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1. HEJIU ¥ 3AJJAYHA OCBOEHHUS TUCIHATIJIVHBI

Hean qucuumiannbl: GopMUPOBaHUE 3HAHUHN MO MAPKETHHTY KaK KOHIICHIUU
U CHUCTEMbl YyIOpPaBJICHUS MYy3€iIMH B pPBIHOYHOM cCpene, a TakKKe YMEHUH
UCIIOb30BaHUsl MApPKETUHIOBBIX IOJIXOJOB, METOJIOB U PEUICHWW B YIPABICHUU
My3€eM.

[IpuoOperenne 3HAHWNW W yMEHUW 1O WCIHOJIB30BAHUIO MapPKETUHTOBBIX
UCCJICIOBAaHUM W MAapKETHHTOBOTO YIIPaBJICHUS My3€eM, a Takke (HOpMHUpPOBAHMS
KOMIETEHIUA JJIsI TPUHATHS CTPATETMYECKUX U TAKTUYECKUX pEHIeHUH B
po(ecCHOHaTBHOM NeITeTHHOCTH.

3apavamMu QMCHUNJINHBI ABJISIOTCH:

- OCBOCHHE TEOPETUYECKUX OCHOB COBPEMEHHOTO MAPKETUHT A, MAPKETUHT OBBIX
KOHIICTIUH U PRIHOYHBIX MPOIIECCOB,;

- U3y4YEHHE OCHOBHBIX MOHATHN MapKeTHHTa ¥ (HOPMUPOBAHHME YMEHUN HX
WCIIOJIb30BAHUA B YIIPABICHYECKOU IEATEIbHOCTH;

- TNpUOOpETEHUE HABHIKOB BBISIBJICHUS W YJOBIECTBOPECHHUS MNOTpeOHOCTEH
NoKynaTese U ux GOpMHUPOBAHUE C TTOMOIIBIO MAPKETUHTOBBIX KOMMYHHKAIIUH;

- OBJIQJICHUE TMPAKTUYECKUMH HaBbIKAMU MPOBEACHUS MapKETHHIOBBIX
UCCJIEIOBaHUM, B TOM 4YHCJIEe cOOpa, aHaliu3a U WHTEPHpPETalUd MapKETUHTOBOM
uH(pOpMAIIMU, OIIEHKH KOHKYPEHTOCIIOCOOHOCTH MY3E€HHBIX YCIyT, H3y4YCHHUS
noTpeduTenei;

- (QopMupoBaHWE 3HAaHMM ¥ YMCHHUHA aHAIW3UPOBATh, OICHUBATH U
pa3pabarbiBaTh TOBapHYIO, [IEHOBYIO, COBITOBYI0O MU KOMMYHHUKAIIMOHHYIO CTpAaTE€TUU
My3es;

- OBJQJICHUE METOJJaMH U TEXHOJOTHUSMHU pPa3pabOTKH MapKETHHTOBBIX
MPOEKTOB C UCTOJb30BaHUEM UH(OPMAIIMOHHBIX TEXHOJIOTHH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

B coorBercTBUM CO CTPYKTypod yd4eOHOTO IUlaHAa IO HaIpPaBJICHUIO
noarotoBku 51.03.04 My3eosiorust 1 oxpaHa 00BEKTOB IIPUPOJIHOTO M KYJIBTYPHOTO
Hacienus, «MapKeTUHT MYy3€MHBIX YCIyr» BXOJUT B COCTaB O00S3aTENbHBIX
JUCITUTUINH BapUaTHBHOM YacTy y4eOHOTO TUIaHa.

JucIuIuinebl, HEOOXOIMMBIE NJIi OCBOCHMS JAHHOW Y4EOHOW AMCITUTUIMHBL:
OcHoBbl My3eooruu (METOAbl, S3bIK, KOHIEeNnuuu), l[IpeanpuHUMaTEensCTBO U
MPOCKTHASI JAESATEIbHOCTh, COBPEMEHHBIE OCHOBBI AKCKYPCHOHHOTO jena, OCHOBBI
npasa.

JIMCUUIUTUHBL, 1711 KOTOPBIX JaHHAs AUCHUILIIMHA SBISETCS MPEIIIECTBYIONICH:
DOopMUPOBAHUE MY3EMHOU IKCITO3ULINU



3. IJTAHUPYEMBIE PE3YJIbTATbI ObBYYEHUA 110 JUCHUILIINHE,
COOTHECEHHBIE C YCTAHOBJIEHHBIMH B OBPA3OBATEJIBHOUN
IHPOI'PAMME NMHANKATOPAMMU JOCTUKEHUA KOMIIETEHIIUU

B pesynbrare OCBOCHMS AMCHHUILUIMHBI

06y‘-IaIOH_[I/I€C$I AOJDKHBI JEMOHCTPUPOBATH CIICAYIOIINUC PE3YJIbTAThI.

«MapKkeTHHI My3€HHBIX YCIyT»

HaumeHnoBaHUe KOMIIETEHIINHI

MHaukaTopsl chOpMUPOBAHHOCTH KOMICTCHITUI

3HATh YMETh BIAJETh
Cnocoben MPUMEHSTH | ® MexaHusMmel | ® Pa3pabateiBath | ® Metonamu
MOJy4YeHHBIE 3HAHUSA B 00JACTU | MPOJBHKEHUS MapKETHHT OBbIC 00II[ECTBEHHOI'0
KYJIbTYpOBEICHUS U | My3€HHBIX U UHBIX | IPOTPaMMBbI JUTSL | TIPEICTABJICHUS
COLIMOKYJIBTYPHOTO r'YMaHUTapHBIX rYMaHUTapHBIX MIPOCKTOB
MIPOCKTUPOBAHUS B | YCIYT Ha PBIHKE MIPOEKTOB

npodeccuoHaIbHON

JEITECIIBHOCTH U COIUAJIbHOM

npaktuke OITK-1.

4. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI

4.1. CTpyKTYypa IMCHUATTHHBI
OO6mass TPyJI0EeMKOCTh JUCIHHUIUTMHBI COCTaBIISICT 4 3aueTHBIX eauHuIlbl (144

yaca), 3a4eT U HK3aMEH.
Ilo ounoii hopme 06yuenus

Paznen Bunbl yueOHoi1 paboThI, BKIIIOUas @DOopMBI TEKYIIETO
JCIInHBL CaMOCTOSITEIIEHYIO PabOTy CTYJCHTOB U KOHTPOJIS
Ne % TPYJIOEMKOCTb (B Hacax) yCIeBaeMOCTH
/1t % dopma )
@) MIPOMEXKYTOYHOMN
3 I13 CP KOHCYJIbTAI] aTTeCTalu
uu
1 | Teopernueckue 7 12 12 36 12 Pedepar,
OCHOBBI TECTUPOBAHUE,
MapKETUHTOBOM KOHTpOJIbHas paboTa
JeSITeIbHOCTH 3auer
2 | Metononorus u 8 12 12 36 12 Pedepar,
MpaKkTUKa KOHTpOJIbHAsI paboTa,
MY3€HHBIX YCIyT MapKETHHTOBBIN
MPOEKT
9K3aMeH
Htoro 24 24 72 24 144




Ilo 3a0unoit popme obyuenusn

Paznen Buapl yaeOHO# paboThI, BKIIFOYAs DopMBI TEKYIIETO
JMCIUIUTHHBL CaMOCTOSITENIbHYIO PabOTy CTYJEHTOB U KOHTPOJIS
No % TPYIOEMKOCTH (B Yacax) yCIIEBaeMOCTH
/i % dopma )
@) MIPOMEXKYTOUHOM
JI3 I13 CP KOHCYJIbTal] aTTeCTaLUn
7071
1 | Teopernueckue 7 12 12 36 12 Pedepar,
OCHOBBI TEeCTUPOBaHUE,
MapKETHHT OBOM KOHTpPOJIbHAs paboTa
JeSITeIbHOCTH 3auer
2 | Merononorus u 8 12 12 36 12 Pedepar,
MPAKTHKA KOHTpOJIbHAs padoTa,
MY3E€HHBIX YCIIyT MAapKETUHT OBBIN
MPOEKT
JK3aMeH
Htoro 24 24 72 24 144

4.2. Temaruyeckuil IJIAH OCBOECHMS] IMCHUIVIMHBI 1O BHUAAM Y4eOHOM
AeATeJILHOCTH M BBl CAMOCTOATEJILHOM (BHEAYIMTOPHOI) padoThI

Ilo ounoii hopme obyuenusn

CYIIHOCTb U
MIPEATIOCHUIKH
MapKeTHHTa

TOBap, OOMEH, C/eJIKa, PIHOK.
Buapl MmapkeTHHIra M MX XapaKTEPUCTUKHU.

HanmeHnoBanue Coaepxanue yueOHOro MaTepuaa Dopm
pa3esioB U TeM (TemMbl, NepeYeHb PACKPbIBAEMbIX BOIIPOCOB): u-
JIEKIINH, MPAKTHYECKHeE 3aHATHSA (CEeMHUHAPBHI), pyem
HHIMBHUAYaJIbHbIE 3aHATHS, CAMOCTOSAITeJIbHAsI padoTa ble
o0yuawuuxcsi, KypcoBasi pabora O0beM | Komme
4yacos -
TeHIHU
u
(mo
Teme)
1 2 3 4
TceMecTp
Pa3znen 1. Teoperuyeckue 0CHOBbI MAPKETUHIOBOM J1€ATEJIbHOCTH
Tema 1.1 Jlexnuu: OxoHOMHMYECKAass CYIIHOCTb MAapKETHHIA. OIIK-
DKOHOMIYCCKAS [Ipennoceuiku MAapKETHHTA. Hcxonanie naeu 1
MapKeTUHTa: HyX/Aa, MOTPeOHOCTb, 3ampoc, CIpocC, 2

[IpakTrueckue 3aHATHS (CEMHHAPHI)

CYIIHOCTDb, IPAKTHKA IPUMCHCHUA.

WHIyBHIyanbHbIC 3aHATHUS: 2
CamocrosTensHas pabota: CoruanbHBI MapKETHHT: 4




Tema 1.2 llenu u
TIPUHITAITBI
MapKEeTHHTa

Jlexmmn:  Knaccudukamuss — nened  MapKeTHHTra.
CymHocTb 1eneit MapkeTunra. [ IpuHuunsl MapkeTuHra.

[IpakTuueckue 3anstus (cemuHapsl): Knaccudukanus
nene MapketuHra. CyIIHOCTH L€lNed MapKeTHHIa.
[IpuHIMIIBI MApKETHHTA.

Hunausun YAJIbHBIC 3aHATHUA .

CamocrositennbHass pabota: llenmn wmapkeTwHra Ha
IpuMepax  OpraHu3alii  COLMAIBHO-KYJIBTYPHOU

ctepsl.

OIIK-

Tema 1.3 ®ynkuun
MapKEeTUHTa

Jlexumn: @OyHkuuu W MOAPYHKIUM MapKETHHTA.
AHanmuTUYeCcKas, TPOW3BOJCTBEHHAs, COBITOBasS |
(GyHKIUS YIIPaBICHHUS KOHTPOJISI MAPKETHUHTA.

[IpakTuueckue 3aHATUS (CEeMUHApbl): AHaIUTUYECKas,
MIPOU3BOJICTBEHHAsA, COBITOBAsE U (DYHKIMS YIPABICHUS
KOHTponsi Mapketunra. Copepkanue moaAdyHKIHA
MapKeTHHIA.

HHQ!I/IBI/IZ! YAJIbHBIC 3aHATHUA:

CamocrosiTenbHasi padora: IlpakTuka peaausanuu
(yHkuuii MapkeTHHra Ha IpuUMepe BCEMHPHO
HU3BECTHBIX MYy3€eB.

OIIK-

Tema 1.4 DBomronus
KOHIIEIIIAH
MapKeTHHIa

Jlexuuu

[TpakTuyeckas padota (cemuHapsl): Ilonsitue
KOHIICTIIINH. DBOIOIHS KOHIICTIIIUI MapKETHHTA:
KoHuenmus coBepiieHCTBOBaHUS IPOU3BOJICTBA;
Konuemnmus coBepiieHCTBOBaHHS TOBAPA,

Konuenuus nHTeHCH(PUKALUU KOMMEPUYECKUX YCHUITHIA;
Konuenuus mapkeTuHra;

KoHuenmus conuanbHO-3TUYHOTO MAPKETHHIA.

WnnuBunyanpHbIC 3aHATUA: (HE TTPETYCMOTPEHO)

CamocrosrtenbHas paborta: [IpuMepbl  KOHIEHIIMA
COIHAIbHO-ITHYECKOTO MapKETHHIa B  COLHAIBHO-
KYJbTYpHOU cdepe.

OIIK-

Tema 1.5 Ycenyru B
MapKETHUHTIE.
My3eliHble yCIIyTH
KaK OOBEKT
MapKeTHHTa

Jlekuuu: CylmHOCTb, 1EIW, KOHIENUIHUH MAapKETHHTA.
VYenyru B cucreMe Mapketunra. Kiaccuduxanys
yciayr. XapakTepHble 4YepTbl ycCiIyru. Tpu ypoBH:A
CO3J1aHUs YCIIYTH.

[IpakTrueckas pabora (ceMuHaphl): Yciayra B CHCTEME
MapKEeTUHIa: IIOHATHE, IPUMEPHI, XapaKTEPUCTHUKHU.
Knaccudukamus ycnyr. MyseiHbIe yCIIyTH.

WnnuBunyanbHble 3aHATUA: (HE TPELYCMOTPEHO)

CamocrosrenbHas padora: OneHka nepeyHs OCHOBHBIX
U JIOTIOJIHUTENBHBIX ~ YCIOYr My3es, KOHKYpPEHTO-
CITOCOOHOCTD YCIIYTH, MY3€sl.

OIIK-

Tema 1.6 U3yuenue
MTOBEJICHUS

Jlexiuu: Ilotpebutenn u mnokynarenu. M3ydenue
MIOKYMAaTeIbCKOro noBeaeHusi. CerMeHTanus pbiHKa.

OIIK-
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norpeduTenei,
CETMEHTalUs pPbIHKA
MY3E€UHBIX YCIIyT

[Ipaktuueckass pabora (cemunapsl): [loTpebutenu u
nokymnaTenu. 3ydeHne MOKynaTeiabCKOro IMOBEICHUS.
CermeHTtanus pBIHKA: MOHSITHE, KpUTEpUHU
cerMeHTanuu. IleaeBoi cerMeHT phIHKA.

I/IHQI/IBI/IQ YAJIbHBIC 3aHATHUA:

CamocTosTenbHas padborta: BreiOop 1eseBoro cermMeHra
pBIHKA (110 KPUTEPHUSIM) JUISL My3esl.

Tema 1.7 Jlekmmu: OIIK-
OcobeHHoctu [IpakTudeckne  3aHATHS _ (ceMHHAPHI):OCOOCHHOCTH 1
MapKeTHHTa MapKeTHUHIa My3€HHBIX YCIYT.
MY3EHHBIX YCIIyT Jare  omnpeneneHue U ONMCAaHHME  OTPACIEBOM
CTPYKTYPBHI.
Onwucarek 3BOJIONMIO Pa3BUTHs KOHLEMIUK OM3HECA B
COOTBETCTBUM C U3MEHEHUEM BUJICHUSI OCHOBHBIX L€
My3esl.
OxapakTepu3oBaTh COILIMAJIbHBIE 3¢ deKTh
MapKETHHTA.
JlaTtb onpenieneHye coluaabHOr0 MapKETHUHTA.
ChopmynupoBaTb OCHOBHBIE IIETM  COLIMAIBLHOTO
MapKeTHHTa.
OxapakTepu3oBaTh CYILIIHOCTh COLIMAJIbHOTO
MapKeTHHIa IPUMEHUTEIBHO K KOMMEpUECKoH cdepe.
Onucatb JTaIbl IIPOrpaMMbI COLIMAJIBHOTO
MapkeTuHra.Onucarb ~ KpUTEpUH  OTOOpa  LIEJIEeBOM
ayJIMTOPUH COLMAIIBHOIO MapKETHUHTa.
WHavBryanbHbIe 3aHATHUSL:
CaMocTosTenbHas pabora
CounanbHO-OTBETCTBEHHBIN MapKeTHUHT,
OOIIIECTBEHHBIH MapKEeTHUHT, MapKETHUHT
HEMPOU3BOJCTBEHHOU Cephl.
OxapakTepu3oBaTh  pa3lidyusi  MOAXOJOB K
OIPEICJIEHUIO COL[MAIBHOI'O MapKETHHTa.
Tema 1.8 Jlexkiuu: _ IToHsiTME  KYJBTYpHBIX  HOTpPEeOHOCTEH. OIIK-
MapkeTusr CymHOCTh W OCOOCHHOCTH (POPMHPOBAHUSI PBIHKA 1

MY3€eHHBIX YCIyT

KYJIbTYpPHBIX HPOTYKTOB. XapakTepucTuKa
MAapKETHHIOBBIX TEXHOJIOTMM OpraHU3alMi KYJIBTYpBI.
CymHocTh M 0COOEHHOCTH KOMIUIEKCA MapKeTHHIa
COBPEMEHHOTO My3es, (bakTopbl
KOHKYPEHTOCIIOCOOHOCTH MY3€HHBIX YCIYT.

H[!aKTI/ILIeCKI/Ie 3aHATUA ( CCMUHAPbI )

WHnyBuyanbHbIC 3aHATUA: (HE TPETYCMOTPEHO)

CamocrosTenbHas paboTa:
Iloocomosxka u 3awguma peghepamoe no memam
OUCUUNTIUHDL.




8 cemecTp

Pa3nen 2. MeTo10J10rusl H NIPAKTHKA MAPKETHHIa My3eiHBbIX YCJIyT

Tema 2.1 Jlekin: MapKeTHHIOBBIE MCCIIEIOBAHUS: IIOHSTHE, OIIK-
MapkeTuHroBble LEJIN 1 3a]Ia4H. 1
UCCIIEIOBAHMSL: OO6nactu npoBeJIeHNUsI MAPKETHHTOBBIX MCCIIEIOBAaHUN B
METOAMKA My3ee.
IIPOBEJICHUS, Oransl MapKETHUHTOBBIX HCCIIEI0BaHUH, ux
cnenuguka B XapaKTepUCTHKA.
COLIMAIBHO- [Iporpamma MapKETHHIOBBIX UCCIEIOBAHHUIA.
KyJIbTypHOH cepe HanpaBieHus MapKeTHHIOBBIX UCCIIEIOBAHHM.
[IpakTuyeckue 3aHATHSL (CEMUHAPBDI):
Metoposorus MapKeTUHIOBBIX UCCIIEIOBAaHUM B My3ee.
Cucrema MapkeTUHIoBoil uHGpopMauuu. MeTosl
cOopa, aHaluM3a W UHTEpHpPETalMd MapKEeTHHIOBOM
WH(}OPMAIINH.
WHavBuayanbHble 3aHATUA:
CamMmocTosdrenbHas pabora
[TpoBecTH MapKeTHUHIOBBIE HCCIIEOBAHUS HA OCHOBE
JAHHBIX MPAKTUYECKON JEeSITEIbHOCTH My3esl.
Tema 2.2  Tosap | Jlexuuu: VYmpasieHue KaueCTBOM u OIIK-
(My3eliHble YCIYTH) U | KOHKYPEHTOCIIOCOOHOCTHIO MY3E€HHBIX YCHYT. 1
ToBapHasg  nonuThka | PopMHUpoBaHME M YNPABICHUE TOBAPHOM MOJIUTHKOU
My3es My3esl.
[IpakTuyeckass paboTa (ceMHHapbl): YIpaBlieHHE
KaueCTBOM M KOHKYPEHTOCIOCOOHOCTBIO MY3€HHBIX
yciyr. @OpMHpOBAaHME M yIPABIECHUE TOBApPHOMU
IIOJINTUKON My3esd. HoBele ycoyrm B TOBapHOM
nomutuke Myses. OKLT: xapakrepuctuka  das.
Ynpasnenue XKII My3elHBIX YCIYT.
WHauBuayanbHbIE 3aHATUS:
CamMocTosaTenbHas paora: OxapakTepu3oBaTh
3JIEMEHTHI TOBAPHOU NOJIUTUKH MY3€sl.
2.3 llena u uenosas | Jleknuu: Ilena. [{lenooOpa3oBanue: 1enu, METOIOIOTHS. OIIK-
MOJIUTHKA My3€esi [lenoBbie cTparernn MapkeTuHra. LleHoBasi moJMTHKA 1
My3es. YIIpaBJICHUE IICHAMHU.
[TpakTrueckas paborta (cemuHapsl): [ena.
IlenooOpa3oBanue: 1enu, wmeronoyorus. @dakTopsl
1eHooOpa3oBaHus. lleHOBBIE CTpaTeruu MapKeTHHTra.
IlenoBas nonuTHKa My3es. YIpaBJI€HUE LIECHAMHU.
WuauBuayanbHble 3aHATUS:
CamocrosarenbHas _ paborta:  IleHOBBIE  cTpareruu
opranu3anuu. MeToasl ynpaBiaeHHs LIEHaMU: IPAKTHKA
BEIYIINX MYy3€€B.
2.4 CopITOBas Jlexnuu: ToBaponsuxenue. Kananbl cObiTa My3eHHBIX OIIK-
yciyr.  Beibop mocpeanmka. CObITOBas IOJIMTHKA 1




MOJIMTHUKA MY3CAd

My3esl.

H[!aKTI/I‘leCKaﬂ [za60Ta !CCMHH&[!BI!ITOBapO,Z[BI/I}KeHI/Ie.

Kananer cOpita. BpiGop mocpeanuka. CObITOBas
HOJIMTHKA MY3esl.

HWunuBuayaabHBIe 3aHATHS:

CamocrosiTenpbHass pabora: XapakTEPUCTHKA CHUCTEMBI
TOBApOABMKCHUS My3es (Ha MPaKTUICCKOM MaTepHhalie
My3es).

Tema 2.5 TexHonoruu
dbopmMupoBaHH
cripoca u
CHMYJTPOBAHUS
cObITa My3eMHBIX

yCIIyT

Jlexumu: Meronpl U TexHOJOTMH  (HOPMHPOBAHUS
CIpoca ¥ CTUMYJIMPOBAHHUS CObITa MY3€HHBIX YCIIYT.
Peknama. Ilpomaranga. CBsi3u ¢ 00IIECTBEHHOCTHIO.
JInunag npoxaxka. BeictaBku. Apmapku.

H[!&KTH‘IGCKI/IC 3aHATUA ( CCMUHAPbI )

Metoabl M TEXHOJOrMHM (HOPMUpPOBAHMS cCIpoca U
CTUMYJIMPOBAHUS CObITa My3eHHBIX YCIYT.
OTnnuuTenbHbIE XapaKTePUCTUKHU 3JIEMEHTOB
KOMMYHHKAIIMOHHOM MOJIUTUKH.

WHayBrayalbHbIC 3aHITH:

CamocrosTensHas pabora
Ilpoekm  npoosudicenus  my3eiHvlx ycaye (Ha

NPAKMUYEeCKOM mamepuajie my3es).

OIIK-

Tewma 2.6 bpenausr u
(bupMeHHBIH CTHIIb
My3est

Jlexnyu: Ilonsitue Openna. Co3nanue OpeHna myses B
Poccun. PR-koHuenuus. @uUpMEHHBIA CTUIb My3€s.
DneMeHThl  (UPMEHHOTO  CTWIIS.  XapaKTepUCTUKA
3JIEMEHTOB (DMPMEHHOTO CTHIIS.

H[!aKTI/I‘-IGCKI/IC 3aHATUA ( CCMUHAPbI )

bpenn: monsTue, meromonorus QgopmupoBanus. PR-
KOHIICTILIHS.

@OuUpMEHHBIM CTWIb OpraHU3alUu. JJEMEHThl U
HOCHTEITH (PMPMEHHOTO CTHJISL.

HHnuBuayaibHbBIC 3aHATHUS:

CamMocTosrenbHas pabora: XapaKTepuCTHKA
(bupMeHHOro CTUIS My3esl (Ha MPaKTHYECKOM
MaTepraye My3es).

OIIK-

Bujg uTorosoro KOHTPOJIA: 3K3aMCH

BCEI'O:

33.e.
144 gac

Ilo 3a0unoit ghopme 06yuenus

HaunmenoBanue
pa3aesioB U TeM

Coaepxanue yueOHOro MaTepuasa
(Tembl, NepevYeHb PaCKPbIBaeMbIX BOIIPOCOB):
JICKIIMH, IPAKTHYECKHe 3aHATHA (CeMUHAPDI),
HHIAUBUAYAJbHbIC 3AHATHHA, CAMOCTOATEIbHAN paﬁoTa
o0yyarommuxcsi, KypcoBas padora

Oo0BeM
4acoB

Dopm

pyem

bI€
KOMIIC

TeHIH
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(mo

TemMe)
1 2 3 4
TceMecTp
Pa3znen 1. TeopeTnueckue 0CHOBbI MAPKETUHIOBOM J1€ATEIbHOCTH
Tema 1.1 Jlexnuu: DOkoHOMHMYECKass CYIIHOCTb MAapKETUHIA. OIIK-
DKOHOMITUCCKAS [Ipennoceuiku MAapKETHHTA. Hcxonnnie naeu 1
CYIIHOCTD 1 MapKeTHHTa: HYXJa, NOTpeOHOCTh, 3ampoc, CIpocC, 2
TP IIOCHLIKH TOBap, OOMEH, C/eJIKa, PhIHOK.
Bupl MmapkeTHHTa M MX XapaKTEPUCTUKH.
MAapKCTHHIa [IpakTrueckue 3aHATHS (CEMHHAPHI)
UnnuBuiyanbHbIC 3aHATHUS: 2
CamocrosrensHas pabota: CornuanbHbIi MapKETHHT: 4
CYIIHOCTh, TPAKTHKA MPUMEHEHHSI.
Tema 1.2 llenmu u Jlexknuu: Knaccudukamms eyen MAapKETHHTA. OIIK-
TIPUHIIATIBI CyurHocTs 1eneid MapkeTuHra. [IpuHIUIb MapKeTHHTA. 2 1
MapreTiHTa [Ipaktuyeckue 3ausaTHs (ceMuHapsl): Kmaccudukarms
ueneid mapketuHra. CyniHOCTh L€JIed MapKeTHHTa. 2
[IpuHIIMIIBI MAPKETHUHTA.
UnnuBryanbHbIE 3aHATHS: 2
CamoctositennpbHast pabota: Ilenmm wmapkerwHra Ha
MpUMepax  OpraHv3aluii  COLMATbHO-KYJIbTYPHOM 4
cepsnl.
Tema 1.3 ®yskiuu | Jleknun: @OyHkmur ©wW  NOoAQYHKIMM  MapKETHHTA. OIIK-
MapKeTUHTa AHaJ'II/ITI/ILIGCKaSI, MMPONU3BOACTBCHHAA, cObITOBasE | 2 1
(yHKIHS yIIpaBlIeHUs KOHTPOJISI MApPKETHHTA.
[IpakTuueckue 3aHATHs (CEMHUHApPBI): AHAIUTHUYECKAs,
MPOU3BOJICTBEHHAsA, COBITOBAsE U (DYHKIMS yIPABICHUS )
KoHTposst Mapketunra. Conepkanue mnoa(QyHKINN
MapKETHHTA.
WnauBuayanbHbIE 3aHATHS: 2
CamocrositesibHasa padora: I[lpakTuka peaau3anuu
(pyHkuuii MapkeTHHra Ha MNpuUMepe BCEMHPHO 4
HU3BECTHBIX MY3€€eB.
Tema 1.4 DBomronusa Jlexnn OIIK-
KOHIETIIHH I[IpakTryeckas pabora (cemunapsi): [Tonsrue 1
MapKETHHI'a KOHLETIIMH. JBOJIONUS KOHIENIUHA MAPKETHHTa:
KoHnnenmus coBepiiieHCTBOBaHMSI IIPOU3BOJICTBA;
KoHuenius coBepiiieHCTBOBaHUS TOBapa; 2
Konnenmus nHTEHCUBUKAITTHT KOMMEPYECKUX YCUITUI;
Konuenuus mapkeTuHra;
Konnenmus coruaabHO-3THYHOTO MAPKETHHTA.
WnnuBunyanbHble 3aHATUS: (HE IPETYCMOTPEHO) 2
CamocrositennpHasi  paborta: Ilpumepbl  KOHIEMIIUH 4
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COLIMATIbHO-ITHYECKOTO MapKETHHTa B  COIHAIBHO-
KyJIBTYpHOU cepe.

Tema 1.5 Ycayru B Jlekuuu: CyurHocTb, I1I€JIM, KOHIICHIIMM MapKETHUHTa. OIIK-
MapKeTHHTE. Yenyru B cucteme Mapketunra. Knaccudukanus 1
My3eliHble yCIyTu yciryr. XapakTepHble 4YepThl yciyru. Tpu ypoBHs
KaK OOBEKT CO3/1aHHUS YCIIYTH.
MapKeTHHTa [TpakTudeckas padora (ceMuHapbl): Yciyra B CHCTEME

MapKeTHHra: TMOHSITHE, MPUMEPbI, XapaKTePUCTHKU.

Kiaccudukanust ycayr. My3eidHbIe YCIYTH.

WnnuBunyanbHble 3aHATUS: (HE IPEAYCMOTPEHO)

CamocrosrenbHas padora: OlueHka nepeuHsi OCHOBHBIX

W JIONOJNHUTEIBHBIX ~ yCIyT My3es, KOHKYpPEHTO-

CIIOCOOHOCTH YCIIYTH, My3esl.
Tema 1.6 N3yuenue Jlektmu:  Tlotpebutenmn w mokymatenu. M3yuenue OIIK-
MOBE/ICHUS MOKYMATeIbCKOT0 moBeeHUs. CerMeHTaIus phIHKa. 1
nmoTpeoOuTene, [Ipaktrueckas pabora (cemunHapsl): [lorpebutenu u
CErMEHTAIUS PhIHKA nokymarenu. M3ydeHrne MOKyMaTeIbCKOrO TOBEICHUSI.
MY3€HHBIX YCIyT Cermenranus pBIHKA: MOHSTHE, KpUTEpUU

cerMeHTanuu. IleneBoil CerMEHT phIHKA.

WnanBuayanbHble 3aHATHUS:

CamocTtosTenbHas pabota: Beibop 1eneBoro cermMeHra

pBIHKA (110 KPUTEPHUSM) TSI My3esl.
Tema 1.7 Jlekiuu: OIIK-
OcobennocTH [IpakTryeckne  3aHATUA _ (cemuHapbl):OcoOOCHHOCTH 1
MapKeTHHTa MapKeTUHTa My3€HHBIX YCIYT.

MY3E€UHBIX YCIyT

Hatb ompeneneHue ©W = OMUCAHHE  OTPACIEBOM
CTPYKTYpBHI.

OrnucaTh 3BOJIONUIO Pa3BUTHUSL KOHIENIMK Ou3Heca B
COOTBETCTBUM C U3MEHEHUEM BUJIEHUSI OCHOBHBIX LIEJIeH
My3esl.

Oxapakrepu3oBaTh
MapKeTHHTa.

JlaTb onpenieneHne colMaabHOr0 MapKETUHTA.

CdopmynupoBaTh OCHOBHBIE LI€JU  COLMAIBHOIO
MapKETHHTa.

OxapakTepu3oBaTh CYILIIHOCTh COLIMAJILHOTO
MapKEeTHHTa IPUMEHHUTEIBHO K KOMMEpUYECKOU cdepe.

Onucatb JTarnbl IIPOrpPaMMbI COLIMAJIBLHOTO
MapkeTtuHra.Onmucatb  KpuTepuu oTOOpa  IeleBOM
ayJIMTOPUH COLIMAIBHOIO MapKEeTHHTa.

3¢ deKThI

COLIMaJIBHBIC

Wnnusun YAJIbHBIC 3aHATHUA:

CaMocTosTenbpHas paboTa
ConunanbHO-0TBETCTBEHHBIM

OOIIIECTBCHHBIH MapKETHHT,

HENPOU3BOJICTBEHHON C(EpHI.
OxapakTepu30BaTh  pa3jiHyusi  MOJIXOAOB K

MapKETHHT,
MapKETHHT
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OIMPECACIICHUIO COITUAJIbHOTO MAapKCTHUHTA.

Tema 1.8
MapkeTuHr

MY3E€WHBIX YCIIyT

Jlexnuu:  IloHATHE  KyJIBTYpHBIX  MOTPEOHOCTEH.
CymHocTh M OCOOCHHOCTH (OPMHPOBAHUS pBbIHKA
KyJbTYPHBIX POIYKTOB. XapakTepucTuka
MapKETUHTOBBIX TEXHOJIOTUH OpraHu3alMid KyJbTYpBI.
CymHoOCTh M OCOOCHHOCTH KOMIUIEKCA MAapKeTHHIa
COBPEMEHHOTO My3es, (bakTopsl
KOHKYPEHTOCTIOCOOHOCTH MY3€HHBIX YCIYT.

H[!aKTI/I‘ICCKI/IC 3aHATHUS (CEMUHAPDBI):

WnnuBunyanbHbIC 3aHATUA: (HE TPETYCMOTPEHO)

CamocrosTenpHas paboTa:
Iloozomoeka u 3awguma peghepamose no memam

OUCUUNIUHBL.

OIIK-

8 cemecTp

Pa3nen 2. MeTo10/10rusi M NPAKTHKA MAPKETHHIa My3eidHBIX YCJIYT

Tema 2.1

MapKeTHHFOBHe
HUCCICIOBAaHUA:

MCTOAHKA

MIPOBEICHUS,
cnenuduka B

COLIMAJIbHO-
KYJIbTYpHOH

chepe

Jlekunn: MapKETUHIOBBIE HCCIIEIOBAaHUA: ITOHATHE,
LIEIU 1 3a7a4H.

OO0nacTi MpoBeIeHUsT MAPKETUHTOBBIX HUCCIICIOBAaHUH B
My3ee.

OTaIbl MAapKETUHI OBBIX HCCIICOBAHHMH, ux
XapaKTepUCTHKA.

[Iporpamma MapKETHHIOBBIX UCCIEIOBAHMIA.
HanpapieHnsi MapKETUHIOBBIX HCCICAOBAHUMN.

H[!aKTI/ILIeCKI/Ie 3aHATUA ( CCMUHAPbI )

MeTton0510r1ss MapKETUHIOBBIX UCCIIEJOBAHUN B My3€€.
Cucrema MapkeTHHToBOMl uHpopManuu. MeToasl
cOopa, aHaluM3a W UHTEpHpPETalMd MapKEeTHHIOBOM
WH(GOPMAIIHH.

HuauBun YAJIbHbIC 3aHATHUA

CamocrosrenpHas pabora
[TpoBecTH MapKETHHIOBBIE MCCIEIOBAHHUS HAa OCHOBE
JAaHHBIX HpaKTquCKOﬁ OCATCIIBHOCTHU My3efl.

OIIK-

Tema 2.2

Tosap

(My3eiiHble YCIyTH) U

TOBapHast
My3est

IIOJIMTHUKA

Jlekuun: VYnpasnenue KayeCTBOM U
KOHKYPEHTOCTIOCOOHOCTHIO MY3E€HHBIX YCIYT.
@opMUpOBaHUE U YIPABICHUE TOBAPHOW IIOJUTHUKOU
My3esl.

[Ipaktuyeckass pabota (ceMHHapbl): YIpaBlieHHE
KauyeCTBOM M KOHKYPEHTOCHOCOOHOCTBIO MY3EHHBIX
yciayr. @dopmupoBaHHWE U YIPABICHHE TOBAPHOM
MIOJINTUKON  My3es. HoBele ycayrm B TOBapHOM
nomutuke Myses. OKL[T: xapakrepuctuka  das.
Ynpasnenue XKII My3elHBIX YCIYT.

I/IHZ [MBUAYAJIbHLIC 3aHATHUSA:

CamocTosiTeapHast padora: OxapakTepu3oBaTh

OIIK-
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QJICMCHTHI TOBapHOﬁ IOJIMTHKH MY3ECs.

2.3 llena u uenosas | Jlekmmu: I{ena. I[lenooOpa3zoBanue: 1menn, METOIOIOTHS. OIIK-
IIOJINTUKA MY3€sl IlenoBble cTpaterun MapkeruHra. lleHoBas moiauTHKa 1
My3esl. YIpaBIeHUe LIEHaMH.
[IpakTnueckas pabora (cemuHaphl): Hena.
IlenHooOpa3oBanue: 1enu, wmeronoyorus. @Dakropsl
neHooOpa3oBanusi. LleHOBBIE CTpaTeruu MapKETHHTA.
IleHoBas monuTHKA My3es. YTpaBlIeHUE LIEHAMH.
HWunuBuiyanbHble 3aHATUA:
CamocrodrenbHas  paborta:  IleHOBBIE  cTparerun
opranu3anuy. MeToasl ynpaBiaeHUs LIEHaMU: IPAKTHKA
BEYILIUX MY3€€B.
2.4 CobiTOBast Jlexiuu: ToBapozasmkenue. Kananel cObiTa My3eHHBIX OIIK-
TIOJTUTHKA My3es ycayr. Beibop mnocpennuka. CObITOBass MOJMTHKA 1
My3esl.
[IpakTrueckas pabora (ceMuHapsl): ToBapoaBUKEHUE.
Kananet cObiTa. BpiGop mocpeanuka. CObITOBas
MOJINTUKA My3esl.
WHanBuayanbHble 3aHATUS:
CamocrosrenbHas pabora: XapaKTepUCTHKA CHCTEMbI
TOBapOABM)KEHUS My3€sl (Ha NMPaKTUYECKOM MaTepHualie
My3es).
Tema 2.5 Texunomorun | Jlekuu: MeTonsl W TEXHOJIOTUH  (HOPMHUPOBAHHSA OIIK-
dopMupoBaHHs CIpoca U CTUMYJIMPOBAHHUS CObITa My3€HHBIX YCIIYT. 1
cripoca u Peknama. Tlpomaranma. Csizu C OOIIECTBEHHOCTHIO.
CHMYTAPOBAHHS JInunas npogaxa. BeictaBku. SIipmapku.
. [IpakTuyeckue 3aHATHSL (CEMUHAPBDI):
cObITa My3eHHBIX M
€ToAbl M TEXHOJOrMM (OPMUPOBAaHUS crpoca U
yenyr CTHMYJIUPOBAHUS COBITa My3€HHBIX YCIIYT.
OTinuuTenbHbIE XapaKTePUCTUKH 3JIEMEHTOB
KOMMYHMKAIIMOHHOM MOJIUTUKH.
WuanBuayanbHble 3aHATUS:
CamocrosTensHas pabora
Ilpoekm  npooseusicenuna  my3eunvlx ycaye (Ha
NPAKMuUYecKomM mamepuane mys3es).
Tema 2.6 bpenaunr u | Jlekiuu: [lonarue Openna. Co3nanue OpeHaa myses B OIIK-
Poccun. PR-xonunenuumsa. ®upMEHHBI CTWIb My3es. 1

(bupMeHHBIH CTUIIb
My3est

DOneMeHThl  (PUPMEHHOTO  CTWIsS.  XapaKTepUCTHKa
AJI€MEHTOB (PUPMEHHOTO CTHJISL.

H[}aKTI/I‘-IeCKI/Ie 3aHATUA ( CCMUHAPbI )

bpenn: monstue, meromonorus QgopmupoBanus. PR-
KOHUICIIIUA.

@OUpPMEHHBIM CTWIb OPraHu3alUu. JJEMEHThl |
HOCHUTCIIN d)I/IpMCHHOI‘O CTHUJIA.

WunuBuavanbHble 3aHATHS:

CamocTosTenbHas pabora: XapaKTepuCTHKA
($upMEHHOTO CTHIIS My3esl (Ha IPAaKTHYECKOM
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| MaTepuayie Myses).

Buja urorosoro KOHTPOJIA: 3K3aMCH

BCEI'O: 33.e.
144 yac

5. ObPA3OBATEJIBHBIE TEXHOJIOI'MA

B nmpomecce  u3yyeHMS ~ OUCHUIUIMHBI  HCIOJB3YIOTCA  CIEIYIOIINE
00pa3oBaTEIbHbBIC TEXHOJIOTHU:

—JIEKIMOHHBIC 3aHATHs: TMPOOJEMHBIE W WHTEPAKTUBHBIC JICKIHH, JICKIIHS-
BU3yaIH3allysl, JeKIusi-0ecena, TeKIus-IUCKYyCCUs, JIEKIUI-aHaIn3 CUTyallni;

—TpaKTHYECKUE 3aHATHUSA: TEMAaTUYECKUE CEMHUHAphI, MPOOJIEMHBIE CEMUHAPHI,
JTUCKYCCHH, KOJUIOKBHYMBI, aHalIM3 CTaTell M aHaiu3 MPOOJIEMHBIX CHUTYyaIui,
JTIOKJIaJIbI, COOOIIICHMS,;

-CaMOCTOsITeNIbHAsE paboTa: o0s3aTeNibHas caMOCTOATeNbHAs padoTa CTy/IeHTa
0 3aJlaHHI0  TIPEroJiaBaTelis, BBINOJHSIEMAas BO  BHEAYJAUTOPHOE  BpeMs,
WHIUBUIyallbHAasE — caMOCTOATENbHAasg paldoTa CTyJEHTa T1OJi PYKOBOJCTBOM
IIPEToIaBaTeIIs;

O0beM y4eOHBIX 3aHSATUH, TMPOBOJAMMBIX B HHTEPAKTHBHBIX (OpMaX,
coctaBisieT 15 yacoB, uto paBHseTcsa 50% NpakTUUECKUX 3aHATUM.

6 OILEHOYHBIE CPEIACTBA I TEKYHEI'O KOHTPOJIA
YCHEBAEMOCTHU U MIPOMEXYTOYHOM ATTECTAIIUA

6.1. KoHTpPOJIb 0CBOCHUSA TUCUHMILIIMHBI

KoHTponb OCBOEHMS AMCHUIUIMHBI MPOU3BOAMTCS B  COOTBETCTBUM C
[TonoxeHueM 0 MPOBEIEHUH TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH M MPOMEKYTOUHOM
arrectaunu cTyneHToB @I'BOY BO«KpacHomapckuil rocy1apCTBEHHBIM HUHCTUTYT
KyJabTypbD». [IporpamMMoil OUCLMIUIMHBI B LEJISX NPOBEPKA MNPOYHOCTH YCBOCHUS
MaTepHalia peayCMaTpuBaeTcs MPOBEACHUE PA3IMUHBIX (POPM KOHTPOJIS.

Texywuii KOHmpoib yCIEBAEMOCTU CTYACHTOB MO AUCUUIUIMHE MPOU3BOJMUTCS B
cnenyromux Gpopmax:

1. CeMUHapCKO-NPAKTUYECKUE 3aAHATHUSA 10 BCEM TEMaM Kypca.

2. KoninokBuyM.

3. AHanu3 peasbHOW CUTYyalUH.

4. Ananu3 crarsu.

5. duckyccus.

6. [IpakTuueckas padora.

Pyb6eoxcnvii konmpons nipeaycMaTpuBaeT OICHKY 3HAHUM, YMEHUN M HaBBIKOB
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CTYJEHTOB I10 IPOHACHHOMY MaTepHally Mo JaHHON JUCLMILIMHE HAa OCHOBE TEKYIIUX
OLICHOK, TOJYYEHHBIX MMHU Ha 3aHATUSAX 3a Bce BUAbI paboT. B xome pyOexHOro
KOHTPOJIS UCTIOJIb3YIOTCA CIIEIYIOIINE METO/IbI OLEHKH 3HAHUM:

O YCTHBIE OTBETHI,

O THCHMEHHBIE PAOOTHI,

O MpaKTUYECKHE padOThI;

O BBINOJHEHUSI  CaMOCTOATENIbHOM  paboThl  CTYJIEHTOB: paboTa ¢

MEPBOUCTOUYHUKAMH.
IIpomesxcymounviti KoHmpons TO pe3yJbTaTaM CceMecTpa MO JAMCLMILIUHE

poXoJuT B (popme 3k3aMeHa B 7 U 8 ceMecTpax.

6.2. OneHo4YHBIE CpPeACTBA
6.2.1. IIpumepsnl TeCTOBBIX 3aIaHU (CUTYaLMid)

1. BoiOepuTe yTBep:K/AeHHUS, ONUCHIBAIONINE CYIIHOCTh MAPKETHHIA:

A) TIporiecc IIaHUPOBAHMS M peaJIM3allui KOHIISIIIIHK [ICHOOOpa3oBaHus,
MPOJIBUKEHUS U PACIIPEICTICHUS TOBAPOB U YCIYT C LIEJbIO yIOBIETBOPEHUS
NOTPeOHOCTEN MHAMBUJIOB U OPTaHU3AIIMIA;

b) akTuBHAas AesATENbHOCTD B cepe PhIHKA U COBITA;

B) vacth peknaMHON KOHIIENIUU MPEANPUATUN, OPUESHTUPOBAHHAS HA
MPOJIBUKEHNE TOBApa HA PhIHKE.

2. Onpeneaure COOTBETCTBUE NMOHATHII M ONpe/IeIeHUI:

IloasTne

COI[Cp}KaHI/IG ITOHATHUA

A. Hyxna

1.IToTpebHOCTH YenoBeKa, MOAKPEIUICHHBIC TOKYTATEIbHON
CIOCOOHOCTBIO

b. Tlorpe6HOCTB

2. AKT noJsry4eHus1 )KeaeMoro 00beKTa B3aMeH JIpyroro
o0BeKTa

B. 3anpocer 3. OuryiieHre HeXBaTKH Yero-a1u00, KOTOPhIE BBIPAXKatTCs B
MTOTPEOHOCTSIX

I'. ToBap 4.CoOTHOIIEHUE MEXKIY NPEUMYIECTBAMH, KOTOPBIE
HOTPEOUTENb MOTyYaeT B pe3yJIbTaTe MPUOOPETEHUN U
UCIOJIb30BaHUs TOBApA, U 3aTpaTaMM Ha €ro NpuoOpeTeHue

. Yenyra 5. To, 4TO MOXET OBITH IPENTIOKEHO HA PHIHKE JIJIS

IPUBJICUCHHUS BHUMAHUS, 03HAKOMJICHUS, NCII0JIb30BaHUS WIIH
HOTPEOJICHHUS ¥ YTO MOXKET yIOBJICTBOPHUTH HYXKIY HUIN
OTPEOHOCTH

E.Ilorpebutenbckas
LEHHOCTb

6. Toprosas onepanusi, coBepiiaemas IByMsi CTOpPOHAMU

XK. O6men 7. Hyxna, npunsiBiias cneuuduueckyro ¢opMy B 3aBUCUMOCTH
OT KYJIbTYPHOI'O YKJIaJa ¥ INYHOCTH KaXKJIOTO YEJIOBEKa
3. Cnenka 8. JIro0as aesiTebHOCTh WM 011aro, KOTOPYIO OJJHA CTOPOHA
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| MOJKET MPEJIOKUTh APYTrOu

3.BbisiBJICHHE M YIOBJIETBOPEHUE CYHIECTBYIONIUX MOTPeOHOCTEI,
omnpeeeHUe peajlbHbIX NOTPEOHOCTEl KIHMEHTOB — 3TO...
A) MapkeTuHr, NpeBOCXUIIAIONINAN KETaHUS TOTPEOUTEIS;
b) MapkeTtunr, GopMUPYIOIIHi 3aITPOCH TOTPEOUTENS;
B) MapketuHr, pearupyoIinii Ha 3apoCkl TOTPEOUTEIS;
I') MapkeTuHr, u3MEHSIONIUHN KeTaHus U 3alIPOChl MOTPEOUTENS.

4. YpoBeHb U CTPYKTYPAa CIPOCA MOJTHOCTHIO COOTBETCTBYIOT YPOBHIO H
CTPYKTYpe npeaioxxeHus. B 1aHHoil cuTyanuu 1nejiecoo0pa3Ho NpuMeHsITh
CJIeAYIOIUNA BUJI MAPKETHHIA:

A) CUHXpPOMApKETHHT;
b) [Monnep>xuBaromiuii;
B) Ctumynupyromuii;
I') Pa3BuBaroniuid.

5. OnpenesnTe MAPKETUHIOBYI0 KOHIENIUIO, COOTBETCTBYIOILYIO
CJIeAyIIEeMY YTBEPAKACHUIO: 10JKHbI ObITH y/10BJIE€TBOPEHBbI 3alPOCHI
norpeoduresieil, Tpe0OBaAHNS CAMOI0 NPEeANPUSATHS, J0JTOCPOYHbIE HHTEPECHI
0011ecTBa, a TAKKE YYTeHA He00X0AUMOCTD 3alIUTHI OKPY:Kalouleil cpeabl U
3a00TBI 0 310POBbE MOTPEOUTEJICH.

A) Konriienius coBepiiieHCTBOBaHMS TPOU3BO/ICTBA;

b) Konrenusi coBepiiieHCTBOBaHMS TOBapa;

B) Konnenuus naTeHcupuKaum KOMMEPUYECKUX YCUITHH;

I') Konnenuus «4ucToro» MapKeTHUHTa;

1) KoHuenmust couuaabHO-3TUYHOTO MAPKETUHTA;

E) Konuenius 3K010ru4eckoro MapKeTHHTa;

K) Konneniys MapkeTUHra TapTHEPCKUX OTHOIIICHUH.

6. CucremaTtudeckuii cOOp, perucTpanus U aHAJIU3 MHPOPMALIUH 110
BOIIPOCAM MAPKETHHIa TOBAPOB M YCJIYT, NpeyiaraeMbIX OpraHu3anmei, ¢
LeJIbI0 CHUKEHUS] HeoNpeAeJJeHHOCTH U KOMMeP4YeCKOro pucKa — 31o:

A) MapKeTHHTOBO€E MIAHUPOBAHUE;

b) MapkeTuHroBoe nporHo3upoOBaHUE;

B) MapkeTuHroBble HCCIIEJOBaHUS;

I') MapkeTHHroBO€ MpOorpaMMUpPOBAaHUE;

J1) MapkeTHHrOBbII aHaIN3.
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7. C TOYKHM 3peHus] Hejie MAPKEeTHHIOBOI0 AHAJIM3A UCCJIeI0BAHNS
OBIBAIOT (BBIYEPKHYTH JINIIIHEE):

A) Ilouckossie;

b) OnucarenvHeble;

B) [IpnunHHO-CIIEACTBEHHBIE;

I') DxcniepumMeHTaNbHBIE.

8. IlepBuyHas ungopmanus — 3T10... (1aTh ONpeaeIeHHe).

9. CTpyKTYypa aHKeThI BKJIIOYAET B cels ciaeaywiue 0JJ0OKH (JIONOJHUTH
nepevyeHb):

A) Brenenue;

b) OcHoBHas 4acTh;

B) ...

10. CoBOKYNHOCTb CYObEKTOB M CHJI, AKTUBHO JA€HCTBYIOLIUX U
BJMSAIOIIUX HA KOHBIOHKTYPY PbIHKA M 3()QeKTUBHOCTD AeATEIbHOCTH
Cy0ObeKTOB MapPKETHHIA — ITO...

A) BHewHs4 cpefa npeanpusiThs;

b) BayTpennsisa cpeaa npeqnpusTHs;

I') Makpocpena npeanpusaTus;

J1) Oxpy>karoiias MApKeTHHIOBas cpea NpenpusiTUsI.

11. @akTopamMu MaKpocpe/bl NpeaNPUATUS HE ABJIAOTCH:
A) 3akoHOJaTeIbHBIC;

b) Dxonomuueckue;

B) Texnonoruueckue;

I') Kagpossie;

1) KynasTypHbie.

12. ®akropamMu MUKpOCpeabl ABJAAIOTCA... (JONMOJHUTH NEPEYEeHb):
A) Muccus u uenu;

b) 3amaun;

B) Texnonorus;

I)...

...

13. PemeHue noTpeduTesIsA 0 pacnpeaeJeHUN 10X0/1a MEKAy TOBapaMu U
yCJIYraMu, KOTOpPbIe OH COOMpaeTcs NPUodpPecTH — 3TO:

A) IloTpeOuTenbckoe MOBEICHHUE;

b) [ToTpeburensckoe MpeAnoYTeHUE;



B) [loTpeburensckas 1IEHHOCTD;
) IloTpeburenbckas y10BICTBOPEHHOCTb.
E) Ilokymnarensckasi CHOCOOHOCTb.

14. AHaiau3 KOHBIOHKTYPbl TOBAPHOI0 PbIHKAa MNPOBOJAMTCH IO
CJIeAYIOIIMM HANIPABJIEHUAM (JIONOJHHUTH MepPeYeHb):

A) IotpebuTenbckre MpeAnoYTEHUSI HACEICHMUS;

b) IlpousBoacTBeHHOE MOTPEOICHNUE;

B)...

I ...

15. SWOT-anaau3 BKJI0O4YaeT B cel0sl cCieAyllue KOMIIOHEHTbI
(caMoCTOSITEeJILHO MEePEeYUCTUTD).

16. Pa30uBKa pbIHKA HA YeTKHE IPYNINbI NOKYyNAaTeJdeH, 1JI KaxKI0H 13
KOTOPBIX MOT'YT NOTPe00BAThLCS OT/IeIbHbIE TOBAPbI HJIM KOMILIEKCHI
MAapKeTHHIa — 3TO...

A) BriOop 11€71€BOT0 pHIHKA;

b) OxBar pbIHKa;

B) CermentupoBanue;

') [To3unmonupoBaHue.

17. Iloa1 1 BO3pacT moTpeduUTeIeil, HAJIUYHE JeTeH, pa3Mep M KU3HEHHbII
HMKJ CeMbH, HAINHMOHAJIbHbIE OCOOEHHOCTH — ONpeAeJuTb KpUTEepHUi
cerMeHTaIlluM:

A) Ilcuxorpaduueckui;

b) CoumnanbHblii;

B) CounokynbsTypHBbIif;

I') TloBenenueckmii;

) Hemorpaduueckmii.

18. KoMIuieke MapkeTHMHra BKJIKYaeT B ce0sl cieAyrlinue KOMIIOHEHTbI
(mepeyucauTh CAMOCTOSITEIBHO).

19. OO0oco0seHHAsi LEJIOCTHOCTH, XapakTepuiyemMasi IOKa3aTeJasiMH
BeJIMYMHBI, IeHbI, BHELIHEr0 BH/Ia U IPOYMMH aTPUOYyTaMHU — 3TO:

A) Togap;

b) ToBapHas kareropus;

B) ToBapHas equHuna;

I') ToBapnast HOMEHKIATypa.
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20. YpoBHM TOBapa BKJIOYAKT B cedsl (MepeduCJNTh CAMOCTOATEIBLHO).

21. Ums1, TepMHH, 3HAK, PUCYHOK U X COYeTAHHe, PeAHA3ZHAYECHHbIE IS
HACHTH(MKALMH U BbleJIeHUs TOBAPOB OHOI0 NPOAABIA CPeId TOBAPOB
KOHKYPEHTOB — 3TO...

A) Mapka;

b) ToBapHblii 3HaK;

B) Jlorotum

') ToBapHast mo3uIMS.

22. ’Ku3HeHHBIH UK TOBapa (YCJIYIru) — 3TO (1aTh onpeaeieHne).

23. OTau4YMTeIbHBbIE XAaPAKTEPUCTHKH YCJIYT (IONOJHUTH NepPeveHb):
A) HeoTneauMocTh OT MICTOYHHKA MTPOM3BO/JICTBA;

b) HenoctosHCTBO KauecTBa;

...

...

24. PexyiamMa — 3710 ... (1aTh omnpeaeJieHune).

25. IIpouecc popmupoBaHus CHCTEMbI KAHAJIOB I0CTABKH PEKJIAMHBIX
MOCJIAHUM aipecaTaM PeKJIAMHOM KOMMYHUKALUM — ITO ...

A) Meaunaoxsar;

b) Menuauacrora;

B) MenuannanupoBaHue;

I') MenuanporHo3upoBaHue.

26. OnpeneJnTh BUJ MAPKETHHTOBBIX KOMMYHHMKALMIA IS CJIeyIOIINX
MepONPUATHI — KOHKYPCBHI, JIOTepeH, TUCKOHTHbIE KAPThI, ClleHAJIbHbIE
ropsimye npeaioKeHus:

A) Pexnama,;

b) CtumynupoBanue cObITa;

B) Casi3u ¢ 00111€CTBEHHOCTHIO;

I') [lepcoHanbHbIe TPOIAXKH;

) IIpsimMoii MapKeTHHT.

27. lo0aBJieHHe ONpeIe/IeCHHOM HAIIEHKH K ce0eCTOUMOCTH TOBapa — 3T0:

A) MeTton pacueTa 1IeHbI Ha OCHOBE aHajIn3a 0e3yObITOYHOCTH U 00ecreueHus
11eJIeBOM MPUOBLIH;

b) Meton ienooOpa3zoBaHust M0 MPUHITUITY «CPEIHUE U3ACPIKKH TLTIOC
PUOBLTBY;
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B) YcranoBieHue 1ieHbl Ha OCHOBE OLTYIIAEMOI IIEHHOCTH TOBApPa;
I') YcranoBieHue 1ieHbl HA OCHOBE YPOBHS TEKYIIMX LIEH.

28. PazpaGoTaHHblii HA 0CHOBE KOMILIEKCHBIX MAPKETHHIOBBIX
HCCJICIOBAHUH CTPATEern4YeCcKni MJIaH-PeKOMEeHIalusl IPOU3BOICTBEHHO-
COBITOBOI M HAYYHO-TEXHUYECKOM 1eATeJIbHOCTH (PUPMBI HA ONpeIeIeHHbIH
1epuoJ BpeMeHH — ITO:

A) buznec-mas;

b) bpena-0yk;

B) MapketunroBasi mporpamma;

I') MapkeTuHroBas ctparerus.

29. [IucbMeHHOEe apryMEHTHPOBAHHOE 000CHOBAHNE IKOHOMHUYECKOM
1eJ1eCO00PA3HOCTH NPUBJICYCHHS ACHEKHBIX CPEeICTB U3 BHCHIHNX HCTOYHUKOB,
HalleJIeHHOe HAa pa3BUTHE HOBOI0 MPOEKTa — ITO:

A) buznec-mas;

b) busnec-noptdens;

B) MapkeTuHroBas nporpamma;

I') MapkeTuHroBas crparerus.

30. MapKeTHHIOBBIH ayUT BKJIKYACT CJeYIOIIHEe MEPONPUATHSA
(TOTOJTHUTD TepeYeHb):

A) CuryannoHHbII aHAIU3;

b) MapkeTuHroBbie UCCIE0BAHNUS;

B) PeBu3zust TOBapHO-pBIHOYHOM CTpaTEruu;

I ...
) ...
Temaruka pedeparoB, 10KJIAT0B, COOOIEHNH, MPe3eHTALUN

l. MapkeTuHr: UCTOPHUSI Pa3BUTHS, COBPEMEHHOE COCTOSIHHE, IPOOJIEMBbI U
IIEPCIIEKTUBBI.

2. MapkeTuHr My3€iHBIX ycayr B Poccum: HCTOpHSI CTaHOBJIEHUS W
COBPEMEHHOE COCTOSIHUE.

3. MapkeTuHr 1 00IIECTBO: MPOOIEMbI B3aUMOICHCTBHUSI.

4. KopnopatuBnass couuanbHass OTBETCTBEHHOCTb M MApKETHHI B
COBPEMEHHBIX YCIIOBUAX X0O35MCTBOBAHUS.

5. Konnennusa MapkeTrnHra «3ejIeHbIX» TEXHOJIOTHM.

6. Crparerns pa3paboTKu HOBBIX My3E€MHBIX YCIYT,
KOHKYPEHTOCIIOCOOHOCTh MYy3€MHBIX YCIYT.

7. [Toaxoas! k mpobIeMaTrKe LIEHOOOPa30BaHUSI B MAPKETUHTE.

8. [{enn MapKeTHUHTa U PEKIIAMHBIN OIOKET.

9. THIIBI LIEJIEBBIX ayAUTOPUH U1 MYy3€sl.
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10. TIlpuBneuyenue, or60p U 0OydeHHE MepcoHana chepbl MapKETHUHTA.

11. CoBpemeHHBIE MapKeTOJOTH: TpodeccHoHanbHble TpeOoBaHUS U
KOMITETEHLINU.

12.  Ouenka 3¢ (HEKTUBHOCTH MapKETHHTA.

13.  Crparernyeckuii MApKETHHT B Pa3BUTHH MYy3€sl.

14.  'TBopueckas uaes B MApKETUHTE.

15. Menuactpateruu B MapKeTHHIE: cXeMa oxBaTa 1 3(pPeKTrBHAs YacTOTa.

16. TexHOJIOrMM MapKETUHTA B My3€€.

17. KoMIuiekc MapKeTUHTa MYy3€sl.

18.  ®OCCTHUC: sanemenTsl U 3 (HEKTUBHOCTH UCIIOJIB30BAHUSI.

19. Cnemnuduka MapKeTUHTa My3€HHBIX yCIIYT.

20.  Opranuzanus MapKeTUHTa B My3€e€.

6.2.1. Bompochsl Kk 3a4eTy

CyIHOCTh MAPKETUHTA.

[IpuHIMIIBI MapKETHHTA.

OyHKIMY MAapKETHUHTIA.

OcCHOBHBIE HJIEN MAaPKETHHTA.

[{enn MapKkeTUHra.

@yHKIUA MAPKETUHTA.

Konuenuuu mapkeTunra.

Ycnyru, kak 00beKT MapKETHHTA.

Onucath SBOJIONUIO PA3BUTHUS KOHIEMIIMU OW3HECA B COOTBETCTBUU C

M3MEHEHHUEM BHJICHUS OCHOBHBIX LIE€JIEW OpraHu3aIuim.

10.Oxapaktepu3oBarh couuaibHble 3PPEKTHl MapKETUHTA.

11./laTte onpeneneHne CONMAIBHOTO MAPKETHHTA.

12.CopmynupoBaTh OCHOBHBIE 1I€JI COIMATIBHOTO MapKETUHTA.

13.0xapakrepu3oBath CYIIHOCTb COLMAJIBHOTO MapKeTHHTa
MPUMEHUTENILHO K KOMMEpUecKoi cdepe.

14.MapKeTHHI OBBIE UCCIIEIOBAHMS: METOAOJIOT S, IEIb 3a/1auu.

15.Cnenuduka u HampaBlieHUs MapKETUHTOBBIX HCCIIEIOBAaHUM B apT-
UHIYCTPUH U pEKIIaMe.

16.0nucarp KpuTepur OTOOpa IENEBOM  ayJAUTOPUH  COLHAIBHOTO
MapKeTHHTA.

17.0xapakTepru30BaTh KOMIUIEKC MApPKETUHTaMYy3esl.

18.ToBap u TOBapHasi MOJIUTUKA MY3€Hl.

19.1lenoBas noJMTHKA My3€sl.

20.COpITOBAS MOJTUTHKA MYy3€5l.

21.KoMMyHMKallMOHHAs NTOJIUTUKA MY3€sl.

22.13yuenue notpeduteneit. CerMeHTaIus pbIHKa My3€HHBIX YCIIYT.

WA R WD =
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23.0nucarth npoueaypy oleHkd 3OPEeKTUBHOCTH COIMATLHOIO MapKETHUHTA.
24.TexHOoJIOrMy MapKETHHTA.

25.BBIsSIBUTE 0COOEHHOCTH MAapKETUHTA MY3€HHBIX YCIIYT.

26.DOCCTHUC: cnenuduka B apT-On3HECE.

27.11liman MapKeTUHra.

28.@upMEHHBIN CTUIIb MYy3€sl.

29.2nemeHThl Op3HIUHTA MY3€esl.

30.KoHKYpeHTOCTIOCOOHOCTh My3esl.

6.2.4. Boripochl K 3K3aMeHY 110 JUCHHMILIAHE

CyIHOCTh MAPKETUHTA.

[IpyHLIMIIBI MapKETHHTA.

OyHKIUA MAPKETUHTA.

OcCHOBHBIE UJIEW MAPKETHHTA.

[enn mapkeTuHra.

OyHKIUA MAPKETUHTA.

Konuenimun mapketunra.

VYcnyru, kak 00beKT MapKETHHTA.

Onucarh 3BOJIONMIO Pa3BUTHS KOHIIEMIIMKM OWU3HECA B COOTBETCTBUU C

W3MEHEHUEM BUICHUS OCHOBHBIX LIEJIEU OpTraHU3aIUu.

10.Oxapaktepu3oBarh coluaibHbie 3PPEKThl MapKETUHTA.

11./1aTh onpenesieHue COUAIBHOTO MAPKETUHTA.

12.ChopmynupoBaTh OCHOBHBIE 1I€JIA COIUATBHOTO MAPKETHHTA.

13.0xapakrepu3oBaTh CYIIHOCTb COI[MATIbHOTO MapKETUHTa
NIPUMEHUTEIBHO K KOMMEpPUEcKoii cepe.

14.MapKeTUHT OBbI€ UCCIIEIOBAHMS: METOAOJIOT S, IEIh 3aJIauu.

15.Cnenudka u HampaBlieHHWs MapKETUHTOBBIX HCCIIEIOBAHUA B apT-
WHyCTPUU U PEKIIaMe.

16.0nucarp kputepun oTOOpa LENEBOM ayJAUTOPUU  COLIMAIBHOTO
MAapKETHUHTA.

17.0xapakTepru30BaTh KOMIUIEKC MAPKETUHTA My3€s.

18.ToBap u TOBapHast MOJIMTUKA MY3€ES.

19.1lenoBas noJMTUKA My3€sl.

20.COpITOBAS MOJTUTHKA MYy3€5l.

21.KoMMyHHMKallMOHHAs TTOJIMTHUKA MY3€Esl.

22 .W3yudenune norpedureneit. CermeHTalus pblHKa My3€HHBIX YCIIYT.

23.0nucath npoueaypy OleHKH 3PGHEeKTUBHOCTH COLMATBLHOTO MAapPKETHHTA.

24. TeXHOJOTrMY MapKETHUHTA.

25.BBIIBUTH 0COOCHHOCTH MapKETHHTA My3E€HHBIX YCIIYT.
26.DOCCTHUC: cnenuduka B apT-On3HECE.

WA WD =

23



27.11nan MapKeTHHra.
28.@upMEHHBIN CTUIIb MYy3€sl.
29.9nemMeHThI OpIHIUHTA MY3esl.
30.KoHKypeHTOCTIOCOOHOCTh My3esl.

7. YYEBHO-METOIANYECKOE n NH®OPMAILIMOHHOE
OBECHHEYEHME JUCIUIIJIMHBI MOAYJIA)

7.1. OcHOBHAas JUTEpaTypa

1. be3pyruenko, KO.B. MapkeTHHT B COIIMAIBHO-KYJIbTYPHOM CEPBHCE U TypHU3ME
[Tekct] : yue6.mocodbue / FO. B. bespyTtuenko. - 2-e uza. - M. : JlamkoB u K, 2017. -
232 c. - ISBN 978-5-394-01664-6 (131-Bo "HamxkoB u K")

2. MenemxkmeHT U MapkeTHHT B cdepe KyibTyphl. [Ipaktukym [Tekcr]
yue6.mocobue / mox pen. E.JI. IllexoBoii. - CII6. : Jlanp; Ilnanera my3siku, 2016. -
159 c. - (YueOnuku st By3oB.CrnieruanbHas auteparypa). - ISBN 978-5-8114-1383-
6 (U3n-Bo «Jlauby). - ISBN 978-5-91938-068-9 (U3a-Bo "Ilinanera my3biku")

3. HosaropoB, B.E. CouuanbHO-KyJIbTYpHBIA MApKETUHI: HWCTOPUS, TEOpPHUs,
texHoyorus [Texkcr] : yue6.mocobme / B. E. Hoatopos. - CIIO. : Jlans; [lnanera
My3bikH, 2015. - 382 c. - (YueOHuku s By3oB.CrieninanbHas auteperypa). - ISBN
978-5-8114-1771-1 (U3n-Bo "Jlanp"). - ISBN 978-5-91938-170-9 (U3n-Bo "Ilnanera
My3bIKA")

7.2. JlonoJIHUTEJIbHAS JIUTEPATYypa

1. Kotniep ®. Mapkenunr ot A no f: 80 kOHUENUU, KOTOPBIE TOMKEH 3HATh
Kaxapii Menemkep /@.Kotnep; mep.c anrin. — 7-e uza.  M.: AnbnunHa
[Tabmumep, 2016. — 211 c. - To xe [Dnektponssiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book view red&book id=279742

2. Mapketusr B oTpacisx u cepax nesarenbHocTH [Tekcr]: yueb.mocobue /mon
pen. H.A. Haranetwssanna. — M., 2008. — 272 c.

3. Mapketunr B oTpaciax u cdepax gesrenbHocTH [Tekcr]: yueOnuk /Ilon
penapod. HO.B. MoposzoBa. — 9-¢ um3n. — M.: UM3parenbcko-ToproBas
xkoprnopauus «lamkoB u K», 2016. — 448 c. To ke [DneKTpoHHBIH pecypc]. -
URL:http://biblioclub.ru/index.php?page=book view red&book id=418086

4. Cubpyk, JxoH. Nobrow. KynsTypa wmapkeruHra. MapKeTHHI KyJbTYpPbI
[Texct] /I.Cubpyk. — M.: OOO «An Maprunem IIpeccy, 2015. — 240 c. - To
e [ DneKTpOHHBIM pecypcl. - URL:
http://biblioclub.ru/index.php?page=book view red&book id=298306

5. CycnoBa, U.M. Mapketunr B chepe KynbTyphl [Tekcr]: yueb.mocodue /M.M.
CycnoBa. — M.: UTIPUKT, 1998. — 48 c.

24


http://biblioclub.ru/index.php?page=book_view_red&book_id=279742
http://biblioclub.ru/index.php?page=book_view_red&book_id=418086
http://biblioclub.ru/index.php?page=book_view_red&book_id=298306

6. Tameuxkuii ILII. Meroasl nDApTU3aHCKOIO MApPKETHMHIAa B  PEKIAMHOM
npoaswkennu ToBapoB u ycuyr [Tekct] / TLIL. Taneuxuii. — M.: JlaGoparopust
Kuuru, 2012. — 93 c¢. - To xe [DaekrponHeii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book view red&book id=140844

7. Tynbuunckui, I'.JI. Mapketunr B chepe kynabTypsl [Tekcr] : yued. mocobue /
I'. JI. Tynbuunckuii, E.JI. [llekoBa. -CII6 : Jlanb: [lnanera my3siku, 2009. -495
c.

8. Tynwbumnuckuii, I'.JI. MenemxmeHT B cdepe KyabTyphl [TekcT]: yuel.mocobue
s ctyaeHToB By3os/ I'.JI. Tynbununckuii. — CII6.: Jlans, 2003. — 527 c.

9. ®enpro, H.I'. MapkerunroBble KOMMYHHKanuu [Tekct]: yue6.mocob./H.T.
®enpko. — PocTtos-Ha-Jlony: @enunkce, 2002. — 384 c.

10.1llapkoB, ®.M. HWHTErpMpOoBaHHBIE KOMMYHHUKAIIMU: peKjama, MNa0JIMUK
puneia3 [Teker]: yue6.mocobobue / @.U.1lapkos. — M.: lamkos u K, 2012.
— 324 c.

7.3. llepuoanyeckue u3IaHus

Mapxketunr

Mapketunr B Poccun u 3a pyodexom

MapkeTHHT 1 MapKETUHTOBBIE HUCCIICIOBAHUS
MapKkeTUHT-MEHEKMEHT

MapkeTuHr yciyr

MapxkeTuHr pro

[IpakTHyeCcknii MapKETHHT

CounokynbTypHas IeSITeNbHOCTh B cpepe nocyra
CrnpaBOYHMK PYKOBOAUTENS YUPEKICHUS KYJIbTYPbI
CraHgapThl ¥ KAYECTBO

7.4. UHTEpHET-pecypChl
www.4p.ru
www.aonb.ru
www.artpragmatica.ru
WWWw.aup.ru
www.bci-marketing.aha.ru
www.cultinfo.ru
www.dis.ru
www.dvinaland.ru
WWWw.inesp.ru
WWW.1-U.ru
www.iteame
www.marketing.spb.ru
www.marketolog.ru
WWW.mm.ru
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www.mstudy.ru
www.russianmarket.ru
www.servicemarketing.ru
WwWWw.stq.ru
www.walw.ru

7.5. MeToauuyeckue yKa3aHUs 1 MATEPHUAJIbI 110 BUAAM 3aHATHH
MeToan4yecKkue YKa3aHUA IJIM MOATOTOBKHA K CEMUHAPCKUM 3aHATHAM

CTYI[GHTy PCKOMCHAYCTCA CICAYyrolasa CXEMa IMOAIOTOBKHM K CCMHHAPCKOMY
3aHATHIO!:

1. ITpopaboTaTh KOHCHEKT JIEKIUH;

2. TlpounTaTh OCHOBHYIO U JIONIOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO 110
U3y4aeMoMy pas3Jeny;

OTBeTUTH Ha BOIIPOCHI TUIAHA CEMUHAPCKOT0 3aHATHS;

BrinmonHUTE JOMAalIHEE 3aJlaHUE;

[TpopaboTath TeCTOBbIE 3aJaHUS U 33a4H;

[Ipu 3aTrpynHeHusx chopmMyIupoBaTh BOIPOCH K PETOJABATEIO.

IIpy MOArOTOBKE K CEMHUHAPCKUM 3aHATUSM CIEAYET PYKOBOJCTBOBATHCS
YKa3aHUAMHU M PEKOMEHJAMsIMH IMpenojaBaTesis, HCIO0JIb30BaTh OCHOBHYIO
JUTEpaTypy M3 NPEJCTABICHHOTO UM crnucka. J[ns Hambosee riyOOKOro OCBOCHMS
OUCLMIUIMHBL ~ PEKOMEHIYeTCsd  Hu3ydaTb  JIMTepaTypy, OOO3HAUYE€HHYI  Kak
«JIONIOJIHUTEIIbHAS» B IPEICTABIICHHOM CITUCKE.

[Ipy moAroToBKEe AOKJIAJa Ha CEMHHAPCKOE 3aHATHE HKEJIATEIbHO 3apaHee

o0CyaUTh C TPENOJaBaTeieM IEepeYeHb MCIOJIb3YEMOM JIUTEpaTyphl, 3a ACHb [0
CEMUHAPCKOI0 3aHATHUA NPEAyNpeauTb O HEOOXOAMMBIX [UIsl MPEAOCTaBICHUS
MaTepualla TeXHUYECKUX CpEACTBAX, HalleyaTaHHBIM TEKCT OOKJIaJa MPEAOCTaBHUThH
PENoIaBaTEeNIo.
JInst 3aKkperyieHusl OJy4eHHbIX B XOJ€ JIEKIMI 3HaHUuU U 3G (HEKTUBHON padOTHI MO
(GbOpMHPOBAaHNIO HABBIKOB U YMEHHUI Ha CEMUHAPCKUX 3aHATUAX MAruCTPhbl U3y4aroT
TEOPETUYECKUM MaTepuan MNpeAblAyLIed JEKIUMU M OTBEYalOT Ha IOCTABJICHHBIE
BOIPOCHI JJIs1 TOBTOPEHMSI 110 KaXkI0H TEME.

kW

JI71st pa3BUTHS YMEHHM UCIIOJIB30BaTh MOJIyYEHHBIE 3HAHUS B aHAJTUTUYECKO padboTe
U OOCYXJIEHHM C IIeJIbI0 TMPEBpAIEHUsI WX B KOTHUTUBHBIE KOMIETEHIMU Ha
CEMMHAPCKUX 3aHATUAX BBINOJHIIOTCSA pa3Hble BUAbI 3aJJaHUM, KaK JTUCKYCCUOHHBIE,
TaK ¥ OrPAaHUYCHHBIE PAMKaMH JTAHHBIX IIPENOJABATEIEM YKA3aHUM.

DopMbl 32JaHUH V1] CEMUHAPCKUX 3aHATHI
Konnoxeuym.
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KomnokBuym (nat. colloquium— pasroBop, 6ecena) - 3to oaHa u3 (opm
y4eOHBIX 3aHATHH B CHCTEME O0O0pa3oBaHUs, HMMEIOMAs IEII0 BBISICHEHUE W
MOBBINICHUE 3HAHUM CTyJeHTOB. Ha KOTOKBHyMe 00CYKIAI0TCA: OTACIbHBIC YacTH,
pasnesbl, TEMBI, BOIIPOCH U3y4aeMOro Kypca, pedeparsl, MPOCKTHI U APYTHE PaOOTHI
oOy4Jaroruxcsi. Ha KO/UTOKBUyMe CTYIEHTBI 00CYXIAIOT MPOYUTAHHOE, TPOUCXOIUT
CUCTEMAaTH3alus 3HAHWHA, OTACIbHBIE CBEICHUS IIOTY4YaloT KOHIIENTYaJbHOE
BbIpakeHne. KOJIJIOKBUYM MOXET BKJIIOYATh B ¢€0sl OJJMH MM HECKOJIHKO BOIPOCOB
dK3aMEHAIMOHHOTO ypoBHA. OT ceMuHapa 3TH 3aHATHS OTIMYAIOTCS B TIEPBYIO
ouepeab TEM, UYTO BO BpeMsS KOJUIOKBUYMa B pa0OTe MOXKET Yyd4acTBOBAThH
3HAUMUTEJIbHAS 4YacTh CTYyJCHUECKOW rpymmbl. [loAroToBKa K  KOJJIOKBUYMY
OpraHu3yercs TakuM o00pa3oM, 4YTOObl CTYJAEHT TMpPOBET  3HAYUTEIbHYIO
CaMOCTOATENIbHYI0, BHEAYUTOPHYIO PaboTYy.

[IpoBonATCS KOJUIOKBUYMBI MO CIEIYIOLIEH CXeMe - 3apaHee coobIaercs Tema
KOJUIOKBUYMa M KOMIUIEKC TEPMUHOB, TIOHITHI; PEKOMEHAYIOTCS HEOOXOAUMbIE IS
UCIIOJIb30BAaHUSI UCTOYHUKH U JIUTepaTypa. Bo BpeMsi KOJUIOKBHyMa IMPENoaaBaTeNb
orieHUBaeT d(PPEKTUBHOCTh PAOOTHI CTYIEHTOB MO M3YYCHHUIO MOCTABIICHHBIX TEPe]
HUMU TIPOOJIEM U PEIICHUI0 KOHKPETHBIX 3a71a4.

Juckyccus.

Huckyccust (ot nar. discussio— paccMOTpEHHUE, UCCIE0BaHUE), MyOInYHOE
00CyX/IeHHe KaKoro-iubo CHOpPHOTo BOMpoca, MpodsieMbl. J[McKyccHOHHBIE (OPMBI
3aHATHH  (QOPMHUPYIOT yMEHHS W HABBIKM B O00JIACTH WHCTPYMCHTAJIBHBIX |
COIMAJIBHO-TMYHOCTHBIX KOMITETCHIIMA. BOIMPOCH UIsI THCKYCCHH PacCMaTpPUBAIOT
NepPeUeHb MPOOJIeM, KOTOPbIE MOXXKHO TPaKTOBATh JOCTATOYHO IIHPOKO BCIICICTBHEC
OTCYTCTBUSI OOILIETIPUHATON TEPMHUHOJIOTUM U MOAXOJOB K OMPENEICHUIO CYITHOCTH
OTpENICTICHHBIX MAapKETUHTOBBIX KATErOpUi, a TaKKe CYyIIECTBOBAaHUS KOHKPETHOM
MapKETUHIOBOM NMpakTUku B Poccuu u 3a pyOGexom.

Ananu3z cumyayuu.

Anamu3 (ot Tpeu. analysis— paslioKeHHE, PacuICHEHHE), B OOIIECTBEHHBIX
HayKax TMpoLeaypa MBICIEHHOTO pacwieHEHUs TpeaMera (sSBIICHUS, MPOIEecca),
CBOMCTBa mpeaMeTa (MPEIMETOB) WJIM OTHOIICHHS MEXKIYy MpeAMEeTaMH Ha YacTH
(MpY3HAKW, CBOWCTBA, OTHOIICHHWS); CIYXUT CHHOHMMOM WCCJICIOBAaHHS BOOOIIE;
OpolEeaypor, OOpaTHOW aHanmMu3y, SBISIETCS CuUHMe3, C KOTOPHIM aHaldh3 YacTo
COYETAeTCS B MPAKTHUCCKOW MU TI03HABATEILHOM NI TEILHOCTH.

B manHOM Kypce mpeaycMOTPEHBI:

l.ananu3 wayuumou cmamovy - W3YYCHHE M CUCTEMATH3aIUs H3JI0KEHHOH B
HAyYHOH CTaThe WJIM HAYYHBIX HM3JaHUSAX WHGOPMAIUH, IO3BOJISIONICE BBISIBISTH
TEOPETUYECKHE,  METOJUYECKHe  MPOOJEMbl  HUCCIENIOBAHMS  OINPEICICHHBIX
SKOHOMHUYECKUX KATErOpUil W SBJICHUM W HAXOJUTh dMIUPUUYECKHE OKA3aTelIbCTBa
TEOPETUUYECKHUM MOJI0KECHUSIM.

2. AHANU3 ~ KOHKPEmHOU cumyayuu - BBIIOJHEHUE TMPAKTHKYIOIIUX
YOPKHEHUI U PACUETHBIX 3a7aHul, CPOPMUPOBAHHBIX HA OCHOBE:
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3. pEAIbHOM CUTYyallu KOHKPETHOTO MPEANPUATHS;

4. TUNIOTETUYECKOW CHUTyallud, TMNPUOMMKEHHOW K paccMaTpUBaeMOM
peanbpHoi pobieme;
5. cuTyanuu, onucanHoil B CMU unu yueOHoil tutepatype.

AHanu3 KOHKPETHOM CUTyallMu MO3BOJISIET HA OCHOBE M3YUYEHHUS CJIOKUBIICHUCS
CUTyalldd BBISBIATH MPAKTUYECKUE MPOOJEMBbl  BHEAPEHUS HHCTPYMEHTOB
KOPIOPAaTUBHOI'O MAapKETWHTa, JAaBaTh OIEHKY MPUHSITHIM B KOMITAHUSX PEIICHUSIM.
PabGora ¢ koHKpeTHOW cuTyalueld Mo3BOJIAET CHOPMUPOBATH YMEHHS U HABBIKU B
obmactu  MpodEeCCHOHAIBHBIX  AQHATUTUYECKUX  KOMIETEHIUH W pa3BUTHE
CITIOCOOHOCTH KOHCYJIbTUPOBAHUS.

Ilpezenmayuu.

ITockosbKy Ha CEMHUHAPCKHUX 3aHATHAX HEOOXOIUMO MPEICTABISITh PE3YIbTAThI
BBITIOJTHEHHBIX 3aJaHUN TI0 CaMOCTOSATENIbHOW paboTe, MarucTpbl JTOJDKHBI YMETh
OPraHu30BaTh UX MPE3CHTALHUIO.

IIpe3eHTanuu MatepuajoB BBIIOJHEHHOTO 3aJlaHMsl WM IPOEKTa B paMKax
CaMOCTOSITCIIbHOM PaboOTBhl MPOXOJAT B (OpME YCTHBIX BBICTYIUICHHH TIepes
ayJUTOPUEH:

O cooOmenus;
U moxJajapbl.

[Ipe3eHTanuun MaTepuasioB BBINOJHEHHONW BBIMOJIHEHHOMY 33JaHUI0  WJIU
IPOCKTY B paMKaxX CaMOCTOSITEIbHONM paboThl TPOXOAST B (OpME YCTHBIX
BBICTYIUICHUH MEpe] ay IUTOPUEH.

Coobwenue nipeicTaBisieT co00i caMbIii TPOCTOM BU/L U3JIOKEHUS TPOCKTHOTO
3a/1aHusl, HEe TPEOYIOIIEro creruaibHoro ohopmieHus B hopMe AEMOHCTPAIMOHHON
MIPE3EHTAIU Y.

Jloknao— pa3BepHyTOE UBJIOKEHUE PE3YyJIbTAaTOB MPOCKTHOTO 3aJaHus,
MOJIYYeHHOW TIpM BBIMOJHEHHH CaMOCTOSTEIbHONH pabotel. Ilo crpykTtype u
COJIEpKAHUIO JIOKJIAJ] TPEACTaBsieT co0ol Ooyiee TOJNHBIM, 4YeM COOOIICHHE,
AMIIMPUYECKUN MATEPUaAJ, COIMPOBOXKIAEMbIA JEMOHCTPAIMOHHON NPE3EHTALUEN B
nporpamme PowerPoint, mi6o mmeyaTHBIX MaTepHaIoB WK 00pa3IioB TOBAPOB.

7.6. IlporpammHoe obecrieueHue
Kommnrsrotepusiii ceTeBoil (MHTEpHET) Klacc ¢ YCTAaHOBJICHHBIMHU OMEPAIIMOHHOM
cucremorn WindowsXP2007Server, Astra Linux, makeramu MSOffice; MS office
2007 pro; R7-Office; Adobe CS6; Adobe Premiere Pro, Magic Samplitude,
SonySoundForgePro 9,10, SonyVegasPro 10, cnpaBo4HO-IIpaBOBbIE CHUCTEMBI
Koncynwsrant Ilntoc, 'apant, Beixoa B ceTb UHTEpHET, MYJIBTUMEIUUHBIN MPOEKTOP,
9KpaH, MOOUJILHBIN CTEH]I.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
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AN CIIUIIJINHBI

[IpenonaBanue TUCIUILIIMHBI B By3€ 00€CIIEUEHO HATUYHEM ayJUTOpUi (B TOM
9uCiie 000PYIOBAHHBIX MPOEKIIMOHHON TEXHUKOW) JIsl BCEX BUJIOB 3aHSITHUH.

JIEUCTBYIOT KOMIIBIOTEPHBIE KJIACChI C JIMUEH3HMOHHBIM IPOrPaMMHBIM
obOecneuenueM. HMwmerorcss paboume wmecta ¢ BbeIXoHOM B HMHTepHer s
CaMOCTOATENbHON paOOTHI.

Bce koMIbIOTEpHBIE KIIACCHI MOAKIIOYEHBI K JIOKAIBHOW CETH By3a W MMEIOT
BBIXOJI B WHTEpPHET, B HAJIMYUM CTallUOHAPHOE MYJIbTUMEAHITHOE O00OpYyIOBaHUE
(mpoekTop+ 3kpaH) B ayauTopusix 276,282,116,239, BO3MOKHO MPOBEICHUE 3aHATHI
Ha 0a3e My3es By3a (TadulaHelsb, SKpaH, IPOEKTOP).

CTyIeHTBI TONB3YIOTCS

- BY30BCKOM OMOJIMOTEKOM C 3JIEKTPOHHBIM YUTATBHBIM 3aJI0M;

- yueOHUKaMHU U YICOHBIMU TTOCOOHSIMU;

- ay/IM0 U BUJIEO MaTEpUAIIAMMU.

Bce momernienusi COOTBETCTBYIOT TPEOOBAaHUSIM CAHUTAPHOTO M MPOTHBOMOKAPHOTO
HaJ30pa.
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I[OHOJIHEHI/IH N U3MCHCHHUSHA

K padoueil nporpamMMe y4e0HOM IMCHUNIMHBI

B pabGouyro mnporpammy y4eOHOW HUCHIUILTAHBI

N3MCHCHMU .
[

«MapKeTHHI MY3e€HHBIX YCJIYI»

Ha 20 -20__ yu4.roa

BHOCATCA CICAYIOHIIHC

JlonmomHeHWsT W UW3MEHEHUs K pabodeit
PEKOMEHIOBaHbI HA 3aceTaHuH Kadeaphl

IporpaMme  paccMOTPEHbI

(HauMeHOBaHUE)
[TpoTokon Ne OT «__ » 20 T
Ucnonuurens(u):
/ /
(OMKHOCTB) (moxmuce) (®.1.0.) (nata)
/ /
(AOJKHOCTB) (moanuce) (©.1.0.) (nara)
3aBeayromuii kadeapon
/ / /
(HaumeHoBaHUe Kadeaphl) (moamucek) (®.1.0.) (nara)
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