarotoBku 51.04.06 bubmuoreyno-
UHGOPMAIIMOHHAS JIEATEIbHOCTh, YTBEPXKACHHBIM MpHKa3oM MuUHHCTEpCTBA
oOpazoBanus u Hayku Poccutickoit denepamuu ot 06.12.2021 r. Ne 1188.

Penen3eHrni:
3am. nupekropa I'BYK PO «JloHckas E.[. JlomaHoBcKkas

rocy/ilapcTBeHHas myOauyHas OuOInoTeKa»

KanauaaT kynbTyposaoruu, 101eHT Kadeapsl
COLMAIBHO-KYJIBTYpHOU AedaTenbHocTHD bOY
o o JL.LH. KongpateeBa
BO «KpacHogapckuii rocy1apCTBEHHbIN

HUHCTUTYT KYJbTYPbI»

CocraBuTeb :
[Mupukosa JI.JZI. kana. mnen. Hayk, JIOUEHT Kadenpel  MH(DOpMaUMOHHO-
OMOJIMOTEUHOMN AEATETLHOCTU U JOKYMEHTOBEACHUS

PaGouast mporpamma y4eOHOW IUCHUIUIMHBI PACCMOTpPEHAa M YTBEp)KICHA Ha
3acenannu Kadenpel O6ubIMOTEeUHO-OMOMUOTpaduueckon «20» mapra 2023 .
npoTokoJ Ne 11.

PabGouass mporpamma ydeOHOW JUCHHUIUIMHBI «l OCyJapCTBEHHBIE YCIyTH B
onbnuoTeke» 0J00peHa U PeKOMEHA0BAaHA K UCIIOJIb30BAaHUIO B y4e€OHOM Ipoliecce
VYuebno-meronnueckum copetom PI'BOY BO «KI'UK» «30» mapra 2023 .
poTokoJI Ne 8
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1. Ileab ocBOEHHUS AMCHUILIMHBI
OBnajieHHe CTYJICHTaMH 3HAHUSMU, YMEHUSIMH W HaBbIKAMHU B 00JacTH
HUCTOPHUH, TCOPUM M MPAKTUKHU OKa3aHUS FOCYIapCTBEHHBIX YCIYT B OMOIHOTEKE.
3agayu QIMCUMILJIHHBI.

2.MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OIIOII BO
MAT'MCTPATYPHBI

JlucuunianmHa ~ OTHOCHTCS K DJIEKTMBHBIM  JIUCLMIUIMHAM  YacCTH,
dopMupyeMoil  ydyacTHUKaMH  0Opa3oBaTeNIbHbIX  OTHOIIeHHMH, broka 1
«uctumiueel (Mogyau)» U Oa3upyercs Ha KOMIETEHLHSX, HNPUOOPETEHHBIX
CTYA€HTAaMM TPU  OCBOCHMM  JUCHMIUIMH  NPO(PECCHOHAIBHOIO  LUKJIA
«bubnuoreyHo-uHpOpMaIMOHHOE 00CTYKUBAHUEY, « Y TIpaBlieHHEe OUOTMOTECYHBIM
nenom» OIIOIl OGakanmaBpumara mno HampasieHuto 51.03.06  «bubmuoreuyHo-
UH(OpPMAIMOHHAS I€ATEIIbHOCTDY.

3. INIAHUPYEMBIE PE3YJIbTATHI OBYYEHUA 11O JUCHUIIJIUHE,
COOTHECEHHBIE C YCTAHOBJIEHHBIMHA B OBPA3OBATEJIbLHOM
IPOI'PAMME MHIAUKATOPAMM JOCTUXKEHUSA KOMIETEHIUI

B pe3ynbTaTe 0CBOCHUS TUCHUILIUHBI 00YYaIOIUecs JOJKHBI
JIEMOHCTPUPOBATH CIIEAYIOLINE PE3YIIbTATHI.

Haumenosanue HNuaukaTopsl cOpMUPOBAHHOCTH KOMITETEHIUI
KOMIIETEHIINI
3HaTh YMETH BJIaJICTh
Croco0GeH K HOPMATHBHO- | [ BH/BI U CYIIHOCTh [J pa3zpabatsiBaTh [l HopmaTuBHO-
IPaBOBOMY rOCy1apCTBEHHBIX perjaMeHTbl Ha MpaBOBOM 6a3oi,
obecreuennoynpasienus | YCIYT B onbnmnorexke; rocy/1apCTBEHHbIE perilaMeHTHpPYoLIeH
T T — OCHOBHBIE yciayru B OuOIHMOTEKe; | MOPSIOK u
. MOJIOKEHHUS 1 OKa3bIBaTh CTaH/IapThl
MH(OpMAIMOHHO TpeboBaHus, Ka4yeCTBEHHbIC IpeI0CTaBICHUS
nesrenpHocTbio (ITK-4) OIIpEIETIAIOIIIE rOCYIapCTBEHHBIE rOCYJapCTBEHHBIX
Ka4yecTBO YCIYTH ycIyr B Oubnuorteke

MIPEIOCTABIIAEMBIX
YCIYT; CTAHIAPThI
Ka4yecTBa OKa3aHUs
roCy1apCTBEHHBIX
yCIyT B
OubIMoTeKax

4. CTpyKTypa M cojepkaHue JUCHMILIUHBbI «[ocynapcTBeHHbIE YCJIYrH B
OMOJIMOTEKEe)

4.1. CTpyKTYypa QM CHUILIAHbI

OO6m1ast Tpy10€MKOCTh AUCHHUILIMHBI COCTaBIIsAET 4 3aueTHbIe eanHuIbi144 yaca.
Ounast popma o0yueHust




Ne Paspen qucuunIMHbI Bunbl yueOHoil | @opmbl
n/n padoThl, BKJIOYasA | TEKYIIEro
CaMOCTOSITEILHYI0 KOHTPOJIA
2 | paboTy cTyaeHTOB M | ycneBaeMocTH
§ TPYA0EMKOCTh (B | (no nedenam
2 | wacax) cemecmpa)
= : ®opma
2 5 NMPOMEKYTOYHOM
G arTecTauyu
O = (no cemecmpam)
J3 | I3 | U3 | C3
1. CyuiHocTtb u BUJIOBOE | 2 4 4 14 | O6cyxnenue u
pasHooOpazue aHaJM3
TOCYIapCTBEHHBIX YCIIYT MaTepUasoB 1o
TeMe
2. | ba3oBeie  TpeGoBaHMs K | 2 12 | 12 22 | CoGecenoBanue
PEIbSBICHHUIO
TOCY/IapCTBEHHBIX YCIYT B
OuOIMoTEKE
HToro Bo BTOpoM cemecTpe 18 | 18 36 | 3auer
3. | HopmatuBHO-TIpaBOBOE 3 4 2 7 | duckyccus u
peTyJIHpOBaHKE aHaIn3
NPEOCTABICHUS MaTepHalioB o
TOCY/IapCTBEHHBIX YCIYyT B TeMe
OubIMoTEKE
4, TexHomorus npeaocTaBiICHUS | 3 12 | 14 6 | OGcyxnenue u
TOCY/IapCTBEHHBIX YCIYyT B aHaIn3
OoubIMoTEKE MaTepHuasoB o
TeMe, poBepKa
pe3eHTAINN
HToro B TpeTheM cemecTpe 16 | 16 13
NTOI'0144 34 | 34 49 | Ha konTpons 27

4.2. TemaTuyecKHi MJIAH OCBOEHNS AMCIUIIMHBI 10 BUIAM
Y4eOHOM 1eSITeJIbHOCTH U BU/IbI CAMOCTOSITE/IbHOI (BHEAYTUTOPHOM)

padoThI
HaumeHnoBaHue pa3ae/ioB u Coaepixanue yueOHOro MaTepuaJa ®opmu-
TeM (TeMBbI, IepeYeHb PaCKPBIBAEMbIX pyembie
BOIIPOCOB): O6bem | komme-
JICKIMH, MPAKTHYECKHE 3AHATHS 4acoB | TeHUMH
(ceMuHapbl), HHAUBUAYAJbHbIE 3AHATHS, 3.e. (mo
caMoCTOsITeIbHAsA padoTa 00y4arommXxcs, Teme)
KypcoBasi paboTa
1 2 3 4
cemMecTp
Paznen 1




Tema 1.1.

CymHocThb /|
BH/I0BOE pa3HooOpa3ue
roCy1apCTBEHHBIX YCJIYT.

Jlexium:
[lonsATHA «TOCYNAapCTBEHHAs YCIyray,

«MYHHULMNAQJIbHAS  yCIyra»,  «3asBHUTEIIbY,
«aIMUHUCTPATUBHBIN periJamMeHT,
«MHOTO() YHKIIMOHAJIbHBIH LEHTP
IIPEIOCTABIICHUS rocyAapCTBEHHBIX u
MYHULUIAIBHBIX YCIYT», «IPEIOCTaBICHUE
rOCYJAapCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYT B
3JIEKTPOHHOU dbopmey, «IopTai

TOCYAapCTBCHHBIX U MYHUIIUITIAJIBHBIX YCIIYI).

[IpakTuyeckue 3aHATHs (CEMUHAPBI):
XapakTepucTuka roCcyAapCTBEHHOMN
aIMUHMCTPATUBHON yCIIyTH.

14

NuauBuayalbHbIC 3aHSITUS

CamMocrosTenpHas padoT XapakTepruCcTHKA
[IPOCTBIX U CI0XKHBIX TOCYIAPCTBEHHBIX VCIIVT.

14

I1K-4

Tema 1.2.

ba3oBbie
TpedoBaHMS K
NPeI0CTABIEHUIO
rocy/1apcTBeHHBIX YCJIYI B
oudaMoTeKe.

Jlexuuu:
TpeboBanust K B3aMMOJAEHMCTBHIO C

3asBUTEIIEM npu NPEIOCTaBICHUH
rOCyJapCTBEHHBIX  yciuyr. TpebGoBaHus K
B3UMAaHMIO €  3asBUTENsl  IUIaThl  3a
IPEIOCTaBJIEHHE TOCYAApPCTBCHHBIX  YCIYT.
TpeOoBaHus K B3UMAHUIO C 3asBUTEINS ILUIATHI
3a OKa3aHHE YCIyr, KOTOpbIE SIBISIOTCS
HEOOXOAMMBIMH W O0S3aTENbHBIMH  JUIS
NPEJOCTABICHUS] TOCYAAPCTBEHHBIX  YCIYT.
TpeboBaHus K OpraHu3alMM MPerIOCTABICHUS
FOCYIApCTBEHHBIX YCIYT B  3JEKTPOHHOMU

dopme.

12

[TpakTHyeckue 3aHATHs (CEeMUHAPBHI)
«ba3oBble TpeOOBaHMA K MPEIOCTABICHUIO
rOCY/IapCTBEHHBIX YCIYT B OMOINOTEKE.

12

I/IHI[I/IBI/II[VHJ'II)HBIG 3aHATHSA:

CamocTtosTenbpHasg padota Knaccubukamnus
TOCYJIAaPCTBEHHBIX VCIVT IO COAEPKAHHMIO.
I'ocymapcTBEHHBIE YCIYTH 10 OMOIMOTEYHO —
HHGOPMAIIMOHHOMY 00CIYKHBAHUIO.

22

I1K-4

Tema 1.3.

HopMmatusHo-
NpaBoBOe peryJiMpoBaHHe
Npea0CTaBJIeHUS
roCyJapCcTBEHHBIX YCJIYI B
oudIMoTeEKe.

Jlekimuu: bazoBele  venyru  OMOJIMOTEYHO —
rHGOPMALIMOHHOI'O YUPEKICHUS.

[IpakTUyeckue 3aHATHs (CEMUHAPBI)

HopMatuBHOE  mpaBoBOE  peryjMpoBaHUE
OTHOULIEHUH, BO3HHUKAKOIIMX B CBA3U C
IIPENOCTABIEHNEM T'OCYJaPCTBEHHBIX YCIYT.
OcHOBHbIE MIPUHIIUIIBI MPEIOCTABIICHUS
roCyIapCcTBEHHbIX ycayr. [IpaBa 3asBurenei

[1K-4
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P TOJYYEHUH TOCYJApPCTBEHHBIX YCIYT.
OO0s3aHHOCTH ~ OpPTraHOB, MPEIOCTABIISIOUINX
TrOCYJapCTBEHHBIE YCIYTU

I/IHI[I/IBI/II[VEUIBHBIG 3aHATHA:

CamocrosrensHasg pabora ChopMupoBarh
rnepedyeHsb 0a30BbIX YCAYT O0INENOCTYIHON
MYHULIUOAJIbHON OMOJINOTEKH.

20

Paznea 2

Tema 2.1.

TexHog0orusa
NpeaoCcTaBIeHUSA
rocyJ1apcTBeHHbIX YCJIyI B
oudaMoTeKe.

Jlexiuu: PersmameHThl OMOJMOTEYHBIX VCIIYT,
UX CTPYKTYpPa M METOJIHMKA CO3HaHUSL.

IIpakTHueckue 3auaTUA (CEMUHAPLI)

CopepxaHue, TOPAIOK U  YCIOBUSA
noiy4enus ycayr. Crioco0sl HHGOPMHUPOBAHUS
noTpeduTeneil 0 rocyAapcTBEHHBIX YCIyrax B
oubnmoreke. ITpouecc IIPEIOCTABIICHUS
yciyrd  (ingHoe oOpalleHue, MUCEMEHHOE
oOpamieHue, oOpamieHue 10  TelaedoHy).
OcoOenHoctu MPEeI0OCTaBICHUS
TrOCYyJapCTBEHHOH YCIYIH B 3JCKTPOHHOM
BUJIE.

MuauBuayanbHbIC 3aHITHS:

CamocTosTenbHas padota I1oAroToBUTE
perIaMeHT OKa3aHMs YCIYT [0 Pa3JINYHbIM
HampaBJIEHUSIM OMOJMOTEUHO-
MHGOPMAIIMOHHON NEATENHHOCTH.

I1K-4

Tema 2.2.
Iloprajbl 1m0  OKa3aHUIO
roCy1apCTBEHHBIX YCJIYT

Jlexknmn: EnuHBIN mopTan rocyaapCcTBEHHBIX M
MYHHIMOAJBHBIX  yCayr  —  deaepaibHas
rocyaapcTBeHHas MHGOpMallMOHHAas CHUCTEMA,
obecneynBaonas MIPEJIOCTABICHHUE
TOCYIApPCTBEHHBIX M MYHHUITMIIATbHBIX YCITYT.

IIpakTrueckue 3ausITsA (CEMUHAPEI)
PernonannHbie MOPTAJIbI
TOCYJaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT

MuauBuayaabHbIC 3aHIATHS:

CamocTtosTenpHas paboTa

[TopTanst o OKa3aHUI0
rOCYIapCTBEHHBIX YCIIYT. CepBucsl
OMOIMOTEK: «BupryanpHas CIIpaBOYHAS
cnyx06a», «Koncynbrant-onnaitny. Ilopsimok
UH(OPMHUPOBAHUS 0 MIPEIOCTABIICHUN
rOCy/IapCTBEHHOU yCIyTH.

[1K-4

[TpumepHast TemaTKa KypCcoBOM pabOTHI (eciu npedycmompeno)




CamocrosTenpHas padoTa oOyJaronuxcs HaJ KypcoBOi paboToi (eciu

npeodycmMompeHo)
Bua uroroBoro KoHTpoJIsi (3auet, 3Kk3amMeH, Tu¢hepeHIIMPOBAaHHBIN 3a4€T)
BCEI'O: 144
3ao4Has ¢popma o0yueHHs
Ne Pa3nen nucuMnINHLI Bunni yueOHoii | @opmbl
n/n padoThl, BKJYAfA | TEKyLIero
CaMOCTOAITEIbHYIO KOHTPOJIS
S| paGoTy CTYAeHTOB M | ycHeBaeMoCTH
§ TPYA0EMKOCTh (B | (no nedenam
2 | yacax) cemecmpa)
= : dopma
ol 5 MPOMEKYTOYHOM
= g aTrecTanuu
O = (no cemecmpam)
J3 | 113 | U3 | C3
1. | CymHocth U BUZOBOE | 2 2 2 22 | OGcyxnenue u
pa3HooOpasue aHaJIK3
rOCYJapCTBEHHBIX YCIYT MaTepHaoB o
TeMe
2. | bazoBeie = TpeGoBaHHs K | 2 2 4 4 36 | CobecenoBanune
PEbSBICHHUIO
TOCYJapCTBEHHBIX YCIyr B
Ooubnuoreke
HToro Bo BTopoM cemecTpe 2 6 6 58 | 3auer
3. | HopmatuBHO-TIpaBOBOE 3 4 2 2 24 | uckyccus u
perynmupoBaHue aHaJM3
NPEOCTABJICHUS MaTepHaJioB o
TOCYJapCTBEHHBIX YCIyr B TemMe
6ubnuorexe
4. | TexHonorus npeaocTaBieHus | 3 2 4 4 30 | OGcyxnenue u
TOCYJapCTBEHHBIX YCIyr B aHaJM3
Ooubnuoreke MaTepHuaioB o
TeMe,  TpOBEpKa
Ipe3eHTalH
HToro B TpeTheM cemecTpe 6 6 6 54
NTOI'0144 8 | 12| 12 | 112

4.2. TemaTH4YeCKHUIl IUIAH OCBOCHUS TUCUMILIHHBI 10 BUAAM
Y4eOHOM 1eITeJIbHOCTH U BH/IbI CAMOCTOSITE/IbHON (BHEAYIUTOPHOM)

padoThI
HaumeHoBaHue pa3iaesioB U Copep:xkanue y4yeOHOro MaTepuasa Dopmu-
TeM (Tembl, NepevYeHb PACKPbIBAEMbIX OGnen | PYEMBIE
BOIIPOCOB): qacop | KOMIe-
JIEKIIUM, MPAKTHYECKHE 3AaHATHS fe. TeHIUHN
(ceMuHapbl), HHAUBUAYAJIbHbIE 3AHATHS, (mo
CaMoOCTOsITeIbHAs padoTa 00y4aommXxcs, TeMe)
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KypcoBasi pabora

2

ceMecTp

Paznen 1

Tema 1.1.

CymHocThb "
BH/I0BOE pa3HooOpa3ue
rocy/1apCcTBeHHBIX YCJIYT.

Jlekuu:

[ToHsiTUA «TOCYIAapCTBEHHAsI YCIyTay,
«MyHMIIMNAJIbHAsA  yCIIyray, «3asIBUTECIIbY,
«aI[MI/IHI/ICTpaTI/IBHHﬁ PEriIaMEHT»,
«MHOTO(])YHKITMOHATBHBIH LICHTP
MpeaoCTaBICHUA rocyaapCTBE€HHBIX u
MYHI/II_II/IHaHBHBIX ycnyr», «HpCI[OCTaBJICHI/IC
TOCYAApCTBCHHBIX U MYHUIUIIAJIbHBIX YCIYI' B
AJIEKTPOHHOI bopme», «ropran

TOCYAApCTBCHHBIX U MYHUIHUIIAJIBHBIX YCIIYI».

[IpakTHueckue 3aHsITUA
(ceMuHapbI):XapaKTEPUCTHUKA
rOCYVIAPCTBEHHON MVHUIIMIIAJILHOU YCIIVIH.

HMuauBuayanbHbIC 3aHITHS

CamocrosTenpHas padoT XapakTepruCcTHKA
IIPOCTHIX U CJIIOXHBIX TOCYAAPCTBCHHBIX YCIIVT.

22

I1K-4

Tema 1.2.

ba3oBble
TpeOoBaHUs K
NpeI0CTABIEHH IO
rocy1apcTBEeHHBIX YCJIYr B
oundaMoTeKe.

Jlexkuwu:
TpeboBanust K
3asgBUTEIIEM npu
rocyl1apcTBeHHBIX yciuyr. TpeboBanus K
B3MMAaHMUIO c 3asgBUTEIISI IUIATHI 3a
MPEOCTaBIEHUE TOCYAAPCTBEHHBIX  YCIYT.
TpeGoBaHusi K B3UMAHUIO C 3aABUTENS TUIATHI
32 OKa3aHUE€ YCIYI, KOTOpbIE SBISIIOTCA
HEOOXOIMMBIMH M 0043aTENbHBIMU IS
MPEAOCTABIECHNS TOCYJapCTBEHHBIX  YCIYT.
TpeGoBanusi K OpraHu3aluy MPETOCTABICHUS
FOCYJApCTBEHHBIX YCIAYT B  AJIEKTPOHHOMU

dopme.

B3aUMOJICHCTBUIO  C
MPEI0CTABICHUH

[TpakTuyeckue 3aHATHs (CEeMUHAPBHI)
«ba3oBple TpeOoBaHUS K NPEIOCTABICHUIO
rOCYJapCTBEHHBIX YCIYT B OMOIHOTEKEN.

I/IHI[I/IBI/I)IVBJ'H)HI)IG 3aHATHA:

Camocrosrenpaasg padora Knaccubukamus
FOCYIapCTBEHHBIX YCIYT 110 COAEPIKAHMIO.
[ocygapCTBEHHBIE YCIYTH IO OMOIHOTEYHO —
HH(QOPMAIIMOHHOMY 00CIYKUBAHHUIO.

36

[1K-4

Tema 1.3.
HopMmatusHo-

Jlekimuu: bazoBele  venyru  OMOIMOTEYHO —
MHGHOPMAIMOHHOTO YUPEKICHUSL.

[1K-4
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NMpaBoBOe peryJupoBaHue
NnpeaocTaBIeHUA
rocy1apcTBeHHBIX YCJIyI B
onodJmoTeKe.

[IpakTHyeckue 3aHATHs (CEMUHAPBHI)
HopmatuBHOoe  mpaBoBOE€  peryjiMpoBaHUE
OTHOLICHHWH, BO3HHUKAIOIUX B CBA3H C
IIPEIOCTABIEHUEM TOCYJApCTBEHHBIX YCIYT.
OcHoBHbIE ITPUHLIMIIBI IIPEIOCTABIICHUS
rocygapcrBeHHbix yciuyr. IlpaBa 3asBurenei
IPU MOIYYCHHH TOCYAAPCTBEHHBIX YCIYT.
OO0s13aHHOCTH ~ OPraHoB, IPEAOCTABIISIIOIINX
rOCyIapCTBEHHBIE YCIYTU

I/IHI[I/IBI/II[VEUIBHBIG 3aHATHA:

CamocrosrensHasg pabora ChopMupoBarh
repedyeHsb 0a30BbIX YCIAVT O0IMIENOCTYIHOM
MYHULIUOAJIbHON OMOJINOTEKH.

10

Pa3zpen 2

Tema 2.1.

Texnoaorus
NpeaoCcTaBIeHUA
rocy/1apcTBEeHHBIX YCJIYI B
oudaIMoTeKe.

Jlexiuu: PersameHThl OMOJIMOTEYHBIX VCIYT,
HUX CTPYKTYpPa U METOIHMKA CO3HaHUSL.

IIpakTrueckue 3auaTsa (CEMUHAPEI)

Conepxanue, MOPSJIOK U YCIOBUS
noiy4enus ycayr. Crmoco0sl HHGOPMHUPOBAHUS
notpeduTeneil 0 rocyaapcTBEHHbIX YCIIyrax B
oubnmorexke. [Ipouecc  mpenocraBieHUsS
ycayrd  (Jin4Hoe oOpalleHue, MUCbMEHHOE
oOpaiieHue, oOpaiieHue 10  Tenedouy).
OcobenHnoctu IPEOCTaBICHUS
TOCYJapCTBEHHOH YCIYIH B 3JEKTPOHHOM
BUJIC.

HMuauBuayaabHbIC 3aHSTHS:

CamocTrosTenbHas padota I1oAroToBUTE
perjIaMeHT OKa3aHMs YCIVYT 110 PA3IHYHBIM
HanpaBJIEHUSIM OMOJHOTEYHO -
MHGOPMAIIMOHHON NEATENHHOCTH.

24

[1K-4

Tema 2.2.
IHoprasel 1m0 OKa3aHUIO
roCy1apCTBEHHBIX YCIYT

Jleknuu: EAMHBIN mOpTaad rocyaapCTBEHHBIX U
MYHUIMOAIBHBIX  ycayr  —  deaepaibHas
rocyaapCcTBeHHas HMH(QOPMAIIMOHHAS CHCTEMA,
obecneynBaromas IPEIOCTABIICHHIE
TrOCYJIapCTBEHHBIX M MYHUIIUITAIEHEIX YCIVT.

IIpakTrueckue 3ausTA (CEMUHAPEI)
PeruonanpHbie

MOpTaJIbL

I1K-4
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TrOCYapCTBEHHBIX M MyHULIUTIIAJIBHBIX YCIyT
WHauBuayalbHbIE 3aHATHSL: 2
CamocrosTenpHas pabora

ITopranst 1o OKa3aHUIO
roCy/1apCTBEHHBIX YCIIYT. CepBucsl
6ubnuoTex: «BupryanpHas CIIPaBOYHAs 30
cnyx0a», «Koncynbrant-oHnaiiny. Ilopsiok
UH(POPMHUPOBAHUS 0 IIPEOCTAaBICHUHI
rOCYJapCTBEHHOM YCIyTH.

ITpumepHast TeMaTHKa KypcoBoil paboTsl (eciu npedycmompeno)

CamocrositenpHast paboTa o0yJaronxcs Hajl KypcoBor paboTol (eciu
npeoyCMoOmpeHo)

Bujx ntoroBoro koHTpoJs (3a4er, 3x3aMeH, JuQGepeHIIUPOBAHHBIN 3a4€eT)

BCEI'O: 144

4.2. Copep:xanue TMCHUNIUHBI:

[IpenocraBnenue rOCyIapCTBEHHBIX yCIyT COOTBETCTBEHHO
dbenepanbHBIMUOPTaHAMH UCIIOTHUTEIBHON BIIACTH, OpraHaMH TOCYAapCTBEHHBIX
BHEOIOKETHRIX(DOHI0B, HCIIOIHUTEIFHBIMA OpPraHaMU TOCYIapCTBEHHON BIIACTH
cyobekToBPoccuiickoit @enepanuu (PD).

Bunbl  rocymapcTBEHHbIX  ycayr B OMOIMOTEKE: MPEJOCTaBICHHE
uHpOpMallMl U3 TOCYHapCTBEHHBIX OuOMmoreuHslx (oHaoB. I[IpengocraBieHue
J0CTyNa K OLM(PPOBAHHBIM U3JaHUAM, XpaHALIMMCS B OMOIMOTEKaX, B TOM YHCIIE
K (ouny penkux kHur. IIpemocraBieHue A0CTyna K CIPaBOYHO-TIOMCKOBOMY
anmapary 0ubinoTek, OnoIMoTedHbIM 0a3am JaHHBIX.Opranusaius OuOIMOTEYHO-
uHGOpMallMOHHOTO  00chmykuBaHus  HaceieHus. HayuHo-metomuueckoe — u
KOHCYJIbTATUBHOE 00CITy>)KHBaHUE OMOINOTEK.

Ilpaxmuueckoe 3ansmue Nel.

Tema 2. ba3oBbie TpeOOBaHMS K NPEJOCTABJICHHIO IOCYAAPCTBEHHBIX
ycJayr B Oubsuorexe.

TpeboBanusi kK B3aUMOJEHCTBUIO C 3asBUTEIEM NPHU MPEIOCTABICHUU
rOCyapCTBEHHBIX YCIyr. TpeOoBaHUS K B3MMAaHHUIO C 3asABUTENS IJIaThl 3a
MIPEI0CTaBIIEHUE TOCYAapCTBEHHBIX ycayr. TpeboBaHus K B3UMAHHIO C 3asBUTEIIS
IUTATHI 32 OKa3aHUE YCIIYT, KOTOPBIE SBISIFOTCS HEOOXOIMMBIMH U 0053aTeTbHBIMU
JUIs. TIPEAOCTaBICHHUsS] TOCYJAapCTBEHHBIX YyCiyr. TpeOoBaHusS K OpraHu3aliu
IPEIOCTABIICHUS TOCYJaPCTBEHHBIX YCIYT B AJIEKTPOHHOU opMme.

TpeboBanust k yno06CcTBy 1 KOMPOPTHOCTU MOTYUYEHUS YCIYT, OpraHU3aIiuu
yuyeta MHeHuM mnorpedburteneil. OCHOBHbIE TMOKa3aTelIM OLEHKA KadecTBa
IPEIOCTABIIIEMbIX TOCYAapCTBEHHBIX YCIyr.OCHOBHbBIE (DAaKTOPBI, BIMSIOIINE Ha
KayecTBO mpefocTaBieHuss yciayr. KoOHTponab KayecTBa MPEIOCTaBIIsSIEMBIX
rOCyJIapCTBEHHBIX YCIIYT.

Tema 3. HopmaTuBHO-paBoBOe peryJIMpOBaHue IPeAOCTABJICHHUS
rocy1apCTBeHHbIX YCJIYI B OM0IHOTEeKeE.
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HopmatuBHOE mpaBOBOE pETyJIMPOBAaHHE OTHOILICHHM, BO3HUKAIOIIUX B
CBSA3M C TMPEIOCTABICHUEM TOCYJApPCTBEHHBIX ychnyr. OCHOBHbIE TPHUHIIMUIIBI
MPEIOCTaBIIEHUsI TOCYJAapCTBEHHbIX yciyr. [lpaBa 3asBuTeneid mpu MOdy4YEHUU
rocyAapCcTBeHHbIX  yciyr.  OOs3aHHOCTM  OpraHoB,  MPEAOCTABIISIONIMX
roCyapCTBEHHbBIE YCIYTH.

HopmaTtuBHO-TIpaBOBbIE  JTOKYMEHTBHI, pPErJaMEHTUPYIOIIHE  OKa3aHue
rOCyJAapCTBEHHBIX yCIyr B Oubimuorexe. JIOKyMEHTBI, periaMeHTUPYIOIINE
NESITEIbHOCTh OMOJIMOTEUHBIX YUPEIKICHHI.

Ilpakmuuecxoe 3ausmue No2.

Tema 4. TexHo/jorusi NpeIOCTABJEHUS TOCYJAPCTBEHHBIX YCJIAYI B
ouduoTeKe.

Conepxxanue, TMOPSAOK M yclIOBUA HoidydeHus ycayr. CrnocoOsl
uHGOPMHUPOBAHUA TOTpeOUTENeH O TOCYJApCTBEHHBIX yCiayrax B OuOIHMOTEKE.
[Ipouiecc mpenocrapienus ycnyru (JIM4HOe oOpailleHrue, MTMChbMEHHOE 00pallieHue,
obpamenne 1o Tenedony). OcoOEHHOCTH TPENOCTaBICHHUS TOCYAapCTBEHHOM
yCIyTU B 3JEKTPOHHOM Buje. llopTaibl 1Mo OKa3aHUIO T'OCYJapCTBEHHBIX YCIYT.
CepBucel 0ubnuorek: «BupryanpHas chopaBouHast ciyk0ay», «KoHCynbTaHT-
oHnaitn». Ilopsnok uWHPOPMUPOBAaHHS O NPEJOCTABICHUH TOCYJapCTBEHHOM
YCIIyTH.

Jlabopamoproe 3ansmue Nol.

5. O0pa3oBare/ibHbIE TEXHOJIOTHU

IIpu ocBoeHMH y4eOHOW AUCUUIUIMHBI HCIOJIB3YIOTCS 00pa3oBaTesIbHbIE
TEXHOJIOTUH HETOCPEACTBEHHOTO M TEJIEKOMMYHHUKAIIMOHHOTO B3aUMOJCICTBUS,
WHJVMBUAYAJIbHOW W TPYNIOBON JESITEIBHOCTH, PENPOAYKTUBHBIC, AKTHUBHEIEC,
WHTEPAKTUBHBIC, TPOCKTHEHIE.

Peanuzyemblie neaarornaeckue TEXHOJIOTHH 00ecrneurnBaoT
3I0poBbecOeperaronii Xxapakrep o0pa3oBaTeILHOTO TIpolecca.

Kypc cocTout u3 NEKIMOHHBIX, IPAKTUYECKUX 3aHATUN U CAMOCTOSITEIIbHOU
pabotel. CamocrtosiTenpHass padoTa BeNeTCS HAJ TEKCTaMU Ha OyMaXHBIX U
ANEKTPOHHBIX HOCUTENAX, B BHAE€ OYHBIX H  TEJIEKOMMYHUKAIIMOHHBIX
KOHCYJIbTALIUM.

He menee 20% ayauTOpHBIX 3aHATUN MPOBOAUTCS B MHTEPAKTUBHON (popme
(pa300p KOHKPETHBIX CUTYaIUI, MOAECIUPOBAHUE U JIP.).

6. OuneHouyHble cpeacTBa UIS TeKYyLIero KOHTPOJISI YyCIIeBaeMOCTH,
NPOMEKYTOYHOI aTTecTalMy M0 UTOraM OCBOEHHUS] TUCHUILIMHBI U Y4eOHO-
MeTOoAuYecKoe o0ecrnedyeHue CaMOCTOATEIbHOM Pad0Thl MATUCTPAHTOB
6.1. KoHTpOJIb OCBOCHMSA U CHUIINHBI

KoHTposib OCBOEHHS [IHCUMIUIMHBI IPOU3BOAMTCS B COOTBETCTBUH C
[lonoxenneM O TPOBEAEHUM  TEKYIIEro KOHTPOJS  YCIIEBAEMOCTH U
npomexyrouHoi arrecranmu  cryaeHtoB  ®I'BOY BO  «KpacHogapckuii
rOCYAApCTBEHHBI HMHCTUTYT KYJbTYPbD»,IIPOrPAMMONA JHCHMIUIMHBI B ILEJSIX
IIPOBEPKU IPOYHOCTH YCBOEHHUs MaTepHalla NpelyCMaTpPUBAETCS NPOBEICHUE
pa3sTUYIHBIX (OPM KOHTPOJISL.



13

3aganusi 11 NPOBeeHNs TEKYIero KOHTPOJIA
TemMaTuKka NPAKTUYECKUX 3AHATHH.
IpakTnueckoe 3ansaTue Nel. CynmiHoCTh M BUAOBOE MHOT000pa3ue
rocyJ1apCTBEHHBIX YCJIYT B OHOJIHOTEKe
Bonpocwi 0ns 06¢cyarcoenus:

1. Tlonsitue «OubaMoTeuHas yciyra». Llemu oOparieHus moJjib3oBaTeield B
oubnunoreky. Ilpenmerst Oubmmoreunoi ycmyru. Coxaepkanue OHOIMOTEUHOMN
YCIyTH.

2. Knaccudukarus Oubmmoreunbix  ycuyr. OOs3arenbHble  OecIUiaTHBIC
Oonbnuoteunsle ycayru. [naTHeie OMOIMOTEYHBIE YCITYTH.

3. Buapl OuOMMOTEYHBIX YCIYyr C TOYKM 3pPEHHUS peXHMa OOCITyXKUBaHHUS,
CTOYKM 3PEHHS OCHOBAHHUS [UIsl TPEIOCTABICHUS YCIYTH, C TOYKHU 3PCHHS
PECYPCOB, UCIIOJIb30BAHHBIX IS OKA3aHUS yCIYT.

4. Tlpo6iembl okazaHusi OUOIMOTEUHBIX YCIIYT.

IIpakTHyeckoe 3ansitue Ne2.

HopmaTuBHO-1paBOBOE peryupoOBaHUE MPEIOCTABICHUS TOCY1apCTBEHHBIX
yCIIyT B OUOJIHOTEKE.

3aoanue:

N3yuuth u IPOAHATTN3UPOBATH HOPMAaTHUBHO-TIPABOBYIO 6a3y
MPE0CTaBICHUS TOCYIApCTBEHHBIX YCIYT B OMOJIMOTEKE.

IIpakTnuyeckoe 3ansaTue Ne3

TexHomorus mpenoCcTaBlIeHUs TOCYIaPCTBEHHBIX YCIIYT B OMOIHOTEKE.

3aoanue:

[IpeacTaBuTh aNropuT™M rocyJapCTBEHHBIX YCIYyT B OUOIHOTEKE.

[ToaAroToBUTH MYJIBTUMEAUUHYIO MTPE3CHTALUIO.

3aaHus I CaMOCTOSATENbHON PadoThI:

1. Cepa nesrenpHOCTH M OCHOBHbIE NMOHATHS DenepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 (pen. ot 23.07.2013r.) «O6 opranuzaiuu npeaoCcTaBICHUSI
rOCyIapCTBEHHBIX M MYHUIIMITAIBHBIX YCITYT).

2. CTanmapT MpeAOoCTaBlICHUS TOCYIAapCTBEHHON yCIyrH B OuUOIMOTEKaX
Pocculickon ®@enepanumu.

3. Yeayru OuOIMOTEK KaK OCHOBAa TOCYNAapCTBEHHOTO (MYHHIIMTIATHHOTO)
3ajaHusl.

Texywas camocmosmenvHas paboma TNO TUCHUIUIMHE, HANpaBJeHHAas Ha
yIIyOJieHue M 3aKperyieHHe 3HaHUW CTYyJIeHTa, Ha pPa3BUTHE MPAKTUYECKUX
YMEHHUM, BKIIIOYAET B ce0s1 CIASAYIONIUE BUIBI PaboT:

e paboTa C JICKIMOHHBIM MaTEPHAJIOM;

® TIOJIFOTOBKA K CEMHUHAPCKUM 3aHATHSIM;

® TIOJArOTOBKA MYJIbTUMEIUMHOMN MPE3CHTALINY;

® [OATOTOBKA K 3a4ETy U PK3aAMEHY

JInss 3TOro MarucTpaHT W3y4yaeT JEKUUMU IIPEroaBaTelii, OCHOBHYIO,
JIOIIOJIHUTEIIBHYIO JIUTEpaTypy, UHTEpHET-pECYPCHI.
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Py6eoicnviti  konmpons TpeaycMaTpUBaeT OLICHKY 3HAaHUW, YMEHUH W
HABBIKOB CTYJICHTOB MO MPOWJEHHOMY MaTepualy MO AAHHOW AMCIUIUIMHE Ha
OCHOBE TEKYIIIUX OIICHOK, MOJyYeHHbIX UMHU Ha 3aHATHUSX 3a BCe BUIBI pabot. B
X0/1e pyOeKHOTO KOHTPOJISI HCTIONB3YIOTCS CIIEAYIOIINE METO/IbI OLIEHKH 3HAHUM:

e HamucaHue pedepaToB, TOKIAIOB,;

® YCTHBIA OIPOC MO KOHTPOJIHHBIM BOIIPOCAM;

® KOHTPOJIb 3a BBIIIOJTHEHUEM CAMOCTOATENBbHON paOOTHI.

IIpomesicymounwiti KOoHmpoas MO pe3yjabTaTaM CEeMECTpa MO JUCIMIUIUHE
npoxoaut B (opme 3audera. Ilopsok OTYETHOCTH U JOMYCKa K HMTOTOBOU
aTTecTallMy JOBOJUTCS 10 MaruCTpaHTOB MpenojaBaTe]IeM B Hauaje HU3y4deHUs
COOTBETCTBYIOIIEH  AUCHUIUIMHBL  [IpernogaBarens  cooOmaeT  CTyJeHTaM
(cimymiarensiM) 3agaHus JUIsl MOATOTOBKUA K aTTECTalMu. BeimomHeHue 3agaHuit
SBJIETCSI O0S3aTENIbHBIM — TPHU OTCYTCTBUHU PE3YJIbTAaTOB TEKYLIETO KOHTPOJIS
CTYJEHTBI K U'TOTOBOMY KOHTPOJIIO HE AoIycKaroTcs. He3HaHue ycinoBuii ciayu He
JlaeT TPaBO HA TOJYYECHHE JIbIFOT BO BpPEMA HWTOrOBOM AaTTECTAllMU. 3a4yeT
IIPOBOJUTCS B YCTHOU (popme.

«3a4YTeH0» BBICTABISIETCS MAarUCTPAHTY, €CIU OH TITyOOKO W TOYHO YCBOMII
POrpaMMHBIN MaTepHall, UCUEPIBIBAIOIIE, TOCIEA0BATEIHHO, YETKO U JOTHUYECKH
CTPOMHO €ro M3Jaraer, yMeeT TECHO YBA3BIBAaTh TEOPHUIO C MPAKTUKOMN, CBOOOIHO
CIIpaBJISIETCS C 3aJladyaMu, BOIIPOCAMH W JPYTHUMH BHUJIAaMU TIPUMEHEHUS 3HAHUMH,
MpaBUILHO OOOCHOBBIBAET MPHUHATOE PEIICHHE, BIIAJICET Pa3HOCTOPOHHUMU
HABBIKAMH U IPUEMaMHU BBITTOJTHEHUS MPAKTUYECKUX 3a/1a4.

«He 3a4yTeHO» BBICTABIACTCA MArUCTPAHTY, KOTOPBIM HE 3HAET
3HAUUTEIBLHOM 4YacTH MNPOTPaMMHOIO MaTepHuaya, JOIMYCKaeT CYIIeCTBECHHbBIC
OIIMOKHU, HEYBEPEHHO, C OOJBIIMMHU 3aTPYIHEHUSIMHU BBHITIOJHAET MPAKTHUYECKUE
paboTHI.

6.2. OueHoYHbIe CPEACTBA
6.2.1. Bonipochl 1Jisi IPOBeieHUsI TEKYIIEr0 KOHTPOJIS

1. XapakTepucTuka peecTpoB rocyJapCTBEHHBIX YCIYT.

2. Oco0eHHOCTH OpTraHW3allid TMPEJOCTaBICHUS TOCYIapCTBEHHBIX YCIYT B
OnOIMOTEeKaX.

3. OCHOBHBIC TPHUHIMIBI TPEIOCTABICHUS TOCYIapCTBEHHBIX YCIYyT B
OubIMoTEeKaX.

4. TpeboBaHus K CTaHIAPTY MPEAOCTABICHUS TOCYIaPCTBEHHOM YCIYTH.

5. CoBpemMeHHbIE TEHJICHITUN OpraHu3aIuu MPEeI0CTaBICHUS
rOCyapCTBEHHBIX YCIyT B OMOIHOTEKE.

6.2.2. llpumepHass TEMATHKA COOOIIEHMIA:

1. TloHsiTHe U CYIIHOCTb TOCYJAAPCTBEHHBIX YCIIYT.

2. HopmatmBHOE MpaBOBOE PETyJHPOBAHUE OTHOIICHWH, BO3HUKAIONIUX B
CBSI3M C MPEJOCTABICHUEM I'OCYIAPCTBEHHBIX YCIIYT.

3. OcCHOBHBIC MPUHIIUAIIBI IPEIOCTABICHUS TOCYIAPCTBCHHBIX YCIYT.

4. O6mue TpeOoBaHMS K MPETOCTABICHUIO TOCYIAPCTBEHHBIX YCIIYT.

5. Peectp rocyaapcTBEHHBIX YCIYT.

6. AJIMUHUCTpATUBHBIC pErIaMEHThI: 00IIHMe TPeOOBaHUS K UX pa3paboTKe.

7. TpeOoBaHUA K CTaHIAPTY MPEJOCTABICHUS TOCYJAPCTBEHHOMN YCIYTH.
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8. TlonsTHE M CYITHOCTH OMOIMOTEUHBIX YCIIYT.

9. Knaccudukanms 6MOIMOTEYHBIX YCIYT.

10. ITpoGnembl okazaHusi OMOINOTEUHBIX YCIYT.

11. ITpenocraBnaenue oudauorpadruyecko HHPOpMAITUU U3 TOCYAAPCTBEHHBIX
OoubMoTeuHbIX GOHAOB Kak 0a30Bas TOCydapCTBEHHAS ycliyra B OMOIHOTEKE.

12. IlpenoctaBnenue wuHGOPMAUK U3 TOCYAAPCTBEHHBIX OHUOIMOTECYHBIX
dhoHI0B Kak 0a30Basi TOCYJapCTBEHHAs yCiIyra B OMOIHOTEKeE.

13. ba3oBble rocyiapCTBEHHbBIE YCIYTH B OMOINOTEKE.

IIpomexyTouHas aTTecTAlMA
6.2.3. Bonpocsl k 3aueTy 1Mo JMCHUIIHHE!

1. [loHsATHE U CYIIHOCTh I'OCYIaPCTBEHHBIX YCIYT.

2. @enepalbHbIil peecTp roCyIapCTBEHHBIX YCIIYT.

3. Peectp rocynapcTBeHHBIX yCiIyr cyobekTa PD.

4. AIMUHUCTpPAaTUBHBIC PETIIAMEHTHI.

5. O6mue TpeOoBaHUS K pa3pabOTKe MPOEKTOB aJMHUHHCTPATUBHBIX
pErIaMEeHTOB.

6. TpeboBaHusI K CTaHAAPTY NMPEAOCTABICHHS TOCYAAPCTBEHHOM yCIIyTH.

7. CymHOCT, M BHJOBOE pa3HOOOpa3ue TrOCYJapCTBEHHBIX YCIYr B
oubanoreke.

8. Knaccudukanus 6MOIMOTEIHBIX YCIIYT.

9. IlpobGnemsbl 0Ka3aHus OMOTUOTEYHBIX YCITYT.

10. IlpemocTaBicHue ouborpapuyecKoit uHopManu u3
roCyJapCTBEHHBIX OMOIMOTEYHBIX (POHIOB Kak 0a30Basi rocyJapCTBEHHAs yCIyraB
ounbnuoTexe.

11. IlpenoctaBnenue uHOPMALMK W3 TOCYJAPCTBEHHBIX OHOIUOTEUHBIX
dboHI0B Kak 6a30Basi rOCyJapCTBEHHAsS yCIIyra B OUOIMOTEKE.

12. bazoBble TpeOOBaHMs, MPEIBABIIEMbIE K OKAa3aHUIO TOCYAapCTBEHHBIX
yCIyT B OMOIHOTEKAX.

6.2.4. BonnpochIK 3K3aMeHYy MO AUCIHUIIHHE:

1. HopMmaTuBHO-TIpaBOBBIE JOKYMEHTBI, PErJIaMEHTUPYIOLINE JEATEIbHOCTD
OMOTMOTEK MO0 OKA3aHUIO TOCYAPCTBEHHBIX YCIIYT.

2. [IpenocraBnenne uHPOPMAIUA M3 TOCYJAPCTBEHHBIX OUOIMOTEUHBIX
(GboHI0B Kak 0a30Basi roCyJapCTBEHHAs yciIyra B OMOIMOTEKeE.

3. [IpenocraBienue nocTyna K onu(poBaHHBIM U3JAHUSIM, XPAHAIUMCS B
OnOIMoTEeKax, B TOM YUCie K QOHAY PEIKUX KHMUT.

4. [IpenoctaBienne mocTyma K  CIPaBOYHO-TIOMCKOBOMY  ammapary
OnOIMOTEK, OMOIMOTCUHBIM 0a3aM JaHHBIX.

S. Opranuzanus O1OIMOTEeYHO-UH(OPMAILIMIOHHOTO o0cIy)KUBaHUS
HaceJICHUSI.

6. HayuyHo-MeTonnyeckoe U KOHCYJIbTaTUBHOE 00CTYKHUBaHUE OUOINOTEK.
1. OcCHOBHbIE  TOKa3aTeIM  OLEHKA  KauyecTBa  MPEIOCTaBIISIEMBbIX
rOCyJIapCTBEHHBIX YCIIYT.

8. Cnocobbl  mHGOpPMHpPOBaHUS TMOTpeOUTENE O TOCYJapCTBEHHBIX

yciiyrax B OMOIHOTEKeE.
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Q. TexHOJIOrn4eckni NIpoLecC OKa3aHWs TOCYAapCTBEHHOW  YCIYTH
(imuHOE OOpaleHue, MUCbMEHHOE o0paleHue, oopaileHue 1mno teaedony).

10. Oco0OeHHOCTH  TPENOCTaBIEHUS  TOCYJAapCTBEHHONM  YCIYyIM B
3JIEKTPOHHOM BUJIE.

11. TpeboBanust K ”THPOPMUPOBAHUIO MTOJIYUYEHUS FOCYAAPCTBEHHBIX YCIYT B
oubnuoTexe.

12. [TopTanbl O OKa3aHUIO FOCYAAPCTBEHHBIX YCIIYT.

13. CepBucbl ~ Oubnmorek:  «BupryanbHas  cnpaBoyHas  Ciryk0a»,
«KoHcynbTaHT-OHIANHY.

14, KoHTpoJb KauecTBa NMpegoCTaABISIEMBIX TOCY1APCTBEHHBIX YCIYT.

6.2.5. UTOoroBplii TECT MO JUCIHUILINHE

6.2.5. TecThl MO TUCHHUIIIMHE

1.Ycnyru, mpenocTaBisieMble TOCYIapCTBEHHBIMU M MYHHUITUTIATBHBIMU
YAPEXKACHUAMHU U APYTUMH OPTaHU3AIUSIMH, B KOTOPBIX pa3MEIIaeTcCs
rocyapCTBEHHOE 3aJaHKe (3aKa3) WIIM MyHUIIUIIAJbHOE 3aaHue (3aKa3),
MOJIJIeXKAT BKITFOUCHUIO B PEECTP TOCYNAPCTBEHHBIX WM MYHHUITUIAIBHBIX YCIYT U
MIPEIOCTABIISIOTCS

a) B TUCbMEHHOU hopme

0) B 2JIEKTpOHHOMU (hopme

Bonpoc 2:
Y4acTHUKOM pa3MelIeHus TOCYAapPCTBEHHOTO 3aKa3a MOKET OBITh:

a) puznyeckoe JMI0
0) IPUANIECKOE JHUIIO

B) UHJIMBUyaJIbHBIN MTpEeANPUHUMATEIh
T') BCE OTBETHI BEPHBI

Bomnpoc 3
JeiicTBue HacTosiero denepaabHOro 3aKOHa PacHpoCTpaHsIeTCs Ha:

a) 1eSTEIbHOCTh OPraHU3alllii, y4aCTBYIOIIMX B MPEI0CTABICHUN
rOCyIapCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT.

0) IesATeTbHOCTh BCEX OPTaHU3aIUui U YUPEKICHUN

B) JEATEIbHOCTh YUPEXKACHUM, yUaCTBYIOIIUX B MIPEJOCTABICHUH
rOCyIapCTBEHHBIX U MyHULIMTIAJIBHBIX YCIYT

Bormpoc 4:
['ocynapcTBEHHBIN WM MYHULUITAIBHBIA KOHTPAKT
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1. a) COBOKYITHOCTb 3aKJIFOUEHHBIX TOCYIAPCTBEHHBIX WJIM MYHHUIIUIATbHBIX
KOHTPaKTOB Ha NOCTABKY TOBAPOB, IPOU3BOACTBO pabOT, OKa3aHHUE YCIYT 3a
CUET CPEACTB COOTBETCTBYIOIIETO OIO/IKETa

2. 0) 1OroBOp, 3aKJIFOUEHHBIN OPraHOM rOCYJJapCTBEHHOM BIACTH WU
MECTHOTO CaMOYIIpaBJIEHUs, OIOPKETHBIM YUPEKICHUEM, YIIOJITHOMOYEHHBIM
OpraHoM WJIM OpraHu3aiuei ot uMeHu Poccutickoit denepanuu, CyobeKToM
P®

Bomnpoc 5
["ocynapcTBeHHBIC M MYHHUITUTIATBHBIC YCIIYTH MPEIOCTABIISIOTCS 3asBUTEIISIM Ha!

a) OeCIIJIaTHOM OCHOBE

0) MJIaTHOW OCHOBE;

Bormpoc 6
Jns nenen Hacrosmero denepabHOrO 3aKOHA UCIIOJIB3YIOTCS CIIETYIOIINE
OCHOBHBIE TTOHSTHS:

a) MopTaj rocyAapCTBEHHBIX U MYHUIIUTIAIBHBIX yCIyT
0) MHOTO(DYHKITMOHAJILHBIN [IEHTP

B) aJIMUHUCTPATUBHBIN PErIaMEHT

I') 3aBUTENb — (PU3NYECKOE WU FOPUIUIECKOE JIHUII0
1) TOCYJITapCTBEHHAs yciiyra

€) BCe OTBETHI BEPHBI

€) MyHHUIIMIIAJIbHAs yCayra

Bormpoc 7
OCHOBHBIMH CTIOCO0AMU pa3MEIIEHUS 3aKa30B SIBISIOTCS:

a) Topru

0) KOHKYpPCHBI

B) BCE OTBETHI BEPHbI

T') ayKIIHOHBKI (B DJIEKTPOHHOU (popM,
1) 3a1poC KOTUPOBOK

€) 3aKyIlKa y €AMHCTBEHHOTO MTOCTABIIHKA.
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Bomnpoc 8
HazoBute 3 OCHOBHBIX MPUHIUIIA TIPEIOCTABICHUS TOCYAAPCTBEHHBIX U
MYHHIIUTIAJTBHBIX YCITYT:

a) OTKPBITOCTH ACATCIIBHOCTHU OPIraHOB, IIPCAOCTABIIAIOINX IT'OCYIAPCTBCHHLIC
YCIIyIru, 1 OpraHoB, NIpCAOCTABIIAIOIINX MYHHUIUITIAJIbHBIC YCIIYTH,

0) BO3MOKHOCTb MOJYYEHHSI TOCYJaPCTBEHHBIX 1 MyHULUIIATBHBIX YCIYT B
3JIEKTPOHHOM (opme

B) 3asBUTEJIbHBIN MOPSAAO0K OOpaIeHHs 3a IPEIOCTaBICHUEM T'OCYIapCTBEHHBIX
Y MyHULIUNIAJIBHBIX YCIIYT;

') IOCTYITHOCTb OOpAIlleHUs 3a MPEIOCTABICHUEM TOCYIapCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT U MIPEAOCTABICHUS TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YCITYT

1) MPaBOMEPHOCTH MPEOCTABICHHS TOCYIaPCTBEHHBIX U MYHUITUTIATBHBIX
yCIIyT OpraHamMu

€) MPaBOMEPHOCTh B3UMAHHUSI C 3asIBUTEJIEH TOCYIAPCTBEHHOM MOILTMHBI 32
IIPEJOCTAaBIECHNE I'OCYJapCTBEHHBIX U MYHUIUIIAJIBHBIX YCIIYT, I1JIAThI

Bormpoc 9
Crpykrypa anmuHHCTpaTUBHOTO pernamenTa HE nomkHa conmepxars pasmen:

a) GopMbI KOHTPOJISI 33 UCTIOJTHEHUEM aIMUHACTPATUBHOTO pPeTjaMeHTa
0) MPOEKT perjiaMeHTa
B) OOIIIHE MOJIOKECHUS;

') CTaHJAPT NPEJOCTABICHUS TOCYIaPCTBEHHON WM MYHULIUIIAILHON YCIYTH;

Bormpoc 10
[Topsimok oreHKH 3asBOK HAa y9acTHE B KOHKYPCE YCTaHABIMBACTCS:

a) [Ipesunentom Poccuiickoit denepanmm;
0) MeTtonuueckuMu pekoMeHAausIMu MuHsKoHOMpa3BuTus Poccuu;

B) [IpaBuTtensctBoM Poccuiickoit denepannn.

Bormpoc 11
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[Topsimok pa3pabOTKH U YTBEPKIACHUS aIMUHUCTPATUBHBIX PErIaMEHTOB
IIPEIOCTABJIEHUS] MyHULIMIIAJIBHBIX YCIYT YCTAHABJIUBACTCS

a) MECTHON aIMUHHCTpaIuei
0) npaBUTEILCTBOM PO

B) OpraHaMu MECTHOTO YIIPaBJIECHUS

Bomnpoc 12
["ocynapcTBeHHBIN WM MYHULIMTIATBHBIN 3aKa3 MPEACTABIIAET COOOI:

a) I0rOBOP, 3aKJIFOUEHHBIN OpraHoOM rOCyJapCTBEHHOM BIACTH UM MECTHOTO
caMOyTpaBJIeHUs, O/ PKETHBIM YUPESKICHUEM, YIIOJTHOMOYEHHBIM OPTaHOM
WM opraHu3aiei ot uMeHu Poccutickoit denepanuu, cyobekra PO

0) COBOKYITHOCTbH 3aKJIFOUEHHBIX T'OCY/IAPCTBEHHBIX WU MYHHUIIUTIAIBHBIX
KOHTPAaKTOB Ha IOCTABKY TOBAPOB, POU3BOACTBO PadbOT, OKa3aHHUE YCIYT 3a
CUET CPEACTB COOTBETCTBYIOLIETO OIO/IKETA

Bomnpoc 13
3aka34rK 3aKI0YacT TOCYJapCTBEHHBIN MM MyHUIIUTIAIBHBIA KOHTPAKT ITyTeM
IPOBEICHUSI:

a) OTKPBITBIX TOPTOB

0) 3aKpBITHIX TOPTOB

Bormpoc 14
®denepanbHbiii 3akoH Poccuiickoit @enepanuu N 210-O3 O6 opranuzanuu
MPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT» MPUHST:

a) ot 27 utons 2010 r.
0) ot 30 urons 2011 r.

B) OT 26 urons 2013r.

Bormpoc 15
Kak MOXHO KiacCUpUIIMPOBATH TOCYJAPCTBEHHBIC YCIYTH T10
IPOMEKYTOUHOMY PE3yJbTaTy:
a) MpOCTbhIE
0) CIIOXKHBIE
B) (PMHAHCOBbIE

Bormpoc 16
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OTanuuTenbHbIE TPU3HAKU FOCY/IAPCTBEHHON aAMUHUCTPATUBHOMN YCIyTH:
a) nnuBUyanbHOCTh MPEOCTABICHUS
0) mpeAocTaBlIeHUE YCIYTH HETIOCPEACTBEHHO B TOCYIapPCTBEHHOM
YUPEKICHUY;
B) IIPEIOCTABIICHUE YCIYyTU HA JIOMY

Bomnpoc 17

[To copepxanuio pe3ynbTara yeayrd MOXKHO Ki1acCU(UIIMPOBATh Ha!
a) KoMMyHHKalIMOHHEIE;
0) mporpamMMHbI€;
B) BUPTYaJIbHbIE

Bomnpoc 18.

bazoBble yciryru OuOIMoTeKH
a) BbIJlaya JINTEPATyphl HA JIOM;
0) pacriedyaTka TeKCTOB,;
B) IOMCK MH(MOpMAIUU

Bompoc 19

OTnrune nHPOPMAITMOHHBIX YCIYT OT HHGOPMAIIMOHHBIX MMPOAYKTOB OMOIHMOTEKH
a) HEOCA3aeMOCTh
0) crioco0 nH(pOpMUPOBAHHUS;
B) HEOTACIMMOCTh HEKOTOPBIX YCIYT OT IPOU3BOTUTEIS

Bomnpoc 20 CgoiicTBa HHGOPMAIIMOHHBIX YCIYT, IPEI0CTABIIEMBIX
OMOIMOTEKOI:

a) MOJIE3HOCTh;

0) HEBOCTPEOOBAaHHOCTH;

B) UHTEJUIEKTYaJIbHBIA XapakTep

Bompoc 21.
[Tpy4rHBI HEMOBTOPUMOCTH OMOTUOTEUHO — MHPOPMAIIMOHHBIX YCIIYT:
a ) UHAUBUIyaIbHBIN XapaKTep 3alpoCcoB MOJIb30BATEIIEH;
0) pa3nu4HbIE 3aMpPOCHI MOIb30BaTENEH ONOINOTEK;
B) TpeOOBaHUs K HUHPOPMHUPOBAHUIO MOTYUYEHHUS FTOCYAAPCTBEHHBIX YCIIVT.

Bomnpoc 22. [Totpebutensckue TpeOOBaHUS K IPEIOCTABICHUIO TOCYIaPCTBEHHBIX
yCIIyT B OMOIHOTEKE:

a) )prOHOMUYHOCTH;

0) cormanbHasi aPECHOCTH;

B) OLICHKA KauyecTBa

Bormpoc 23. TpeboBanus kK ”HOOPMUPOBAHHUIO TIOTYUYESHHSI TOCYIaPCTBEHHBIX
ycIIyT B OMOIHOTEKE:
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a) u3ydeHne OnoIMorpapuIecKux mocoomii OndIMOTEKH;
0) pa3meleHre o Tocyciyrax Ha caiite OUOJIUOTEKH,
B) Uepe3 cpeicTBa MacCOBOM MH(OpMAIIMK M Ha CTEHIaX OMOINOTEKH.

Bompoc 24.
DyHKIMOHANBHBIE TOTPEOUTENBCKUE TPEOOBAHUS K AIEKTPOHHBIM YCITyTraM
OMOMMOTEKU:
a) I1OCTYITHOCTb;
0) MHOT0ACTIEKTHOCTh IMOUCKa HH(OPMAIIUH;
B) crioco0 H(OPMUPOBAHHUS

7. Y4eOHo-MeTOAUYeCKOe U HH(pOpMAIIHOHHOE 0O0ecnedyeHue JUCITUTTIMHBI

7.1.0cHoBHAsI JINTEpPATYypa:

1.bubmuorexoBenenue. O6mmii kype :[Tekcr] : yueOnuk. / mox pea. C.A.
bacoBoii, A.H. BaneeBa, M. . JIsopkuna u ap. —Cankt — [letepOypr: IIpodeccus,
2013. - 237 c.

2.CepoBa, O.B. TocymapctBeHHbIE  yCIyrd 10  OMOJIMOTEYHO-
nH(OPMAITMOHHOMY OOCTY>KHBAHUIO B HOBBIX yCioBUsX ¢puHaHcupoBanus / O. B.
Cepona // bubnuorpadus. - 2012. - Ne 4. - C. 13-22.

7.2J1onoTHUTEIbHAS JTUTEpPATYpAa:

1.buprokos, A.H. [Ipoueccs! ynpasieHnuss HHPOPMaMOHHBIMHU
texHonorusimu / A.H. buprokos. - 2-e uzn., uctp. - Mocksa: HarponanbHbIH
OtkpseiTeil YHUBepeuteT « MHTYUWUT», 2016. - 264 c.- TeKCT HENOCPEACTBEHHBIN.
2.boiikoBa, O.®. [IpaBoBoe perynupoBaHue OMOIMOTEYHO-UHPOPMALIUOHHBIX
ycayr :meton.pekomenaamyu / O. ®@. boiikosa; Poc. roc. 6-ka. — Mocksa :
[TamkoB nom, 2014 — 51 ¢. — TekcT: HEeMOCPEACTBEHHBIM.

1. T'ocymapcTBEeHHOE U MYHHIIMTNIAIBHOE YIPABICHUE | YI€OHO-TTPAKTUUYECKOE
nocooue / B.B. Kpynenko, H.A. Mamenosa, A.A. MenpaukoB, T.A.
KpuBosa. - Mocksa. : EBpa3uiickuii OTKpbITBIM HHCTUTYT, 2017. - 335 c.-
TekcT HenoCPEACTBEHHBIM.

4.CroasipoB, FO. H. VcKkyCCTBEHHBIN MHTEIUICKT U KHUKHAsL OMOIMOTeUHAs
oTpaciib: HanpaBjeHus pa3padotku npoodaemsl / FO. H. CronsipoB. — Tekct
(BU3yabHBIN) : AIEKTPOHHBIN // HayuHble 1 TexHnueckue oubmmoreku. — 2022, —
Ne 1. - C. 17-34. — URL:https://dlib.eastview.com/browse/doc/74401686

5. Tumomenko, U. B. Yrpasienue mudpoBsIMU IIpaBaMu JOCTYIIA B

WH(OPMAITMOHHBIX CUCTEMAaX dJIEKTPOHHBIX OuOIMoTeK 1 apxuBoB / 1. B.
Tumomnienko. — TekcT (BU3yanbHBIN) : AIEKTPOHHBIN // HaydHble 1 TEXHUYECKHE
oubnmuotexu. — 2021. — Ne 11. — C. 85-104. — URL:
https://dlib.eastview.com/browse/doc/72825570
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7.1. Tlepuoauyveckue U3IaHUSs
bubnuoreka
bubmuorexkoBenenue
bubmuoreuynoe aeio
CoBpeMeHHas OubiIMoTeKa
IIIxoapHas 6ubIHOTEKA

7.2. HHTepHeT-pecypchI.

1. DneKTpOHHOE  MPAaBUTEIBCTBO  TOCYCIYTH. —  Pexumm  gocryma:
http://www.gosuslugi.ru/pgu/service/
2. MuHHCTEPCTBO Poccniickon denepanum. —  Pexum  pocryna:

http://www.gosuslugi.ru/pgu/stateStructure/10000001188.html

3. Hayunas snextponnas 6ubnanoreka eLIBRARY.RU — Pexxum noctymna:
http://elibrary.ru/

4. DnexkTpoHHas OubIMoTeyHas cuUcTeMa «YHUBEpPCUTETCKass OuOJIMOTEeKa
onnaitay. — Pexxum moctyma: http://biblioclub.ru/index.php?page=main_ub

7.5. Meroau4ecKue yKa3aHUsl U MATEPHAJIbI 10 BUAAM 3aHATUM

[IpencraBiaenne  yuyeOHOro  MmaTepuana  LelecooOpa3HO  MOCPEACTBOM
ONTUMAJIBHOIO COYETAaHUS TPAAULIMOHHBIX (MPOOJIEMHBIE JIEKLIUU, TEMATUYECKUE
CEMHHAPCKUE U MPAKTHUECKUE 3aHATHS) U aKTUBHBIX (JIETOBBIE M POJIEBBIE WUTHI,
pa3dop KOHKPETHBIX CHUTyalluid, MHOTOIUIAHOBBIC CHUTYallMOHHBIC 3aJauH,
TPEHHUHTH, «MO3TOBbIC IITYPMBbD», TUCKYCCUH, UHINBUAYATbHBIC U KOJUICKTUBHBIC
3aJlaHus IOMCKOBO — MCCIIEOBATENBCKOTO XapakTepa U Ap.) GopM 00yUYeHusl.

B kadecTBe MPOMEXKYTOUHBIX CPEJCTB OIICHKH YCBOCHHS Kypca BO3MOXKHO
NPUMEHEHHE TECTOBOTO KOHTPOJS (TeMaTUYeCKWe W aHAIMTHYECKHE TECTHI,
TECTOBBIC 3aJaHKs1) B TPAIUIITMOHHON U KOMITBIOTEPHOU (hopmax.

7.6. IIporpammHoe obecnieueHme

[IpenonaBanue MUCUUILIIMH 00ECTIEYUBAETCA CAEAYIOIMMH MPOrPaAMMHBIMU
npoaykTaMu: onepanronsbsie cucteMbl — WindowsXP,Windows 7; maket
npukiaaHsix nporpamm MS Office 2007; cipaBoYHO-TIPAaBOBBIE CUCTEMBbI-
Koncynpranr + , ['apaHrT.

8. MATEPMAJILHO-TEXHUYECKOE OBECTIEYEHUE
TV CHUTIIAHBI (MOIYJIST)

[IpenogaBanye TUCIUILIMHBI B By3€ 00€CIEUCHO HAIMYKUEM ayIUTOPUil (B TOM
qucie 000pyI0BaHHBIX MMPOEKIIMOHHOM TEXHUKOM) /111 BCEX BUOB 3aHSATHUH.

JIeHCTBYIOT KOMITHIOTEPHBIE KJIACCHI C JIUIIEH3MOHHBIM MTPOTPAMMHBIM
obecnieuenueM. merorcest paboumne Mecta ¢ BeixogoMm B HTepHeT 11t
CaMOCTOSTEILHON paOOTHI.


http://www.gosuslugi.ru/pgu/service/
http://www.gosuslugi.ru/pgu/stateStructure/10000001188.html
http://elibrary.ru/
http://biblioclub.ru/index.php?page=main_ub
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Bce kommbIoTepHBIE KJIACCHI TIOIKITFOYCHBI K JIOKATHHOW CETH By3a U UMEIOT
BBIXO/I B UHTEPHET, B HAIMYNH CTAIMOHAPHOE MYJIbTUMEINITHOE 000pyI0BaHHE
(IpoeKTOp+ PKpaH), BO3MOKHO MPOBEICHUE 3aHATUI Ha 0a3e My3es By3a
(TaumaHe b, SKpaH, IPOCKTOP).

OOyuaromuecs MoJib3yrTcs

- BY30BCKOM OMOJIMOTEKOM C 3JIEKTPOHHBIM YUTATBHBIM 3aJI0M;
- y4eOHMKaMU U y4€OHBIMHU MOCOOUSIMU;

- ay/IM0 ¥ BUJIEO MaT€pUAIaMHU.

Bce nomenieHus: COOTBETCTBYIOT TPEOOBAHUSIM CAHUTAPHOTO U
HPOTHUBOIIOKAPHOTO HaI30pa.
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JomoHeHU H H3MEHEHH
K pabodeil nporpamMme y49e0HOH AHCHMIIHAHLL (MOXY JIs)
Ha 2023-2024 y4. rog

B pabouyro nporpammy yueOHOH TUCHHIIIMHEI BHOCATCS CICAYIONINE H3MCHEHH!
° OO6HOBIIEH CITHCOK OCHOBHOM W JIOTIOTHHTEIBHOM JIHTEPATYPBL.

° BHeceHbl M3MeHEHMS B TEeMAaTHUSCKHH IUIaH OCBOGHHS IHMCIHIUIMHBI II0
BHAAM Yy4ueOHOM [OEATENBPHOCTH W BHIBI CAMOCTOSATENIFHOM (BHEayIHTOPHOI)
paboTHI.

° BHeceHbl WM3MEHEHHs B OIEHOYHBIE CPEACTBA I TEKYIIEro KOHTPOJLA
YCIIEBAEMOCTH H IIPOMEKYTOTHOMH aTTeCTAIlHH.

JononmHenns W W3MeHeHWs K pabodeil mporpaMme paccCMOTPEHBI H PEKOMEHIOBaHBI Ha
3acelaHnH kadeapsl HHPOPMATHOHHO-OHOIHOTEUHOH IeATeTEHOCTH U JOKYMEHTOBEICHHS
IIpotokom Ne 1 ot «28» aBrycra 2023 r.

Hcnomaurens(u): A
[Ipodeccop xadenper B Mu]l/

k]

/O.M. Y]_:)}KyMGBaj 2808 1025




