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1. IEJH 1 3AIAYA OCBOEHUSI TMCLIATIINHEI

Hesn aucuMNIMHBI: GOPMHUPOBAHUE 3HAHUN MO MAPKETHHIY KaK KOHIICTIIMU M CHUCTEMBI
YIPaBICHUS My3€IMU B PBIHOYHOM Cpele, a TaKKe YMEHUH HCIOJIb30BAHUA MAapKETHHIOBBIX
MOJXO0/I0B, METOJOB M pEIICHWH B YIpaBlICeHUH My3eeM, NpuoOpeTeHHe 3HAHWA W YMEHUH IO
WCIIOJIb30BAaHUI0 MAapKETHHIOBBIX HCCICIOBAaHUN M MapKETHMHIOBOI'O YIPAaBJICHHS MY3€€M, a TaKXKe
dopMHpOBaHUS KOMIETCHUUH Ui TPHUHATUS CTPATETMYECKUX W TAKTUYECKUX pEUICHUH B
npodeCcCHOHATILHOM 1eATEIbHOCTH.

3agayamMu 1M CUMILIMHBI SIBJSIIOTCH:

- OCBOEHHE TEOPETHYECKUX OCHOB COBPEMEHHOI'0 MAapKETHHIA, MApPKETHHIOBBIX KOHLENUUN U
PBIHOYHBIX IIPOLIECCOB;

- U3y4eHHE OCHOBHBIX MOHATHHA MapKeTHMHra W (OpMHUpPOBAHUE YMEHUN HMX HCHOJb30BAHUS B
YIPaBJIECHUYECKON JESTENbHOCTH;

- IpuoOpeTEeHNE HABHIKOB BBISABICHHUS M YIOBJIETBOPEHHUS MOTPEOHOCTEH MOKymHareiaed W Hx
(GopMHpOBaHUS C TOMOIIBIO MAPKETUHIOBBIX KOMMYHUKAIUH;

- OBJIQJICHUE IPAKTUYECKUMHU HABBIKAMU IPOBEACHUS MAPKETHUHIOBBIX HMCCIEIOBAHU, B TOM
yucne  cOopa, aHanu3a W MHTEPHpETalid  MapKeTUHroBoW  MHGOpMAlUH,  OIEHKHU
KOHKYPEHTOCTIOCOOHOCTH MY3€HHBIX yCIYT, U3y4EHUs MOTPEOUTENIEH;

- hopMUpOBaHNE 3HAHUN W YMEHUI aHaIM3UPOBaTh, OLCHUBATh U pa3padaThBaTh TOBAPHYIO,
[IEHOBYIO, COBITOBYIO U KOMMYHUKAIIMOHHYIO CTPATETUU MY3es;

= OBJIaJ€CHHUC MCTOJaMHU W TCXHOJIOTUAMH pa3pa60TKH MApKCTHHIOBBIX IIPOCKTOB C
HCIIOJBb30BaHHEM I/IH(I)OpMaI_II/IOHHBIX TEXHOJIOTHI.

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII BO

B cooTBeTcTBUM CO CTPYKTYypo#l ydyeOHOro IuiaHa Mo HampapieHuto noarotosku 51.03.04
My3seosnorust 1 oxpaHa 0OBEKTOB MPUPOAHOTO M KYJIbTYpHOTO HAacienus, AUCUMIUIMHA «MapKeTHHTr
MY3€HWHBIX YCIYT» OTHOCUTCS K 4YacTH, (POpPMHUPYEMOH ydacTHHMKaMH 0Opa30BaTENIbHBIX OTHOLIEHUN
bnoka 1 «/luctuminsel (MoLynn)».

JUisi OCBOEHUS! JUCHMIUIMHBI HEOOXOJMMBlI 3HAHMsS, MOJyYEHHbIE B XOA€ HM3YYEHHs TaKHX
JTUCIUILINH, Kak: «CoBpeMeHHbIE METObI Pa0OTHI C My3eHHOM ayauTopuein», «IlpeanpuHumMaTenbcTBO
U TIPOEKTHAsl AEATEIbHOCTH», «OKCIO3ULMOHHBIN Iu3aiiH», «OCHOBBI mpaBay. JIMCUMIUIMHBL, IS
KOTOPBIX JTaHHAs AUCITUIUIMHA SBJISICTCS npemecTByomeit: «{udpoBoi My3eit kak 00pa3oBaTeIbHOE
IIPOCTPAHCTBOY.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHUS 11O JIUCHUIIJIMHE,
COOTHECEHHBIE C YCTAHOBJIEHHBIMU B OEPA3OBATEJ’[BHO§I IHPOI'PAMME
NHIANKATOPAMMU JOCTUXEHUA KOMIIETEHIIUA

B PE3YILTATE OCBOCHUSA JUCHUILITAHBI 06yqa10umecs{ JOJZKHBI JCMOHCTPUPOBATH CIICAYIOIINC PC3YJILTAThI.

HanMeHnoBaHMe KOMIETEHIUI WNHuaukaTopsl chOpMHUPOBAHHOCTH KOMITETEHITHIA

3HaTh YMETh BIIaJIETh
CriocoOeH K IeATeTbHOCTH TI0 MEXaHH3MBI pa3pabaThIBaTh METOIaMH
IMPOCKTUPOBAHUTIO 3KCHO3HL{HI>1 n MPOABUIKCHU A MApPKCTUHI OBLIC O6H.[€CTB€HHOFO
BBICTABOK B My3€€, IOMYJSIPU3AUN  MY3EHHBIX U MHBIX MPOTPaMMBI JIJIsT MpeICTaBICHUS
00BEKTOB KYJIBTYPHOTO M IPUPOJHOTO [YMAaHUTAPHBIX YCIAYT  [YMaHUTAPHBIX [IPOEKTOB
nacienus (ITK-3) Ha PBIHKE IMPOCKTOB




4. CTPYKTYPA U COAEPKAHUME JUCHUIIJIMHBI

4.1 CTtpykTypa IMCHUILUINHBI

OO6miast TpyI0€MKOCTh JHUCIMILIMHBI COCTaBIIACT 6 3a4eTHBIX eAuHHIBI (216 vaca), 3aueT u

OK3aMCH.

1o ounoit popme odyuenusn

o Buzpsl yaeOHON pabOThI, BKITIOUAst DOPMBI TEKYLLETO
Paznen § CaMOCTOSITENIbHYIO pabOTy CTYACHTOB U KOHTPOJISL yCIIEBAEMOCTH
Nerm/m|  mucnumuHbL 3 TPY/IOEMKOCT (B Yacax) dopma mpomMexyTouHON
1 [Teopernyeckue 7 16 32 33 27 Pedepar, TectupoBanue,
OCHOBBI orpoc
MapKETHHTOBOM DK3ameH
eI TEIbHOCTH
2 |Meromonorus u 8 12 12 S7 27 Pedepar, rectupoBanue,
MpaKkTHUKa orpoc
My3€IHBIX yCIyT DK3aMeH
HToro 28 44 90 54 216
Ilo 3a0unoii hopme 0dyuenusa
e Bups! yueGHOI pabOThI, BKIHOYAs DOopMBI TEKYIIIETO
Pagjlen 8 C&MOCTOHTCHLHYIO pa60Ty CTy,HeHTOB nu KOHTp()J'[;{ ycneBaeMOCTH
Nor/m| —AHCHMILTHHBI % TPYAOCMKOCTS (B Yacax) dopma IpOMEKYTOUHOU
) © s 3 | CP | KOHTPOJb aTTecTaLUN
1 [Teoperuueckue 8 12 12 72 12 Pedepar, rectupoBanue,
OCHOBBI orIpoc
MapKETHHTOBOM OK3aMeH
eI TETbHOCTH
2 |Metomosiorus 9 12 12 72 12 Pedepar, TectupoBanmue,
MpaKkTUKa orpoc
MY3EUHBIX YCITyT DK3aMeH
HToro 24 24 144 24 216




4.2 TeMaTHYeCKHIi IIIAaH OCBOCHUS JUCHHUILIMHBI

AeSITeJIbHOCTH M BUAbI CAMOCTOATEILHOM (BHEAYAMTOPHOI) padoThl

Ilo ounoui hopme 0o6yuenusn

Mo BHUAAM Y4YeOHOU

HaumenoBanu
€ pa3/iesioB u
TeM

Conep:xanue yueOHOro MarepuaJa (TeMbl, NepedyeHb
PacKpbIBaeMbIX BONPOCOB): JIEKIHMHU, IPAKTHYECKHE
3aHATHS (CEeMUHAPBI), HHAUBHAYAJbHbIE 3AHATHS,
caMoCTOsITeJIbHAsI padoTa 00y4aroumuxcsi, KypcoBasi
padora

Oo0LeM
4acoB

®opmup
yeMble

KOMIIeTe

HUMU (110
TeMe)

2

4

Pa3znen 1. TeopeTrudyeckne 0CHOBbI MAPKETHHTOBOI IesITEIbH

OCTH

Tema 1.1
OKOHOMHYECK
asi CYIIHOCTh
u

IpCAIIOChIIIKH
MapKCTHUHI'a

Jlexuuu: OKOHOMHMYECKAsi  CYLUIHOCTh  MAapKETHHra.
[Ipeanocbuikn MapkeTuHra. VIcXoJHbIE HICH MapKETHHTa:
HYXJ1a, MTOTPEOHOCTD, 3aIpoc, CIpoc, TOBap, 0OMEH, CeIIKa,
PBIHOK. BuibI MapkeTHHra 1 UX XapaKTePUCTHKH.

[IpakTyeckue 3aHATHS  (CeMHUHapbl): DKOHOMHUYECKas
CYIIHOCTh MAapKETHHTa, OCHOBHBIE ONPEIIEICHUS.
Mapketuar B Poccum u 3a pyOexom. Ilpeamockuiku
MapkeTuHra. VcxonHele uaeM  MapKeTHHIa: HYXJa,
nOTpeOHOCTh, 3ampoc, CHOpoc, TOBap, OOMEH, CIenka,
PBIHOK. BH/IbI MapKeTHUHTa U UX XapaKTEPUCTHKA.

CamocTosTenbHas pa60Ta: COHH&HLHLIﬁ MAapKETHUHTI':
CYIIHOCTB, ITPpaKTUKa MPUMCHCHUA.

[1K-3

Tema 1.2
enmu n
TIPUHIIATIBI
MapKeTHHTa

Jlekuuu: Knaccuduxanus neneit mapketunra. CyniHocTb
1ene MmapketuHra. [IpuHInIIBEI MapKeTHHra.

[TpakTuyeckue 3anaTus (cemuHapbl): Kinaccudukanus nenei
mapkeTuHra. CymHocTh neneil mapkerunra. [IpuHIMIBI
MapKETHHIa.

CamocrodarenbHas pabota: lenn mapkeTMHra Ha mpuMepax
OpraHu3alil COLMATbHO-KYIbTYPHOU Cephl.

IK-3

Tema 1.3
OyHKINU
MapKeTHHTa

Jlexkimu:  @OyHKOMM W NOAPYHKIMH  MapKETHHTA.
AHanuTHYecKasi, MPOU3BOICTBEHHAs, COBITOBast U (YHKLHUS
YIPABJIEHUS KOHTPOJISI MaPKETHHTIA.

[lpakTuyeckue 3aHATHA  (ceMUHaphl): AHaTUTHYeCKas,
MIPOU3BOJICTBEHHAs,, COBITOBaS M (YHKIMS YIpaBIECHUS
KOHTponsi ~ MapketuHra.  CopnepxaHue — oA yHKIMHA
MapKeTHHTA.

CamocrosrenbHas pabota: [IpakTuka peanuzanuu GyHKIHHA
MapKeTUHTa Ha IPUMEpe BCEMUPHO U3BECTHBIX MY3€E€EB.

IK-3

Tema l.4

Jlexumu: DBoNIONMS KOHIEIUA MapKETHHTA.

[K-3




OBOJTIOIU

[IpakTuueckas padora (cemunapsl): [ToHATHE KOHIEILMH.

KOHIIEIIINHN DBOJIIONMS KOHIENIMNA MapkeTunra: Konuenius

MapKeTHHIA | COBEPILEHCTBOBAHUS Mpou3BocTBa; KoHuenus
COBEpLIECHCTBOBAHUS TOBApa;
Konuemnus nHTeHCH(PUKAUN KOMMEPUECKUX YCUIIHIA;
Konnenuus mapkeTunra;
KoHnnenmus conuaibHO-3TUYHOTO MapKETHHTA.
CamocTodarenbHas pabora: [Ipumepsr KOHLIENIIUU
COLMAIBHO-3TUUECKOT0  MapKeTHMHra B COLMAJIBHO-
KyJBTYpPHOH cepe.

Tema 1.5 Jlexiuu: CyImHOCTb, L€JIM, KOHLETIUN MApKeTHHIa. Y CIIyTH

Yenyru B B cucreMe  MapketmHra. Kmaccudukammss — ycuyr.

MapKeTHHTe. | XapaKTepHbIe YepThl YCIyTu. TpH ypoBHs CO3AaHUS YCIYTH.

Myseiin [lpakTuyeckas paboTta (ceMuHaphl): Yciayra B CHUCTEME

ble MapKeTHHra:  [OHATUE, HIPUMEPBl,  XapPaKTEPUCTHUKU. [IK-3

yciyru Knaccugukanus yciyr. MyseiiHble yciyru.

KaK CamocrodarenbHas paborta: OlieHKa HEpeyHs OCHOBHBIX U

O0BEKT JIONOJHUTENBHBIX YCIYyI My3€s, KOHKYPEHTOCIIOCOOHOCTb

MapKETH YCIIyTH4, My3esl.

HIa

Tema 1.6 Jlekuuu: [lorpeburenu u nokynarenu. Mzyuenue

N3yuenne MOKYTIaTeNbCKOro noBeeHusi. CerMeHTalus pbIHKa.

MIOBEJICHUS [Tpaktuyeckas pabora (cemuHapsl): IlorpeOutenu u

norpeduteneil| mokynarenu. M3ydeHWe IMOKYMaTENbCKOTO  MOBEICHHS. ITK-3

, cermMeHTanus| CerMeHTanusi phIHKA: MOHATHE, KPUTEPUHM CErMEHTallUu.

pBIHKA I{eeBOI CErMEHT PBHIHKA.

MY3€HMHBIX CamocrositensHas padoTa: BriGop 1eneBoro cermeHra

yciyr pBIHKA (110 KPUTEPUSM) U1 My3esl.

Tema 1.7 Jleknmu:  CymHOCTH  MapKeTHMHIa  MY3EMHBIX  yCIYT.

Ocob6ennoctu | OtpacneBas kinaccudukanus cdepol. Knaccuduxanus yciayr

MapketuHra | orpaciu. CyIIHOCT KOHLEMNIMHM COLUAIBHO-3THYECKOTO

MYy3€eHHBIX MapkeTuHra. HayuyHple  moaxoasl K COLMaIbHOMY

yCIIyT MapKeTHHIy. 3aJaud COLMAJIbHOrO MapkeTwHra. lLlemmn
COLIMAJILHOTO ~ MapKeTHMHra MW  Ipouecc  pa3paboTKu
MapKEeTUHTOBOM IIPOrPaMMBlI. Ocobennoctu
HEKOMMEPYECKOTO MAapKEeTHHra M MapKeTHHra MY3eHHBIX
YCIIYT. I1K-3
[lpaktuyeckue  3aHaTus  (cemuHapbl):  OcobeHHOCTH

MapKeTUHra MY3€HMHBIX YCIYr. OBOJIOUUS  Pa3BUTHUS
KOHUICIIIUN On3HEeca B COOTBETCTBUH C U3MEHEHUEM BUIOACHUA
OCHOBHBIX 1Ieneit my3esi. Coransabie () (eKThl MapKeTHHTA.
[emn coumanbHOro mapkeruHra. CyIIHOCTh COLMAJIBHOTO
MapKeTHHTa TPUMEHHUTEIhHO K KOMMepYeckoil cdepe.
OTanbel MPOrpaMMbl COIMANIBHOTO MapkeTuHra. Kpurtepuun
0T0Opa 1eNeBOi ayIMTOPHH COLIMAIIBHOTO MAapPKETHUHTA.




CamMocTosTenpHast pabora: ComnunaabHO-0TBETCTBEHHBIH]
MapKETHHT, 0O0IIIECTBEHHBIN MapKEeTHHT, MapKETHHI
HEIMPOM3BOJCTBEHHON Cdephl. XapaKTepUCTHUKA pa3Indus

MoAXO40B K OIIPEACIICHUIO COLIMAJIbHOTO MApPKCTHUHTI A.

Tema 1.8
MapkeTusr
MY3€HHBIX

yemyr

Jlexkmu: TlonsiTrie KyabTypHBIX moTpedHOCTEH. CyIIHOCTD U
0COOEHHOCTH dopMHpOBaHUS ~ pPBIHKA  KYJIBTYPHBIX
NPOAYKTOB. XapaKTepUCTHKA MAapKETUHTOBBIX TEXHOJOTUI
opranM3anuii  KynbTypbl. CyIIHOCTP U OCOOEHHOCTH
KOMIUIEKCAa MAapKeTHHra COBPEMEHHOro Mys3es, (aKTopbl
KOHKYPEHTOCIIOCOOHOCTH MY3€HHBIX YCIIYT.

[TpakTrdeckue 3aHATHs (ceMUHApBl): MapkeTuHr B cepe
KYJIBTYpBI, OIIPOC.

Uto noHMMaeTcs Moj KyJIbTypHBIMUA MTOTPEOHOCTAMU?

Kakue ¢akTops! BAMSIIOT Ha (POpMUPOBAaHUE KYIbTYPHBIX
noTpeOHOCTEN?

Kakne moTpeOHOCTH YIOBIETBOPSIIOTCS MPOQPECCHOHATHHON
JESTENIbHOCTHIO MPOU3BOAUTENEH KYIbTYPHBIX MPOAYKTOB?
Urto noHrMaeTcs noj KyJabTypHBIM IPOJLYKTOM?
Kakue rpynmbl KyJabTYypHBIX IPOTYKTOB
TOBapHOE MpeJIoKeHne?

Kakue ppIHKH KyJIbTYpHBIX IPOAYKTOB CyIIecTBYIOT? Uem
OTJIMYAIOTCSI IOTPEOUTENBCKHE U JIEJIOBBIE OTPACIIEBbIE
PBIHKHU?

B uem 3akirodaeTcsi 0COOEHHOCTD CIIpoca Ha KYJIbTYPHbIE
IPOAYKTHI?

B uem 3akirodaercs 0cOOEHHOCTh MPEIJIOKEHUS Ha
KYJIbTYPHBIE IPOTYKTHI?

Kak MOXHO ompenenutb MapKeTUHT B cdepe KyJIbTyphl,
METOJbl TPOABWKEHUS My3eHHBIX yciuyr. CyHniHOCTE H
0COOEHHOCTH KOMILIEKCA MapKETHUHIa COBPEMEHHOTO MYy3es,
(akTOpBl KOHKYPEHTOCIIOCOOHOCTH MY3€HHBIX YCIIYT.

COCTaBJIAIOT

CamocTtosarenbHas padota: [logrotoBka u 3ammra
pedepaToB Mo TeMaM AUCIUILIAHBL

1

I1K-3

Paznen 2. MeTo10/10THsi ¥ IPAKTHKA MAPKETHHTa My3eiHBIX yCJIyr

Tema 2.1
MapkeTrHroB
ble
HCCIIEIOBAaHUS
: METOJMKA
MIPOBE/ICHUS,
cnienu¢puka B
COLIMAJIbHO-
KYJIbTYpHOU
chepe

Jlexu: MapKeTHHTOBBIE HCCIIEI0OBaHUS: TOHATHE, LIEIH U
3agaun. O6acTH NPOBEACHNUS MAaPKETUHTOBBIX
MCCJIEOBAHUM B My3€€. DTanbl MapKETUHTOBBIX
UCCIIeIOBaHMM, UX xapakrepucTuka. [Iporpamma
MapKETUHIOBBIX McciaenoBannid. Hanpasnenus
MapKETHUHTOBBIX UCCIIETOBAHMIA.

IIpakTHueckue 3aHITH: (CEMUHAPEI):

MeTto10510THsI MAPKETUHTOBBIX UCCIIE0BAaHUN B My3€€.
Cucrema MmapkeTuHroBo wuHpopManuu. Mertonsl cOopa,
aHaJM3a W WHTEPHpPETANA MAPKETHHTOBON WH(OpMAITUH.

CamocrostenbHas pabora
[TpoBecT MapKETHHTOBBIC MCCIEAOBAHUS HA OCHOBE

JaHHBIX HpaKTH‘ICCKOﬁ JACATCIIBHOCTH MY3€s.

IK-3




Tema 2.2 | Jlekuuu: VYnpasnenue KaueCTBOM "
Tosap KOHKYPEHTOCTIOCOOHOCTHIO My3EHHBIX YCIIYT.
(My3eiinbie PopMHUPOBAaHKE U YIIPABICHUE TOBAPHON MOJUTUKON MY3e€sl. 2
YCIIYTH) u
TOBapHas
HOJIUTHKA [TpakTrdeckas pabota (ceMHUHAphI): YTPaBICHHE Ka4YeCTBOM
My3est 51 KOHKYPEHTOCTIOCOOHOCTHIO MY3€HHBIX YCITYT. I1IK-3
DopMHUpPOBAaHKE U YIIPABIECHUE TOBAPHOW IIOJIMTUKOU My3es. 5
HoBbie yciyru B ToBapHOM mnonutuke wmysesd. KIT:
xapakrepuctuka (a3. Yopasnenue XKL My3eHHBIX YCIIyT.
CamocrosrenbHas pabora: OxapakTepu30BaTh JIEMEHTHI 10
TOBAapHOI MOJUTUKH MYy3esl.
Tema 2.3 Jlexkimu: Ilena. lleHooOpa3oBaHWe: e, METOMOJIOTHS.
Ilena u LleHoBbIE cTpaTeruu MapkeTuHra. L{eHoBas monutuka myses. 2
LIEHOBAas YnpaBieHue HeHaMU.
IMOJIUTHKA [IpakTHyeckas pabota (cemuHaphl): [ena.
My3es IlenooOpazoBanue:  uenud,  Mmetomonorus.  DakTopsl 9 IK-3
neHooOpazoBanus. lleHOBBIE  cTpaTerum  MapKETHHTA.
LleHoBas moaMTUKA My3€es. YTIpaBI€HUE IEHAMU.
CamocrosiTenbHas pabora: LenoBbie CTpaTeruu
opraHu3anuu. MeTroabl yIpaBJieHUs IICHaAMU: MPaKTHKa 10
BEJIYIIUX MY3€EB.
Tema 2.4 Jlekimu: ToBaponsmwkenue. Kananbl cOblTa My3eHHBIX
CObiTOBas yenyr. Beibop nmocpeanuka. CObITOBas MOTUTHKA MYy3esl. 2
IIOJINTHKA [TpakTuyeckas pabota (ceMuHaphl): ToBapoOJBH)KEHHE.
Mysed Kananer cObita. Beibop mocpennuka. CObITOBasi MOJUTHKA 2 TIK-3
My3esl.
CamocTosaTenpHas paborta: XapakTepUCTHKa CHUCTEMBI
TOBAapOJIBIDKCHHUST My3esi (Ha TPaKTUYECKOM MaTepualie 10
My3est).
Tema 2.5 Jlekinu: MeTobl U TEXHOIOTUU (POPMUPOBAHUS CIIPOCa U
Texuoyioruu | CTUMYJIHPOBAHUS cObITa My3eHHBIX ycayr. Pexnama. 9
hopmupoBaH [Ipomarannma. CBsi3u ¢ OOIIECTBEHHOCTHIO. JIMuHast
ust cpoca u npojaxa. BeictaBku. Spmapku.
[IpakTrueckue 3aHATUS (CEMHHAPHI): METOIbI U TEXHOJIOTHH
CHMYJIHpoBa dbopMHpOBaHUs CIIPOCa U CTUMYIHPOBAHUS COBITa My3€HHBIX 2 TTK-3
HHst cOBITa ycayr. OTIMYATENBHBIE XaPAKTEPUCTHKH 3IEMEHTOB
My3EeHHBIX KOMMYHUKAIIMOHHOM TTOJIUTUKH.
yCIIyT CamocTtosaTrenbHas padota: [IpoeKT mpoaBIKEeHUST My3eHHBIX 10
ycIyr (Ha IPaKTUYECKOM MaTepHrasie My3esl).
Tema 2.6 Jlexkiuu: Tlonstue Openpma. Coznanue OpeHaa Myses B
Bpenmuarnu | Poccun.  PR-xonuenuusi. @QUPMEHHBII  CTHIb — My3es. 5
bupMeHHBIH DOneMeHTbl PUPMEHHOTO CTUJIS. XapaKTepUCTUKa 3JIEMEHTOB
CTHIb My3es (UPMEHHOTO CTHJISL. I1K-3
[IpakTrueckue 3aHsATUS (CeMHUHAPHI): bpeHa: monsTHE,
merononorus gopmupoBanus. PR- xonuenuus. @upMeHHbIH 2

CTWJIb OPTaHU3ALMHU. DIIEMEHTbI U HOCUTENU (GUPMEHHOTO
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CTUIIA.

CamocrosrenbHas padora: XapakTepucTUKa (GUPMEHHOTO

CTIIIA My3es (Ha MPaKTUYECKOM MaTepHalie Mysesi). 10
Buja uTOroBOro KOHTpOJIS: IK3aMeH
BCEI'O: 6 3.e.
216
Ilo 3a0unoit hopme 0oyuenus
Conep:xanue yueOHOro MarepuaJa (TeMbl, epevyeHb dopmup
HaumenoBanu PacKpbIBaeMbIX BONPOCOB): JIEKIMHU, MPAKTHYECKHE yemble
€ pa3/iesioB u 3aHATHS (CEeMUHAPBI), HHAUBUAYAJbHbIE 3AHATHS, O0BbeM |KoMmeTe
TeM CaMOCTOSITE/IbHAS pa00Ta 00y4aroIMXCcs, KypcoBasi 4yacoB [HUUHU (110
pabota Teme)
1 2 3 4
Pa3nen 1. Teoperudyeckne 0CHOBbI MAPKETHHTOBOI 1eSITEIbHOCTH
Tema 1.1 JIekuuu: DKOHOMHYECKAS CYLIHOCTb MapKeTHHTA.
Sxonomuueck| Ilpeanocbuiku Mapkerunra. McxonHble UAeH MapKETHHTA: 1 IK-3
ast cymuocts | HYRI3, noTpeOHOCTH, 3aIpoc, CIPoc, TOBap, OOMEH, ClIeNKa,
u PBIHOK. BHTBI MapKeTHHTA U KX XapaKTEPUCTHKH.
TIPCANOCBIIKI | 17 aTiaeckne  3aHsTHs  (CeMMHAphI): JKOHOMHYECKas
MApKCTHHIA | cumHocTh MapKEeTHHTA, OCHOBHBIE OTpeIeTICHUSI.
Mapkerunr B Poccum u 3a pyOexxom. Ilpeamocsuiku 1
MapkeTuHra. VcxonHple UWIAeW  MapKEeTHHTa: HYX7a,
nOoTpeOHOCTh, 3ampoc, COpoCc, TOBap, OOMEH, CIenka,
PBIHOK. BUIBI MapKeTHHTA U UX XapaKTEPUCTHKA.
CamocrostenbHas padora: ColnanbHbI MapKETHHT:
CYUTHOCTh, MPAKTHKA MPUMEHEHHUS. 9
Tema 1.2 Jlexnmu: Knaccudukarus neneit mapkerunra. CynHoCcTh 1
Lenn n nenel MmapkeTuHra. [[puHITUITBI MapKETHHTA.
TPUHIATIBI IIpakTrueckne 3ausTh ( CeMHHaPBI)Z Knaccudukanms neneit
MADKETHHTA mapkeTuHra. CymHoOcTh 1eneil mapketuHra. [IpuHIUIBI 1 IK-3
MapKETHHTA.
CamocTtosarenpHas pabota: Ilenn MapkeTHHra Ha TpUMepax 9
OpraHu3aIil COMMATBHO-KYIBTYPHOU CQEPHI.
Tema 1.3 Jekiu:  DyHKuMM M NOAPYHKIMM  MapKETHHTa.
DyHKIIH AHanmuTHYecKasi, MPOU3BOJCTBEHHAsI, COBITOBAas M (YHKIIUS -
mapkernnra | YMPABJICHHS KOHTPOIIS MapKETHHTa.
[IpakTudyeckue 3aHATHA  (CEeMMHApHl): AHaIUTHYCCKas,
MPOU3BOJICTBEHHAs, COBITOBass HW (YHKIUS YIPaBICHUS I1K-3
KoHTposis  MapkeruHra.  CopepkaHue  MOAQPYHKITUN i
MapKETHHTA.
CamocrosrenbHas pabora: [IpakTuka peanuzanuu (yHKIHHA
MapKeTUHTa Ha IPUMEpe BCEMUPHO U3BECTHBIX MY3€EEB. 9
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Tema 1.4 Jlexiuu: DBOIONMS KOHIENIMI MapKETHUHTA.

OBomouns | ipaxryueckas pa6ora (ceMunapbl): [TOHATHE KOHLELHM.

KOHLCHIMH | Jpomr0mus KOHIENIUHA MapKkeTHHra: KoHuenmus

MapKETHHIA | copeprieHcTBOBAHMSA MPOU3BO/CTBA; KoHIenus
COBEpLIECHCTBOBAHUS TOBApa;
Konuemnmus nHTeHCH(PUKAUU KOMMEPUECKUX YCUIIHIA; 11K-3
Konnenuus mapkeTunra;
KoHnenmus conuaibHO-3TUYHOTO MapKETHHTA.
CamocrosrenbHas pabora: [Tpumepsr KOHIIETILUT
COLIMAJIbHO-3TUYECKOIO0 ~ MapKeTHMHra B COLMAJIbHO-
KYJBTYpPHOH cepe.

Tema 1.5 Jlexumu: CyliHOCTb, €M, KOHIEMIIUA MApKETHHTA. Y CIIyTH

Ycnyru B B cucreme  MapketuHra. Knaccudukanus — ycuyr.

MapketuHre. | XapakTepHble UepThl yCayru. Tpu ypOBHS CO3JaHUS YCIYTH.

Mys3eitn [IpakTnueckas pabGoTa (cemMuHaphl): Yciyra B CHCTEME

bl€ MapKeTUHIa:  IOHATUE,  INPUMEPbl,  XaPAKTEPUCTUKH. [IK-3

yCIIyT Knaccugukanus yciyr. My3eitHble ycIyru.

Kak CamocrosrenbHas pabota: OneHKa NepeuHss OCHOBHBIX U

00BEKT JOTIOJTHUTENIBHBIX  YCIIyT My3es, KOHKYPEHTOCIIOCOOHOCTH

MapKeTHU YCIYT'u, My3es.

Hra

Tema 1.6 Jlexu: [lorpeOutenu u nokynarenu. 3yuenue

N3yuenne IIOKYTIaTENbCKOro noBefeHusl. CerMeHTaIus pbIHKa.

OBEICHUSI [Ipaktuueckass pabota (cemunHapsl): [lotpebutenu u

norpeOuTeneil| mokymnatenn. I3ydeHHe TOKyNaTeIbCKOTO  MOBEACHUS. TK-3

, cerMeHTanusA[ CermMeHTalus pbIHKA: TOHSATHE, KPUTEPUM CErMEHTAlUU.

pBIHKA IleneBOM CETMEHT PBIHKA.

MY3E€MHBIX CamocrositensHas padoTa: BriGop 1eneBoro cermeHra

yCIIyr PBIHKA (110 KPUTEPUSIM) I My3€sl.

Tema 1.7 Jlexkimu:  CymHOCTh  MapKeTHMHIa  MY3€MHBIX  YCIYT.

Ocobennoctu | OtpacneBast kinaccudukanus chepsl. Knaccudukanus ycmyr

Mapkeruara | orpaciu. CyHMIHOCTh KOHLEMNIMH COLUAIbHO-3THYECKOTO

MY3EHHBIX MapkeTuHra. Hayunele  moaxoasl K — COLMAJIbHOMY

yciyr MapKeTHHIy. 3aJayd CcoLMaJbHOro MapketuHra. llemu
COLMAJIBHOTO  MapKeTHHra W  Tpolecc  pa3paboTKH
MapKETHUHTOBOM MIPOrPaMMBlI. OcoOenHoctu
HEKOMMEPUYECKOTO MAapKETHHra M MapKeTHUHIa MY3€MHBIX
YCIIYT. I1K-3
[TpakTnueckne  3aHatusg  (cemuHapbl):  OcobGeHHOCTH
MapKeTHHIa MY3€HHBIX YCIYr. OBOJIOUUS  Pa3BUTHS
KOHIIETIIIUM OM3HEeca B COOTBETCTBUU C U3MEHEHHUEM BUJICHUS
OCHOBHBIX 11enielt mysesi. ConpanbHble 3(()eKThl MapKEeTHUHTA.
Ilenn conmanbHOro MapkeTuHra. CyIIHOCTH COLIMAIBHOTO
MapKeTUHIa NPUMEHHUTEIBHO K KOMMeEpYecKon cdepe.
Otanbl mporpamMmsl COLIMANBHOrO MapkeTruHra. Kpurepun
0T0Opa L1eNeBOH ayIMTOPUH COLMAIBHOTO MAapPKETHHTA.
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CamMocTosTenpHast pabora: ComnunaabHO-0TBETCTBEHHBIH]
MapKETHHT, 0O0IIIECTBEHHBIN MapKEeTHHT, MapKETHHI
HEIMPOM3BOJCTBEHHON Cdephl. XapaKTepUCTHUKA pa3Indus

MoAXO40B K OIIPEACIICHUIO COLIMAJIbHOTO MApPKCTHUHTI A.

Tema 1.8
MapkeTusr
MY3€HHBIX

yemyr

Jlexkmu: TlonsiTrie KyabTypHBIX moTpedHOCTEH. CyIIHOCTD U
0COOEHHOCTH dopMHpOBaHUS ~ pPBIHKA  KYJIBTYPHBIX
NPOAYKTOB. XapaKTepUCTHKA MAapKETUHTOBBIX TEXHOJOTUI
opranM3anuii  KynbTypbl. CyIIHOCTP U OCOOEHHOCTH
KOMIUIEKCAa MAapKeTHHra COBPEMEHHOro My3es, (aKTopbl
KOHKYPEHTOCIIOCOOHOCTH MY3€HHBIX YCIIYT.

[TpakTrdeckue 3aHATHs (ceMUHApBl): MapkeTuHr B cepe
KYJIBTYpBI, OIIPOC.

Uto noHMMaeTcs Moj KyJIbTypHBIMUA MTOTPEOHOCTAMU?

Kakue ¢akTops! BAMSIIOT Ha (POpMUPOBAaHUE KYIbTYPHBIX
noTpeOHOCTEN?

Kakne moTpeOHOCTH YIOBIETBOPSIIOTCS MPOQPECCHOHATHHON
JESTENIbHOCTHIO MPOU3BOAUTENEH KYIbTYPHBIX MPOAYKTOB?
Urto noHrMaeTcs noj KyJabTypHBIM IPOJLYKTOM?
Kakue rpynmbl KyJabTYypHBIX IPOTYKTOB
TOBapHOE MpeJIoKeHne?

Kakue ppIHKH KyJIbTYpHBIX IPOAYKTOB CyIIecTBYIOT? Uem
OTJIMYAIOTCSI TIOTPEOUTENBCKHE U JIEJIOBBIE OTPACIIEBbIE
PBIHKHU?

B uem 3akirodaeTcsi 0COOEHHOCTD CIIpoca Ha KYJIbTYPHbIE
IPOAYKTHI?

B uem 3akirodaercs 0cOOEHHOCTh MPEIJIOKEHUS Ha
KYJIbTYPHBIE IPOTYKTHI?

Kak MOXHO ompenenutb MapKeTUHT B cdepe KyJIbTyphl,
METOJbl TPOABWKEHUS My3eHHBIX yciuyr. CyHniHOCTE H
0COOEHHOCTH KOMILIEKCA MapKETHUHIa COBPEMEHHOTO MYy3es,
(akTOpBl KOHKYPEHTOCIIOCOOHOCTH MY3€HHBIX YCIIYT.

COCTaBJIAIOT

CamocTtosarenbHas padota: [logrotoBka u 3ammra
pedepaToB Mo TeMaM AUCIUILIAHBL

9

I1K-3

Paznen 2. MeTo10/10THsi ¥ IPAKTHKA MAPKETHHTa My3eiHBIX yCJIyr

Tema 2.1
MapkeTrHroB
ble
HCCIIEIOBAaHUS
: METOJMKA
MIPOBE/ICHUS,
cnienu¢puka B
COLIMAJIbHO-
KYJIbTYpHOU
chepe

Jlexu: MapKeTHHTOBBIE HCCIIEI0OBaHUS: TOHATHE, LIEIH U
3agaun. O6acTH NPOBEACHNUS MAaPKETUHTOBBIX
MCCJIEOBAHUM B My3€€. DTanbl MapKETUHTOBBIX
UCCIIeIOBaHMM, UX xapakrepucTuka. [Iporpamma
MapKETUHIOBBIX McciaenoBannid. Hanpasnenus
MapKETHUHTOBBIX UCCIIETOBAHMIA.

IIpakTHueckue 3aHITH: (CEMUHAPEI):

MeTto10510THsI MAPKETUHTOBBIX UCCIIE0BAaHUN B My3€€.
Cucrema MmapkeTuHroBo wuHpopManuu. Mertonsl cOopa,
aHaJM3a W WHTEPHpPETANA MAPKETHHTOBON WH(OpMAITUH.

CamocrostenbHas pabora
[TpoBecT MapKETHHTOBBIC MCCIEAOBAHUS HA OCHOBE

JaHHBIX HpaKTH‘ICCKOﬁ JACATCIIBHOCTH MY3€s.

12

IK-3
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Tema 2.2 | Jlekuuu: VYnpasnenue KaueCTBOM "
Tosap KOHKYPEHTOCIIOCOOHOCTBIO My3EHHBIX YCIIYT.
(My3eiinbie PopMHUPOBAaHKE U YIIPABICHUE TOBAPHON MOJUTUKON MY3e€sl. 2
YCIIYTH) u
TOBapHas
HOJIUTHKA [TpakTrdeckas pabota (ceMHUHAphI): YTPaBICHHE Ka4YeCTBOM
My3est 51 KOHKYPEHTOCTIOCOOHOCTHIO MY3€HHBIX YCITYT. I1IK-3
DopMHUpPOBAaHKE U YIIPABIECHUE TOBAPHOW IIOJIMTUKOU My3es. 5
HoBbie yciyru B ToBapHOM mnonutuke wmysesd. KIT:
xapakrepuctuka (a3. Yopasnenue XKL My3eHHBIX YCIIyT.
CamocrosrenbHas pabora: OxapakTepu30BaTh JIEMEHTHI 12
TOBAapHOI MOJUTUKH MYy3esl.
Tema 2.3 Jlexkimu: Ilena. lleHooOpa3oBaHWe: e, METOMOJIOTHS.
Ilena u LleHoBbIE cTpaTeruu MapkeTuHra. L{eHoBas monutuka myses. 2
LIEHOBAas YnpaBieHue HeHaMU.
IOJIATHKA [IpakTHueckas pabora (ceMuHAapBHI): Llena.
My3est IlenooOpazoBanue:  uenud,  Mmetomonorus.  DakTopsl 9 IK-3
1eHooOpazoBaHus. lLleHOBblE  cTpareru  MapKeTHHIa.
LleHoBas moaMTUKA My3€es. YTIpaBI€HUE IEHAMU.
CamocrosiTenbHas pabora: LenoBbie CTpaTeruu
opraHu3anuu. MeTroabl yIpaBJieHUs IICHaAMU: MPaKTHKa 12
BEJYLINX MY3€E€B.
Tema 2.4 Jlekimu: ToBaponpmwxkenue. Kananbl cOblTa My3eHHBIX
CObiTOBas yenyr. Beibop nmocpeanuka. CObITOBas MOTUTHKA MYy3esl. 2
IIOJINTHKA [TpakTuyeckas pabota (ceMuHaphl): ToOBapOJBH)KEHHE.
Mysed Kananer cObita. Beibop mocpennuka. CObITOBasi MOJUTHKA 2 TIK-3
My3esl.
CamocTosaTenpHas paborta: XapakTepUCTHKa CHUCTEMBI
TOBapOABIDKEHUsS My3esl (Ha NPaKTHUYECKOM Marepuaie 12
My3est).
Tema 2.5 Jlekinu: MeTobl U TEXHOIOTUU (POPMUPOBAHUS CIIPOCa U
Texuonoruu | CTUMYJIHPOBaHMS cObITa My3eHHBIX yciyr. Pexinama. 9
hopmupoBaH [Ipomarannma. CBsi3u ¢ OOIIECTBEHHOCTHIO. JIMuHast
ust cpoca u npojaxa. BeictaBku. Spmapku.
[IpakTrueckue 3aHATUS (CEMHHAPHI): METOIbI U TEXHOJIOTHH
CHMYJIHpoBa dbopMHpOBaHUs CIIPOCa U CTUMYIHPOBAHUS COBITa My3€HHBIX 2 TTK-3
HHst cOBITa ycayr. OTIMYATENBHBIE XaPAKTEPUCTHKH 3IEMEHTOB
My3EeHHBIX KOMMYHUKAIIMOHHOM TTOJIUTUKH.
yCIIyT CamocTtosaTtenbHas padota: [IpoeKT mpoaBIKeHUST My3eHHBIX 12
ycIyr (Ha IPaKTUYECKOM MaTepHrasie My3esl).
Tema 2.6 Jlexkiuu: Tlonstue Openpma. Coznanue OpeHaa Myses B
Bpenmuarnu | Poccun.  PR-xonuenuusi. @QUPMEHHBII  CTHIb — My3es. 5
bupMeHHBIH DOneMeHTbl PUPMEHHOTO CTUJIS. XapaKTepUCTUKa 3JIEMEHTOB
CTHIb My3es (UPMEHHOTO CTHJISL. I1K-3
[IpakTrueckue 3aHsATUS (CeMHUHAPHI): bpeHa: monsTHE,
merononorus gopmupoBanus. PR- xonuenuus. @upMeHHbIH 2

CTWJIb OPTaHU3ALMHU. DIIEMEHTbI U HOCUTENU (GUPMEHHOTO




CTUIIA.

CamocrosrenbHas padora: XapakTepucTUKa (GUPMEHHOTO

CTWIISA My3es (Ha IIPaKTHYECKOM MaTepHalie My3es). 12
By uTOroBOro KOHTpOJIS: SK3aMeH
BCEI'O: 6 3.e.
216
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5. OBPA3OBATEJIBHBIE TEXHOJIOT' M

B nmpoumecce wu3yueHHMs JUCIHHUIUIMHBI  HCIOJB3YIOTCA — CACAyrOIIue 00pa3oBaTe/ibHbIC
TEXHOJIOTHH:

— JICKIIMOHHBIC 3aHITHS: MPOOJIEMHbIE W HHTCPAKTHBHBIC JICKIIMHU, JICKIUSA- BU3YyalU3aIlus,
JeKIUsA-0ece1a, JCKIUs-TUCKYCCHS, JICKIUA-aHAIN3 CUTYyaIlni;

— MPAaKTUYCCKHE 3aHATHS: TEMAaTHYCCKUE CEMHHAPHI, MPOOJEMHbBIC CEMHHAPbI, IUCKYCCHUH,
KOJUTOKBHYMBI, aHAJIU3 CTATCH M aHAIH3 MPOOJEMHBIX CHTYAIIMH, JOKJIA bI, COOOICHUS;

— caMocTosTeNbHAsT paboTa: oOs3aTeNbHas CaMOCTOATEIbHAas paboTa CTyJAeHTa MO 3aJaHUI0
IperojaBaresis, BhITOJHICMAas BO BHEAYTUTOPHOE BPEMsl, HHINBHIyadbHAs CAMOCTOSTEIbHAs paboTa
CTYJ/ICHTA I10/1 PYKOBOJICTBOM IIPEIIOIaBaTEIIs;

OObeM y4eOHBIX 3aHATHI, TPOBOJAMMBIX B HHTEPAKTUBHBIX (popmax, cocTtaBiisgeT 15 4acoB, 4To
paBHsieTcst 50% npakTUUECKUX 3aHATUH.

6. OUEHOYHBIE CPEJACTBA JJISA TEKYIIET'O KOHTPOJIA YCIIEBAEMOCTHU U
MMPOMEXYTOYHOM ATTECTAIIIA

6.1 KOHTpOJ’Ib OCBOCHUSA TUCHHUIIINHBI

KoHTpoib 0CBOEHMS AMCUMIUIMHBI MPOU3BOAMTCA B COOTBETCTBMM ¢ [lonoxeHuem o
IIPOBEJCHUM TEKYILEro KOHTPOJISA YCIEBAEMOCTU M MPOMEXKYTOYHOU arrectanuu cTyneHToB OI'bOY
BO «KpacHomapckuil rocyaapCTBEHHBIM MHCTUTYT KyJIbTypb». IIporpaMMoil TUCHUIIIIMHBI B LENAX
NPOBEPKH MPOYHOCTH YCBOEHHUS MaTepualla IpelycMaTpUBAETCsl MPOBEACHUE pa3IMyHBIX (HopM
KOHTPOJISL.

Texywuii KOHmMpPoOab YCIIEBAEMOCTH CTYJIEHTOB I10 JUCLUUIUIMHE IMPOU3BOAUTCS B CIEIYIOIIHUX
dbopmax:

1. TectupoBaHue

2. pedepar (moKIa1T)

3. yCTHBIH orpoc

IIpomesicymounwiti KOHmMpOb TIO PE3yJIbTaTaM CEMECTPA M0 TUCLUIUINHE IPOXOAUT B (hopme
DK3aMEHa.

6.2 ®oH/ OLIEHOYHBIX CPEICTB

IIpumepsI TeCTOBBIX 3a]aHUI (CHTYaLMi)

1. BriGepure yTBEpXKIEHNS, ONMCHIBAIOIIME CYLIHOCTH MAPKETHHTA:

A) mporiecc NMIaHUPOBAHUS U peaU3alUU KOHIENIMU LEHOOOPa30BaHUS, MPOJIBHKEHUS U
pacripesielieHUs] TOBapOB M YCIYT € IeNbI0 YIOBIETBOPEHUS NOTPEOHOCTEH MHANBUIOB U OpraHU3alMi;

b) akTuBHas neqaTenbHOCTD B cepe pbIHKA U COBITA;

B) vacTh pekiaMHON KOHLENIMU MTPEINPUATHH, OPUSHTUPOBAHHAs HAa MPOJBMKEHUE TOBapa Ha
PBIHKE.

2. Onpenennure COOTBETCTBUE MTOHATHI M ONIPEICIICHUINA:

ITousarue ConeprxaHue MOHATHS
A. Hyxna 1.ITorpebHOCTH YeTOBEKA, TOJKPEIIIICHHBIC TTOKYAaTeIbHON
CHOCOOHOCTBIO
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b. [Torpe6HOCTH 2. AKT moTy4eHus JKeJIaeMoro 00beKTa B3aMeH JIPyroro o0beKTa

B. 3ampocst 3. OmymeHne HeXBaTKH Yero-1u60, KOTOPhIE BHIPAXKAIOTCS B
MOTPEOHOCTSIX
I'. ToBap 4.CooTHoOIIIEHHE MEXIY MPEUMYIIECTBAMH, KOTOPBIE ITOTPEOUTEID

NOJIy4aeT B pe3ysibTaTe NpUOOPETEHUH U UCTIONB30BaHMs TOBapa, U
3aTparaMH Ha ero npuoopereHue

. Ycnyra 5. To, 4TO MOXKET OBITh MPEIIOKEHO HA PHIHKE JUIsI IPUBIICUCHUS
BHHUMaHUsI, 03HAKOMJICHHSI, HCTIOIH30BAHMSI WITH MTOTPEOJICHUS U UTO
MOJKET yJIOBJIETBOPUTDH HYXKIY WU MOTPEOHOCTD

E. ITorpebutenbckast 6. ToproBas onepanusi, coBepuiaeMasi JByMsi CTOpPOHaMH
[IEHHOCTb
XK. O6men 7. Hyxxna, npunsiBiias crienupuieckyro GopMy B 3aBUCHMOCTH

OT KYJIbTYPHOI'O YKJIaZa U JIMYHOCTHU KaKAO0T'O YCIIOBCKA

3. Cnenka 8. JIrobast nesarenpHOCTh WK 0J1ar0, KOTOPYIO OJIHA CTOPOHA
MOXET MPEUIOKUTh APYTOit

3. BhIsBIEHHE U yIOBIETBOPEHHE CYHIECTBYIONIMX TOTPEOHOCTEH, ONPEIENEHNE PEATBHBIX
MOTPEeOHOCTEHN KIMEHTOB — ATO. ..

A) MapkeTHHT, IpeABOCXHIIAOIIUHT KeJTaHHUs TOTpeOUTeNs

b) Mapketusr, popMupyronuii 3anpocs noTpedouTenst

B) MapkeTuHr, pearupyrouuii Ha 3anpockl MOTpeOUTeNs

I') MapkeTuHr, U3MEHSIOIINH KeJlaHus U 3alpOChl HOTPEOUTENS

4, YpoBeHb W CTPyKTypa CIIpOCa HOJHOCTBIO COOTBETCTBYIOT YPOBHIO M CTPYKTYpE
npeioxkeHus. B nanHoi cutyanuu nenecooOpazHo NPUMEHSTH CIEAYIOUINI BII MapKETUHTA:

A) CuHXpOMapKEeTUHT

b) [TonnepxuBaromuit

B) Ctumynupyrommii

I') PazBuBarommit

5. Ompenenmure  MapKETHHTOBYIO  KOHIENIMIO,  COOTBETCTBYIONIYIO  CJIEAYIOIIEMY
YTBEP)KJICHHUIO: JIOJDKHBI OBITh  YAOBJETBOPEHBI 3alpochl MOTpeOHuTenel, TpeOoBaHHUS CaMOro
IPEINPUATHS, JIOJITOCPOYHBbIE HHTEpechl OOIIeCTBa, a TakXKe YYTeHa HEOOXOAMMOCTh 3alllUThI
OKpY’Karolien cpebl ¥ 3a00ThI 0 3710pOBbE MOTpeOUTEINEH.

A) Konnenius coBepiieHCTBOBaHUS POU3BO/ICTBA

b) Konuenimus coBepiieHCTBOBaHUS TOBapa

B) Konuenuus naTeHCcH(UKAIMT KOMMEPYECKUX YCUITHM

I') KoHuenust «4ucToro» MapKeTuHra

J1) Konnenmust cConpaibHO-3TUYHOTO MapKETHHTA

E) Konuenuus 3Ko10ruyeckoro MapkeTuHra

K) Konnenus MapkeTUHra mapTHEPCKUX OTHOIIICHHUHA

6. Cucremarndeckuii c60p, perucTpanyds U aHanM3 MHGOPMALUK 110 BOIPOCAM MapKETHHIA
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TOBapOB M YCIyr, MpelaraéMblX OpraHu3alMeld, C LENbI0 CHW)KEHMS HEOIPENEICHHOCTH |
KOMMEPUYECKOI0 PUCKa — 3TO:

A) MapkeTuHIroBoe IjIaHUpOBAHUE;

b) MapkeTHHroBoe NporHo3upoBaHue

B) MapkeTuHroBble UCCIIEJOBAHUS

I') MapkeTHHroBoe nporpaMMupoBaHHe

J1) MapkeTHHTOBBIN aHAIN3

7. C ToYKM 3peHMs L€l MApKETHHIOBOTO aHAallM3a HCCIENOBAHMS OBIBAIOT (BBIYEPKHYTH
JIUTITHEE):

A) Ilouckossie

b) OnucarensHele

B) IIpuunHHO-CNI€1CTBEHHBIE

I') DxciepuMeHTANIBHEIE.

8. IlepBuunas unpopMauus — 370. .. (JaTh ONpeeneHue)

9. Crpykrypa aHKeTHI BKIIOYAET B ceOs ClIeayrolue 6I0KH (J0MNONTHUTE TIepPedeHb):
A) Beenenue

b) OcHoBHast yacth

B) ...

10.  CoBokynHOCTE CyOBEKTOB M CHII, aKTHBHO JEHCTBYIONIMX U BIMAIOIIMX HA KOHBIOHKTYPY
PBIHKA U 3P PEKTUBHOCTD AESITEILHOCTH CYOBEKTOB MapKETUHTA — ATO...

A) BHemnss cpena npenpusTus

b) BuyTpenHss cpena npeanpusTis

I') Makpocpena npennpusTis

J1) Oxpy>xarolias MapKeTUHIOBas cpejia MpeanpusITus

11.  ®axropamu MakpoCpe/bl IPEANPHUSATHS HE SBISFOTCS:
A) 3akoHO/MaTeNbHbBIE

b) Dxonomuueckue

B) Texnonoruueckue

I') KagpoBeie

1) KynbtypHbie

12. ®axTopamm MUKpPOCDEIBI ABISIOTCA. .. (IOTIOJHHTH TIEPEYEHD ):
A) Muccus u nienu

b) 3apaun

B) Texnonorus

...

...

13.  Pemenne moTtpeGuTens O pachnpelelcHHH A0XOAa MEKIy TOBapaMH U YCIYTaMH,
KOTOpBIE OH cOOMpaeTcsi MPUOOPECTH — 3TO:

A) IlorpebuTenbckoe moBeeHNE

b) [Torpebutensckoe mpeanouTeHue

B) [ToTpeburenbckas 1IEHHOCTh 17



J1) I[TorpeGuTenbckas y10BIETBOPEHHOCTD
E) Ilokymarenbckasi CmocOOHOCTh

14, Ananus KOHBIOHKTYpPBI TOBAPHOTO PHIHKA IPOBOIKMTCS T10 CJIELYFOIIMM HAIIPABICHUAM
(1OIIOJTHUTD MEPEUEHB):

A) Ilorpeburenbckue NpeAnovYTeHrs HaceIeHUs

b) [IpousBoacTBeHHOE TOTPEOICHUE

B)...

...

15. SWOT-anamu3 Bxmouaer B ce0S  CHEAYIOIME KOMIOHEHTHI  (CaMOCTOSTEIBHO
MIePEUYHCIIUTD ).

16. Pas6uBka phlHKAa Ha YeTKME TPYIIIbl HOKyMaTesel, s KakIOoW U3 KOTOPHIX MOTYT
noTpeOOBATHCS OTAEIbHbBIE TOBAPHI MIIM KOMIUIEKChl MAPKETHUHIA — 3TO. ..

A) Bp16op 11e51eBoro pbrlHKa

b) OxBar psinka

B) CermenTtupoBanue

I') [To3unmonupoBanme

17.  Tlon m BO3pacT mOTpeOMTENEH, HaIMYUE NETEH, pPa3sMEpP M KU3HEHHBIA LUK CEMBH,
HaIlMOHAJIbHBIE OCOOCHHOCTH — ONPEACTUTh KPUTEPHIA CeTMEHTAIIUN:

A) Ilcuxorpadpuueckuit

b) ConmanbHbrit

B) CounokynbTypHBIi

I') [loBenenyeckuit

) Hemorpaduueckuit

18. Kommnekc MapkeTMHra BKJIIOYaeT B ceOs CIEMYIOIIME KOMIOHEHTHI (IIepedYHCIIUTh
CaMOCTOSITENILHO).

19. OG6ocoGnenHas HENOCTHOCTb, XapakTepusyeMas MOKa3aTelsMU BEIMYMHBI, IIEHBI,
BHEIIHET0 BU/Ia U IPOYUMHU aTpuOyTaMu — 3TO:

A) Tosap

b) ToBaphas kareropus

B) ToBapnas enunuia

I') ToBapHas HOMeHKIaTypa.

20. VpoBHH TOBapa BKIFOYAIOT B ce0s (MEPEUMCIMTH CAMOCTOSTENBHO).

21. Vims, TepMuH, 3HAK, PUCYHOK M HX COYETAHHUE, NpeJHA3HAYEHHbIE [/ MAEHTU(GUKALUU U
BBIJICJIEHUS] TOBAPOB OJHOTO MPOJIABIIA CPEIH TOBAPOB KOHKYPEHTOB — ATO. ..

A) Mapka

b) ToBapHbIii 3HaK

B) Jlorotun

I') ToBapHas nmo3umws
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22. YKvzHeHHBI UK ToBapa (yCIyru) — 370 (IaTh OHNpe/eleHuE).

23. OTauuMTeNbHbIE XAPAKTEPUCTUKHU YCIYT (IOMOJIHUTH TIEPEUeHb):
A) HeoTnenuMocTh OT HCTOYHHKA IPOU3BOCTBA

b) HenocTostncTBO KauecTBa

I ...

) ...

24. Pexnama — 970 ... (7aTh onpeieneHue).

25. Tlpouecc GpOpMHpPOBAaHMS CHUCTEMbI KaHAJIOB JIOCTABKU PEKJIAaMHBIX IIOCIAaHHUM ajpecaram

PEKJIaMHOM KOMMYHUKAIUU — 3TO ...

A) Mennaoxsar

b) Menuauacrora

B) MenunamanupoBanue

I') Menuanporxso3upoBaHnue

26. Onpenenuth BUJ MAapKETUHTOBBIX KOMMYHMKALMH JUIS CIEIYIOMIUX MEPONpPHATHH —

KOHKYPCEIL, JIOTCPCHU, ANCKOHTHBIC KAPThI, CIICIUAJIBHBIC T'OPAIINUC ITPCATTOKCHUA!

A) Pexnama

b) CtumynupoBanue cobiTa
B) CBsi3u ¢ 00111€CTBEHHOCTHIO
I') [lepconanbHbIE TPOIAKHI
J1) Ilpsimoii MapKeTHHT

27. JloGaBneHne ONpe/IENeHHOM HAlEHKH K ce0ECTOMMOCTH TOBapa — 3TO:
A) Meron pacyeTa 11eHbl HA OCHOBE aHaN3a 0€3yObITOYHOCTH U 00eCTIeUeHHUsI 11€TIEBOM

npUOBLIH

b) Metoa neHoo6pazoBaHus 0 NPUHLUITY «CPEAHHUE U3IEPKKH TUTFOC PUOBLILY
B) YcTranoBnenue 1ieHsl Ha OCHOBE OIIYIIaeMON IIEHHOCTH TOBapa
I') YcranoBneHue 11eHbl HA OCHOBE YPOBHS TEKYIUX LIEH

28. Pa3paboTaHHBIN HA OCHOBE KOMILIEKCHBIX MAPKETHHTOBBIX CCIIENOBAHUI CTPATErHIECKHI

IUTAH-PEKOMEH IS TPOU3BOJICTBEHHO- COBITOBOIM M HAYYHO-TEXHUYECKOW NEATEIbHOCTH (PUPMBI Ha
OIPEAEIIEHHBIN IEPHOJ] BPEMEHU — ITO:

A) busnec-man

b) Bpena-6yx

B) MapkeTtunronas mporpamMmma
I') MapkeTuHroBas cTpaTerusi.

29. TlucbMeHHOE apryMEHTHPOBAHHOE OOOCHOBAHHME JKOHOMHUYECKOH I1€J€CO00pa3HOCTH

MMPUBJICYCHUA JCHEKHBIX CPEACTB M3 BHCIIHUX UCTOYHUKOB, HALICJICHHOC HA Pa3BUTUC HOBOT'O IIPOCKTA

— 9TO:

A) buznec-tuian

b) buznec-noprdens

B) MapketunroBas mporpamMmma
I') MapkeTtuHroBas crpaTerusi.
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30. MapkeTHHIOBBII ayUT BKIIIOYAET CIIEAYIOIIHE MEPOIIPUATHUS (JIOHOIHUTE EPEUeHb):
A) CutyanimoOHHBIN aHATIN3

b) MapkeTuHroBbie UCCIeI0BaHUS

B) PeBu3ust ToBapHO-pHIHOYHOM CTpaTeruu

r...

) ...

P

SRl

CoNoaRrwWNE

11.
12.
13.
14.
15.

TemaTnka pedepaToB, 10K/I2/10B, COOOIIEHUI, Mpe3eHTaAlu
MapKeTHUHT: UCTOPHUSI Pa3BUTHS, COBPEMEHHOE COCTOSIHUE, MPOOJIEMBbI U NIEPCIICKTUBBHI.
MapkeTuHr My3elHbIX ycayr B Poccuu: HCTOpUS CTaHOBJIEHHSI U COBPEMEHHOE COCTOSIHUE.
MapkeTHHT ¥ O0IIECTBO: MPOOJIEMBI B3aUMOICHCTBHS.

KOpHOpaTI/IBHaﬂ conuajibHasg OTBCTCTBCHHOCTb M MAPKCTHUHI' B COBPEMCHHBIX YCIIOBUAX

XO3SIMCTBOBAHHUS.
Konuenuus MmapkeTrHra «3eJIeHbIX» TEXHOJIOTHM.

Crpaterust pa3paOOTKHM HOBBIX MY3€HHBIX YCIYr, KOHKYPEHTOCHOCOOHOCTb MYy3eHHBIX

YCIIYT.

[Toxxoas! k mpobemMaTruke IEeHOO0O0pa30BaHMsI B MAPKETHHTE.

[{enu MapKeTHHra U peKJIaMHbIN OIOJIKET.

Tumnsl LeneBbIX ayAUTOPUI 1S My3€sl.

[IpuBnedenue, oTOOp U 0OyUeHUE MepcoHaa chepbl MAPKETUHTA.
CoBpeMeHHbIE MapKETOJI0IU: MPo(hecCHOHANbHBIE TPEOOBAHUS U KOMITETEHIIMH.
Ouenka 3 GeKTUBHOCTH MapKETHHTA.

CrpaTterndeckuii MApKETUHT B Pa3BUTUU My3esl.

TBopueckas uies B MapKETHHTE.

Menuactpareru B MapKeTHHIE: cXeMa oxBaTa U 3((heKTUBHAs 4acToTa.
TexHoIornn MapKkeTHHra B My3ee.

Kommuiekc MapkeTuHra mysesl.

DOOCCTHUC: anemenTs! ¥ 3¢ (HEKTUBHOCTD UCTIOJIB30BaHMSL.

Crieruduka MapKeTHHTa My3€HHBIX YCITYT.

Opranuzanys MapKeTHHTa B My3ee.

Bonpocs! 1J1s1 npoBeieHUs TEKyLIero onpoca
CymHOCTh MapKEeTHHTA.
[TpuHIMITB MAPKETHHTA.
OyHKIIUN MAapKETHHTA.
OcHOBHBIE HJIe MapKETHHTa.
Llenu MapkeTuHra.
DyHKIUA MapKETUHTA.
Konuenun MapkeTHHra.
VYenyru, kak 00beKT MapKeTHHTa.
DOBOJIIOLIMS PAa3BUTUSl KOHIEMIMUK OW3HECa B COOTBETCTBUHM C U3MEHEHUEM BHJICHHS
OCHOBHBIX 1I€JI€M OpraHU3alni.
Conmanbhblie 3¢ (HEKTh MAPKETHUHTA.
OnpeneneHue COUATLHOIO MAPKETHHTA.
OCHOBHBIE IIETTH COLMATBHOTO MAapKETHHTA.
CyIIHOCT COLMATBHOIO MapKeTHHIa IPUMEHHUTENBHO K KOMMEpYECKoH chepe.
MapKeTHHTOBBIE HCCIIEJOBAHUS: METOIOJIOTHS, IIeJIb 3aJ1auu.

Cneuuduka v HampaBiIeHHs] MapKETUHTOBBIX HCCIEAOBaHUU B apT- HHJYCTPHM H )



16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

RBOooo~NoOR~wNE

21.
22.
23.
24,
25.
26.
27.

28.
29.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.

peKname.

Kputepuu orGopa 11eneBoit ayAuTOprH COLUATbHOTO MAPKETHHTA.
KoMiurekc MapkeTuHra mysesl.

ToBap u ToBapHasi HOJUTUKA MYy3€sl.

[{enoBast moIMTUKA My3€sl.

CObITOBasI MOMUTHKA MYy3€sl.

KoMMyHUKaIIMOHHAs OJIUTHKA MY3€sl.

N3yuenune norpeduteneit. CerMeHTanus pblHKa My3€HHBIX YCIIYT.
[Tponenypa onieHKH A3PPEKTUBHOCTH COLMAIBHOTO MAPKETHUHTA.
TexHoIornu MapKeTHHTI .

Oco0eHHOCTH MapKETHHIa MY3E€UHBIX YCIYT.

DOOCCTHUC: cnenuduka B apT-OM3HECE.

IInan mapkeruHra.

DUpPMEHHBIN CTUIIb MY3€ESl.

DneMeHTbl Op3HIMHTa MY3€sl.

KonkypeHToCcTIocoOOHOCTh My3esl.

Bonpocs! 1u1s1 npoBeeHNs IK3aMeHa
CyIHOCTh, KOHLIETILNY, LIEJU U 3a/1a4l MAPKETHUHTa
OcobeHHOCTH MapKeTHHra B chepe ycayr
Crienuduika peanu3anii MapKETHHTa B OPTaHU3AIMIX KYJIbTYPbI
Oransl pa3BUTHS MapKETUHTA
[TpenmeT MapkeTUHra (MapKETUHT-MHUKC)
Buapl MapkeTHHra B 3aBUCHMOCTH OT 0COOEHHOCTEH crpoca
ITonsiTHE M CTPYKTYpa MapKETUHIOBOM Cpebl OPraHU3alUil KYJIbTYpPBI
Oco0eHHOCTH MapKEeTUHIOBOM Cpeibl HOHMPO(UTHOTO CEKTOPA
MeTto1bl Hccae10BaHUSI MUKPO- M MaKpOCPEIbl OpraHu3aluu
[TonsiTue, cBOicTBa U crenu(rKka MapKEeTUHIOBOM HH(pOpMaLUn
Konuenmus ¢yHKIMOHUPOBaHUS MapKETUHIOBOM MH()OPMALIMOHHON CUCTEMBbI
Ortudeckue npoOIeMbl OpraHU3aluU MAPKETHHIOBBIX UCCIIEI0BaHUN
MapkeTHHT0BO€ HCCieI0BaHUE: TIOHATHE U BUJIbI
MeTo bl MapKETUHTOBBIX UCCIIEJOBAHUM
MortuBanus U cucTema lIeHHOCTeH nmoTpedureneil. Teopun MoTUBAaLIUN
CoBpeMeHHbIE TeHACHIIUHN TOTPEOUTEHCKOTO MOBEICHUS
HccnenoBanue cpoca U EMKOCTH pblHKAa. OCHOBHBIE XapaKTEPUCTHKH CIIpOca
O ekt 1 mapagoKCH cpoca
CermeHTanusi, €€ OCHOBHBIE ITPU3HAKU. BBIOOD 11€1€BBIX PHIHOYHBIX CETMEHTOB
OcobenHoctu U paxkTopsl quddepeHIaluy 1 CETMEHTUPOBAHUS PhIHKA B cepe
KYJIbTYpbI
ITonsiTHe pBIHKA U PBIHOYHOM CTPYKTYPBI, BUJIbI PEIHOYHBIX CTPYKTYD
[TonsiTvie ¥ BUJBI KOHKYPEHLIUU
[ToHsATHE KOHKYPEHTOCTIOCOOHOCTH U (hakTOpHI ee nmoBsbieHus. Pom6 [loprepa
Konkypenthsie (6a3oBbie) crpaterun M. [loprepa
MeToap! Hccieq0BaHusl KOHKYPEHTOCIIOCOOHOCTH OpTraHU3aIiH
[TprHIMIBI TOCTPOEHUS KOHKYPEHTHOTO PO(UIIS OpraHu3aluu
[TonsiTHEe 1 0COOEHHOCTH TOBAPOB U YCIYT B cdepe KyapTypsl. Maes ToBapa u ee
VNCTOYHUKNU
YpoBHu ToBapa. AHanu3 ToBapa ¢ noMoibto BKI'-marpuisl

ITonsTre 1 TaIBl JKU3HECHHOTO UKJIa TOBApPOB U YCIIYT 21



30.  Moauduxanuu mogenu XKIT

31.  OnpezneneHue U MO3UITMOHUPOBAHKE IPOIYKTA. BUIBI cTpaTernueckoro
MO3UITUOHUPOBAHUS

32.  IloHATHME KOMMYHUKAIIUHU, PEKJIAMbI U CTUMYJIUPOBAHUS MTPOIAK

33.  Ponb 1 pa3HOBUIHOCTH PEKIIAMBI

34.  YpOoBHU PEKJIaMHOTO BO3JECHCTBUS

35.  ®opwmbl peKIIaMHOTO O0paIeHUS

36.  OreHKa KOMMYHUKATHBHOM 3((HEKTUBHOCTH PEKJIaMBbl

37. WNurtepuer-pexnama u ee BUAbI

38.  Kpurepuu u nokazarenu 3pPEeKTUBHOCTH HHTEPHET-PEKIIAMBI

39.  IloHATHe U NPU3HAKK COLUAIBHON PEKIIAMBI

40.  llena kak 3JeMEHT KOMIUIEKca MapkeTuHTa. [Iporecc nenHoodpa3zoBaHus

4]. 3aTpaTHbIE METO/IbI IIEHOOOPa30BaAHUS

42. PbI1HOYHBIE METOIBI IIEHOOOPA30BaHUS

43.  CruMynupoBaHHE MPOJAXK: MOHIATHE U CIIOCOOBI

44,  TloHsTHE ¥ LIEJIM MAPKETUHTOBBIX CTPATETUI

45.  I'moOanbHble CTpAaTEruu B MapKETUHIE

46.  DyHKIMOHAIBHBIC CTPATEIMU U CTPATETHU POCTA

47.  bpenn u 6penausr. CTpykTypa U LIEHHOCTHOE coJiep)KaHue OpeHaa

48.  Metoasl KOHTPOIIsI 3H(PEKTUBHOCTH MapKETHHTa B cpepe KyJIbTypbl

49.  dangpail3uHT KaK UCTOYHHK JOMOJHUTEIIEHOTO (PMHAHCHPOBAHUS

50.  IIpaBuTenbcTBEHHAS MOACPKKA OpraHU3alnil chepbl KyIbTYPhl H CIOCOOBI e
peanu3anm

7. YYEBHO-METOJUYECKOE 1 ”H®OPMALIMOHHOE OBECHEYEHUE
JUCHUILIMHBL (MOLYJIS)

7.1 OcHoBHasi IUTEpaTypa

1. MapKeTUHTOBBI aHamu3 : MHCTPyMEHTapuii M Kekichl : yueOumk / mox pex. JI. C.
JlaTeimoBoi. — 6-¢ m31. — Mocksa : JlamkoB u K°, 2024. — 150 c. : wi., Tabn. — Pexxum gocryma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=720346 (mata oOpamicHus:
09.06.2025). — ISBN 978-5-394-05730-4. — TeKCT : 3IeKTPOHHBII.

2. MeHeKMEHT M MapKeTUHT B cepe KynbTypsl. Ilpaktukym [Tekcr] : ydeb.nmocobue /
non pen. EJL. Ilekosoii. - CII6. : Jlanp; Ilnanera myssiku, 2016. - 159 c. - (Y4eOHUKHM A7 BY30B.
CrenmanbHas sureparypa). - ISBN 978-5-8114-1383- 6 (M3xa-Bo «Jlanby). - ISBN 978-5-91938-068-9
(M3a-Bo "[Mnanera My3bIku'")

3. Cadponosa, H. . MapkeTuHroBble HcciefoBanus : ydeOHoe mocobue : [16+] / H. B.
Cagponosa, U. E. Kopneea. — 4-e u3., crep. — Mocksa : [lamkos u K°, 2022. — 293 c. : un., Tadn. —
(YueOuble w3maHust s OakamaBpoB). — Pexum jgoctyma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=684403 (nata oopamenus: 09.06.2025). — bubauorp. B
kH. — ISBN 978-5-394-04587-5. — Tekcr : 37IeKTPOHHBIH.

7.2 JlomotHUTEIbHAS JJUTEPaTypa
1. Kotnep ®. Mapkenunr ot A go f: 80 koHIeNIuil, KOTOpbIE OJDKEH 3HATh KaXKIbli
menemkep /®.Kotnep; nep.c anri. — 7-e uza.  M.: Anbnuna [labmumep, 2016. — 211 c. - To xe
[DnexTponnsii pecypce]. - URL: http://biblioclub.ru/index.php?page=book_view_red&book id=279742
2. Bespykona, H. KapTy B pyku : Kak pa3pa0aTblBaTh U HPOIBUTATh IPOrPAMMY JIOSILHOCTH B
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KYJBTYPHBIX MPOCTPAHCTBAX : MeToauueckoe mocoodue : [12+] / H. be3pykoBa. — MockBa : AnbnuHa
IMPO, 2024. - 88 ¢ : wr, Tabm. — Pexum pgoctyma: mno moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=718455 (nara oopamenus: 09.06.2025). — bubnuorp. B
kH. — ISBN 978-5-206-00268-3. — TekcT : 37eKTPOHHBIMN.

3. Tumodeesa, M. P. Crpareruu co3qaHus ¥ IPOABMKCHHUS KOMMEPYECKOH KOJICKIUH :
yueOHoe mocobme : [16+] / M. P. Tumodeea, O. B. IOmenko ; Omckuii TOCymapCTBEHHBIN
TEXHUUECKUH yHuBepcurer. — OMck : OMCKHMIl TroCylapCTBEHHBIH TEXHUYECKHI YHHBEPCUTET
(OMI'TY), 2020. — 346 c¢. : wi — Pexum pocrtyma: mno mnoammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=683291 (mara obparmienus: 09.06.2025). — bubauorp.:
c. 144-148. — ISBN 978-5-8149-3151-1. — TekcT : 31EKTPOHHBIN.

4. Cubpyk, Jlxon. Nobrow. Kynsrypa mapketunra. Mapketunr kyisTypsl [Texcr] /J1.Cu6pyk.
—M.: OO0 «Ax Maprunem Ilpeccy, 2015. — 240 c. - To xe [DnexkTpoHHbII pecypc].

O. MapKeTHHI: KEWCBI, JEJNOBBIE MIPhI, TECTBl : Yyd4eOHOE II0COOME Ui CTY/EHTOB,
obOygaromuxcs o Hanpasieauio "DkoHomuka" / E. I'. Tlonkosa, JI. C. Illaxosckas, O. E. AkumoBsa [u
ap.]. - Mocksa : KnoPyc, 2022. - 242 c. : ui., cxeM., Tabn. - (bakanaBpuar). - ISBN 978-5-406-09515-
7 :934.96. - TekcT (BU3yalbHBIH) : HETIOCPEICTBEHHBIH.

6. Tynbuunckuii, I'.J. Mapketunr B cepe KynbTypsl [Tekcr] : yue6. mocobue / I'. JI.
Tyneuunckuii, E.JI. lllekosa. -CII6 : Jlans: [Tnanera my3siku, 2009. -495 c.

7.3 llepuoanyeckue U3IaHus
MapxkeTuHr
Mapxkerunr B Poccuu u 3a pydexxom
MapkeTHHI 1 MapKETUHTOBbIE HCCIIEA0BaHUS
MapkeTHHT-MEHEIKMEHT
MapxkeTuHr yciyr
MapkeTusr pro
[IpakTrueckuit MapKEeTUHT
CouMoKynbTypHas A€ATEIbHOCTD B cdepe 1ocyra
CripaBOYHUK pYKOBOJIUTENS YUPEXKICHUS KYIbTYPHI
CrangapThl 1 KauecTBO

7.4 HuTepHeT-pecypchbl
WWW.aup.ru — A IMAHUCTPATHBHO-YIIPaBICHYECKANA TOPTAI
WWW.iNesp.ru — IHCTUTYT SKOHOMHKH M COIIMATBHOM TIOJIMTUKU
www.marketing.spb.ru — DHIUKIIONE 1S MAPKETHHIa
www.marketolog.ru — XKypnan «MapKeTonor»: Kak yBeIu4uTb TPOAaKU
www.stq.ru — PUA «CtangapTsl U KauecTBO»

7.5 MeToauyeckue yKazaHusi 1 MAaTepHAJIbl 0 BUAAM 3aHATHI MeToauyeckue yKa3zaHus AJsi
MOATOTOBKHU K CEMUHAPCKUM 3aHATUAM

CTyleHTy PEKOMEHIYETCS CIIEAyIoNas cXeMa MOATOTOBKM K CEMHUHAPCKOMY 3aHSTHIO:

1. TIpopaboraTh KOHCHEKT JIEKIIMIL;

2.  TlpounTaTh OCHOBHYIO U JOIOJHUTEILHYIO TUTEPATYPY, PEKOMEHIOBAHHYIO 110
M3y4aeMOMY PasIeiy;

3. OTBeTHTH Ha BOIPOCHI IJIAHA CEMUHAPCKOTO 3aHSATHS;

4.  BbINOJHHUTH JOMAIIHEE 331aHHKE;
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5.  IIpopaboTaTh TECTOBLIE 3aJaHKS U 334K,

6. Ilpu3arpyaHeHusax cpopMyIMpPOBATH BOIIPOCH! K MPEMOIAaBATENIO.

[Ipy MOATOTOBKE K CEMHHAPCKUM 3aHSATHSAM CJEIyeT PYKOBOJCTBOBATHCS YKa3aHUSAMU U
PEKOMEHIAUMSIMH TPENOoAaBaTeNsl, UCIOIb30BaTh OCHOBHYIO JHTEPATypy M3 IPEICTABICHHOTO UM
cnucka. s Hambomee TiayOOKOTO OCBOSHHS AMCHUIUIMHBI PEKOMEHAYETCS H3Yy4aTh JHUTEpaTypy,
0003HAYEHHYIO KaK «IOMOJHHUTEIIFHAS) B IPEICTABICHHOM CIHCKE.

[Ipu moaroToBKe MAOKJIaJa Ha CEMUHAPCKOE 3aHITUE JKENATENbHO 3apaHee OOCYIUTh C
IpernojaBaTeeM IepeueHb HMCHOIb3YeMOH JIMTEpaTypbl, 3a JeHb 10 CEMHUHAPCKOrO 3aHSTHUS
OpeynpeuTh O HEOOXOAMMBIX JJsi TPENOCTaBICHUS Marepuajga TEXHHYECKHX CpeACTBax,
Hare4yaTaHHBIN TEKCT JOKJIaaa MPEAOCTaBUTh MIPEIOIaBaTENIO.

Jlnst 3aKperuieHusl TOJyYeHHBIX B XOJe JICKIMHA 3HaHWKW u 3(QexkTuBHON pabOTH 1O
(OpPMUPOBAHUIO HABBIKOB M YMEHHUH Ha CEMHUHAPCKHUX 3aHATUSAX MAarucCTpbl M3Yy4arOT TEOPETUYECKHUit
MaTepHal MpeablIyel JEKIIMA U OTBEYAl0T Ha TOCTaBJICHHBIE BONPOCH IS TIOBTOPEHHS IO KaXKI0U
TeMe.

JIns pa3BUTHS YMEHHUI HCIIONb30BAaTh IIOJYYCHHBIE 3HAHUS B AHAIUTHYECKOH paboTe H
00CYX/IEHUU C LENbI0 NPEBPAICHUS MX B KOTHUTHBHBIC KOMIIETEHIIMA HAa CEMHHAPCKHUX 3aHATHSX
BBITIOJIHSAIOTCS. Pa3HbIC BUJBI 3a/laHUH, KaK JUCKYCCHOHHBIC, TaK U OTPaHHMYCHHBIC PAMKaMH JAHHBIX
IIPENOIaBaTeNIeM YKa3aHUM.

DopMbl 32JaHUH 1JI CEMUHAPCKUX 3aHATHI

Konnokeuym

KomnokBuym - 310 ogHa u3 GopM y4eOHBIX 3aHATHI B CUCTEME 00pa30BaHMUsI, UMEIOMIAs IIEITI0
BBISICHEHHE W TIOBBIIIEHHE 3HAHUI CTyIeHTOB. Ha KonmokBuyme OOCYKITAroTCs: OTAEIbHBbIC YacTH,
paszenbl, TeMBI, BOMPOCHI M3y9aeMoro Kypca, pedeparsl, IPOEKTHl U JApyrue paboThl 00yJarOIIUXCs.
Ha xomiokBuyMe CTYIAEHTBHI OOCYXAAlOT MPOYUTAHHOE, MPOUCXOIUT CHUCTEMaTH3alusl 3HAHUM,
OTJICITbHBIC CBEJICHUS TOTYYar0T KOHIIENITyaTbHOE BhIpaxkeHne. KOTOKBHYM MOXKET BKIFOUATh B CeOs
OJIMH WU HECKOJIBKO BOMPOCOB 3K3aMEHAI[MOHHOTO ypoBHS. OT ceMuHapa 3TH 3aHATHS OTINYAIOTCS B
MIEPBYIO OYEPElb TEM, UYTO BO BpeMs KOJUIOKBHYMa B pPab0OTE MOXKET y4acTBOBATh 3HAUYHUTEIbHAS YacTh
cTyneH4eckor rpynmbl. [IoaroToBKa K KOJUIOKBUYMY OPTaHU3YETCS TaKUM OOpa3oM, YTOOBI CTYIEHT
MPOBEJ 3HAYUTEIHHYIO0 CAMOCTOSTEIBHYIO, BHEAYIUTOPHYIO padoTYy.

[TpoBoAATCS KOMIIOKBUYMBI 10 CIEAYIOIIEH CXeMe - 3apaHee COOOIIaeTcsl TeMa KOJNIOKBUyMa U
KOMIUIEKC TEPMUHOB, TOHITHIA, PEKOMEHIYIOTCS HEOOXOIMMBIE JJIs WCIOJIb30BAHUS WCTOYHUKUA W
auTepatypa. Bo BpeMs KOJIJIOKBHyMa MPENoaBaTeNb OleHuBaeT 3((HEeKTUBHOCTh PabOTHI CTYJECHTOB
0 M3YYCHHIO TIOCTABJICHHBIX ITepe]l HUMU MPOOJIeM B PEIICHNUI0 KOHKPETHBIX 3a7ad.

Juckyccus

Huckyccus, myomuyHOE OOCYXIEHHE KaKOro-TMOO CIIOPHOTO  BOMPOCA, TPOOJIEMBI.
JuckyccruonHbie GOpMBI 3aHATHI (HOPMHUPYIOT YMEHHUS M HaBBIKM B OOJIACTH MHCTPYMEHTAJIbHBIX H
COIMAITLHO-TUIHOCTHBIX KOMITETEHITUI. BOMPOCH! /11t AMCKYCCHU pacCMaTPHUBAIOT NIEPEUCHB MPOOIIeM,
KOTOpPhIE MOJKHO TPAKTOBaTh JOCTAaTOYHO IIMPOKO BCIEACTBHE OTCYTCTBHUS OOIICTIPUHSATON
TEPMHHOJIOTHH U TIOJXO0B K ONPEACIICHUIO CYITHOCTH OINPEICICHHBIX MAaPKETHHTOBBIX KaTETOPHIA, a
TaK)Ke CYIIECTBOBAHUS KOHKPETHOW MapKETUHTOBOM MpakTUku B Poccun u 3a pyoexkom.

Ananusz cumyayuu

AHanu3, B 00IIECTBEHHBIX HayKax MPOIleypa MBICICHHOTO PACUICHEHUS MpeaMeTa (sSBIeHus,
mporiecca), CBOWCTBa mpeaMera (MPEeIMETOB) WM OTHOIICHUS MEXIy TMpeaMeTaMd Ha 4YacTh
(mpu3HaKW, CBOWCTBA, OTHOIICHHS); CIYXUT CHHOHMMOM WCCIICJIOBaHHS BOOOINE; MPOIETypPOH,
o0paTHON aHanu3y, SIBISIETCA cummes, ¢ KOTOPBIM aHalIM3 4YacTO COYETaeTCsl B MPAKTHYECKON WM
MO3HABATEIBHON IEATEIHLHOCTH.

B nanHoM kypce npeaycMOTpeHbI:
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1. aHanu3 HAY4HoU cmambyu - W3Yy4EHHE W CHCTEMaTH3allus HM3JI0KEHHOW B HAay4YHOU
CTaThbe WJIM HAY4YHbIX U3JaHUSAX HMHGPOpMAIMM, TO3BOJISAIONIEE BBIBIATH TEOPETUYECKUE,
METOAMYECKHE MPOOJIEeMBbl HCCIICAOBAHUS ONPEACICHHBIX SKOHOMUYECKHUX KaTeropuil W SIBICHUH WU
HAaxOJIUTh SMIIUPUYECKHE JOKA3ATEIbCTBA TEOPETUUECKUM ITOJIOKEHUSAM

2.  ananuz KOHKPemHol cumyayuy — BBITIOJIHEHUE NPAKTHKYIONIUX YIIPAKHEHHN U PAaCUETHBIX
3aaHul, cOpMUPOBAHHBIX HA OCHOBE

3. peaqbHOU CHTyalliil KOHKPETHOTO MPENPHSTHS;

4.,  TUNOTETHYECKOM CHUTYAIIWH, IIPUOIMKEHHON K pACCMaTPHBAEMO peallbHOM Ipo0dieMe;

5.  curyanuu, onucanHoii B CMU win yueOHo TuTepaType.

AHanu3 KOHKPETHOM CHUTyallud IO3BOJIIET Ha OCHOBE H3YYEHHMs CIIOXKUBLIEHCS CUTyalluu
BBISIBJISITH NPAKTUYECKUE MPOOIeMbl BHEAPEHUSI HHCTPYMEHTOB KOPIIOPATUBHOIO MapKETHHTa, /1aBaTh
OLICHKY MPUHATHIM B KOMIAHMSIX pelieHusM. Pabota ¢ KOHKpETHOM cuTyanuedl I03BOJISIET
chopMUpOBaTh YMEHUS U HaBBIKA B 00JacTU Mpo(ecCHOHANBHBIX aHATUTUYECKHX KOMIIETEHIUN U
pa3BuUTHE CHOCOOHOCTH KOHCYIHTUPOBAHUS.

Ilpezenmayuu

[TockonbKy Ha CEMUHAPCKUX 3aHATUAX HEOOXOAMMO MPEACTABIATh PE3yJIbTaThl BHIIIOJIHEHHBIX
3aJJaHUH 110 CaMOCTOSITENILHOM paboTe, CTYIEHTHI TOJKHBI YMETh OPraHU30BaTh UX MPE3CHTALIUIO.

[IpesenTanuu MaTepuanoB BBIIOJHEHHOIO 3aJaHMsl WINA MPOEKTa B paMKax CaMOCTOSITENIbHOMN
paboThl MPOXOJAT B OpME YCTHBIX BBICTYIICHUH TIEpe]] ayAUTOpUEH:

[ cooOrieHus;

U] JTOKJIaIbl.

[IpesenTany MaTepuaioB BbINOJIHEHHOM BBIIOJIHEHHOMY 33/IaHHUI0 WJIM IPOEKTY B paMKax
CaMOCTOSITENIbHON PabOThI MPOXOAST B (JOPME YCTHBIX BBICTYIUICHUI Mepe]] ayAUTOpUEH.

Coobuwenue tipeicTaBisIeT cO00M caMblid TTPOCTOM BUJT MU3JIOKECHHS MPOEKTHOTO 3aJaHus, HE
TpeOyIoLIero crnenuaaIbHoro ohopMiieHus B GopMe JeMOHCTPAlMOHHOM Mpe3eHTalllu.

Jloknao — pa3BepHyTOE U3JIOKEHUE DE3yJIbTaTOB IPOEKTHOIO 3aJlaHusl, MOJIYyYEHHOH MpH
BBITTOJIHEHUH CaMOCTOSATENbHON paboThl. 1o cTpyKType U colepaHMIO JTOKJIAJ MpeACTaBiIseT coOon
Oosee MOJHBINA, YeM COOOIIEHHE, SMIUPUUYECKUN MaTepHall, CONPOBOXKIAAEMbINH JE€MOHCTPAlMOHHON
npe3eHTanuet B nporpamMmme PowerPoint, 1100 nedaTHbIX MaTepuaioB UM 00pa3oB TOBAPOB.

7.6 IlporpammHoe obecneyeHue

KomnbroTepHslit cereBoil (MHTepHET) KiacC ¢ YCTaHOBJIEHHBIMH OIEPALIMOHHOM cHCTEMOM
Astralinux, maker mnpukiaaHbix mnporpaMMm P7-Ocduc, crnpaBo4yHO-NPaBOBBIMH  CHCTEMaMU
Koncynprant Ilmoc, I'apant, BbeIXOX B ceThb VIHTEpHET, MyJbTUMEIUNHBIA TNPOEKTOp, IKpaH,
MOOWIBHBIA CTEHI.

7.7 YcaoBusi peanuM3alud NPOrpaMMbl JIs 00y4YAWIUMXCH HWHBAJMAOB W JHMI C
OrpaHMYEeHHBIMHU BO3MOKHOCTAMM 310POBbS

Crnenuduka momyyaeMOd HampaBieHHOCTH (mpo¢uist) o0pa3oBaTeNbHOW — MPOrpamMMBbl
IpeJrnoiaraeT BO3MOXHOCTh 00y4eHHUs CIeAYIOUIMX KaTeropuii MHBAIMJIOB U JIUIl C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMU 37]0POBbSI:

— C OTpaHHYEHUEM JIBUTATENbHBIX (DYHKIINH;

— C HapyLICHUSIMHU CIyXa,;

— C HapyLICHUSIMHU 3PEHUSL.

Opranu3zaiys 00pa3oBaTeNIbHOTO Mpolecca 00eCeurnBaeT BOZMOKHOCTh OeCIpensiTCTBEHHOTO
JIOCTyTa 00YYaIOUIMXCS ¢ OrPAaHMYCHHBIMH BO3MOXHOCTSIMH 3/J0POBbS M (MJIM) MHBAJIUIOB B y4eOHBIC
ayIUTOPUU U JIPYrHe MOMENICHHUs, Il STOT0 UMEIOTCSl MaHAYChl, MOPYYHH, JU(TH U paclIupeHHbIE



JBEPHBIE IIPOEMBI.

B yueOHbBIX ayauropusax M j1a00OpaTOpHUsX HMMEETCsl BO3MOXKHOCTb 00OpyIOBaTh MecTa JJis
CTYJICHTOB-UHBAJIWAOB C pa3IM4YHbIMU BHMJAMU HapylIEHUs 370pOBbsi, B TOM 4YHCIIE OIOPHO-
JIBUTATENILHOTO amnmnapara U ciyxa. OCBEeIEHHOCTh yUeOHbIX MECT yCTaHABJIMBACTCS B COOTBETCTBUU C
nonoxenusmu CHull 23-05-95 «EcrecTBeHHOE M HCKYCCTBEHHOE OCBEIICHUs». Bce mpeamersl,
HeoOXoauMble A y4eOHOro Ipolecca, pacloyiaraloTcs B 30HE MaKCUMaJIbHOM JOCAraeMOCTH
BBITSIHYTBIX PYK.

ITomemienus mpegycMaTpuBalOT ydyeOHbIe MECTa JUIsl JIUL C OrpPaHMYEHHBIMH BO3MOXKHOCTSAMU
3M0pOBbsI M HMHBAJIMIOB, MMEIONIMX CEpACYHO-COCYIUCThIE 3a00JIeBaHUs, OHU OOOPYIOBAHBI
COJIHIIE3ALUTHBIMU YCTPOHCTBAMU (3KaJIIO3H), B HUX UMEETCS CUCTEMA KIIMMAT-KOHTPOJISL.

Ilo HEoOXxoaumoOCTH Ui MHBAJIUIOB M JIML C OTPAHUYEHHBIMH BO3MOYKHOCTSIMHM 370POBbS
pa3pabaTbIBaOTCd MHIUBHYyaJbHblE ydeOHbIE IJIaHbl W WHAMBHUIYalbHblE Ipaduku, oOydarouiuecs
o0OecrieunBarOTCsl IEYaTHBIMU UM DJIEKTPOHHBIMM 00pa3oBaTelbHBIMU pecypcaMu B ¢opMax,
a/IalITUPOBAHHBIX K OFPAaHUYEHUSIM UX 3]10POBbSL.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJINHBI (MOIYJIA)

[IpenogaBanue AUCUUIUIMHBI B By3€ OOECHEUYEHO HAJIWYUEM ayJUuTOpUil (B TOM 4YHCIE
000pYyJOBaHHBIX MYJIbTUMEIUHHBIM 000PY0BaHUEM) /JIsl BCEX BUJIOB 3aHATUH.

JIeCTBYIOT KOMIIBIOTEpHBIE KJIacChl C JIMIIEH3MOHHBIM IPOIPaMMHBIM OOECIIEUEHHUEM.
Nmerotes paboure MecTa ¢ BbIXOJ0M B MIHTEpHET /711 caMOCTOSITEIbHON paboThl.

Bce koMIbroTepHBIE KI1aCChl OJIKIIIOUEHBI K JIOKAJIBHON CETH By3a U UIMEIOT BBIXOJl B MHTEPHET,
B ayJAUTOPUAX UMEETCS CTALlMOHAPHOE MYJIbTUMEIMIHOE U CTPUMUHTOBOE 00OPYIOBaHHE.

CTyneHThI ONIb3YIOTCS

- BY30BCKOH OMOJIMOTEKOI € AJIEKTPOHHBIM YUTAIBHBIM 3aJI0M;

- yueOHUKaMHU U y4eOHBIMU MIOCOOUSIMU;

- ay/IM0 ¥ BUJIEO MaTepUaJIaMHU.

Bce nomernienust COOTBETCTBYIOT TPEOOBAaHUSAM CAHUTAPHOTO U MPOTUBOMOKAPHOTO HA/130pa.
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JlonoJiTHeHUs ¥ U3MEHEeHU sl
K padoyeil nporpaMmme y4e0HO JUCUUNJINHbBI
«MapKeTHHI My3eHHBbIX YCJIYD»

Ha 20 -20  y4.roxa

B pabouyto nporpamMmy y4eOHON AUCIUTIIIMHBI BHOCSATCS CJICIYIOIINE U3MCHEHUS:

HOHOJ’IHGHI/ISI H HU3MCHCHU

paboueit

porpamme

paccMOTPEHBI

PEKOMCHAOBAHBI HA 3aCCAAHUN Ka(i)eﬂpbl HCTOPHH, KYJIBTYPOJIOIMH N MY3CCBCACHUA

IIpoToxon Ne OT«__ » 20 T
Hcnonaurens:
/
(OXHOCTB) (monmuck) (®.1.0.) (mata)
3aBenytomuii kadenpoit
/
(HanmeHoBaHue Kadeapol) (moamucek) (®.1.0.) (mara)
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